
The Trustee For The Australian Online Giving Foundation Information 
Package

Congratulations on enabling The Trustee For the Australian Online Giving Foundation for your company’s 
giving or grantmaking program! This information package provides the Accounts Payable team of your 
company with all the relevant details required to set up the Australian Online Giving Foundation in your AP 
systems. In this package you will find organizational and banking information for the Australian Online Giving 
Foundation, a sample Donation Report, as well as answers to frequently asked questions.

Important Note for Accounts Payable:
Your company is requested to set up The Trustee For The Australian Online Giving Foundation as a payee to 
enable payment of donations committed through your employee giving and/or corporate grantmaking 
programs. Please note that Benevity will typically send Donation Reports monthly on behalf of the 
Foundation, and payment must be received by the Foundation by the 15th of each month. The Donation 
Reports will look like invoices to enable ease of payment; however, they are not traditional vendor invoices for 
goods or services. Donation Reports summarize the giving activity in your company’s CSR program during 
the preceding month, and expedient payment is required to fund the donations and enable disbursement to 
your company’s chosen nonprofits in a timely manner. Late payments will delay nonprofit disbursements and 
can impact the engagement and success of your company’s program.

Most clients will have a different process for handling charitable donations versus for-profit vendor payments 
and you may need to create a process to ensure your donations can be disbursed effectively. If you have any 
questions, please contact help@benevity.com.
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About The Trustee For The Australian Online Giving Foundation

The Trustee For The Australian Online Giving Foundation is a Public Ancillary Fund registered as a charity with 
the Australian Charities and Not-for-Profit Commission (ACNC) and Australian Taxation Office working to 
improve philanthropy in Australia. Together with Benevity as the service provider, the Australian Online Giving 
Foundation is working to improve the charitable landscape by reducing the costs and overhead of donation 
processing through aggregation, automation, and outsourcing.

Mission

The Trustee For The Australian Online Giving Foundation is a charity working to improve Philanthropy in 
Australia, by maximising donor contributions to eligible charities, through a Donor Advised Fund. By operating 
with minimal administrative overheads, the Australian Online Giving Foundation can make it easier and more 
efficient for a broad demographic of donors to give, and worthy charitable organisations to receive donations.

Website 

http://www.australianogf.org.au/
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Payee Setup Information
Benevity partners with registered charitable organizations to consolidate and disburse funds to nonprofits 
based on donor advice provided. All donation requests made by Benevity are on behalf of their Foundation 
partners and therefore are to be paid to and will be receipted from The Trustee For The Australian Online 
Giving Foundation, among others.

Payment Terms
Within Benevity’s disbursement model, donations made during one month are disbursed by the end of the 
following month. To ensure donations can be delivered to your company’s chosen nonprofits within that 
timeframe, the Foundation requires funding by the 15th of each month. Please note, this means the funds 
must be received by the Foundation by the 15th; as such, we recommend setting your payment terms to Net 0 
or making sure the funds are transferred several days prior to the 15th in order for them to be received by the 
Foundation by the 15th of the month in time for that month’s disbursement cycle. Payments received after the 
15th will be delayed being sent to chosen nonprofits (they will not be sent until the next monthly disbursement 
cycle). Please account for the impact of any internal approval processes when determining your Payee setup.

It is paramount that the invoice number (as it appears on your Donation Report) or payroll period name be 
included in the bank memo/reference field (if your bank provides this option) and when sending remittance 
notifications to remittance@benevity.com. Any payment we receive that we cannot associate directly to a 
Donation Report can result in disbursements being delayed for that month.

Charitable Organization Information
Legal Name:The Trustee for the Australian Online Giving Foundation
Payable To:The Trustee for the Australian Online Giving Foundation

Address:Suite 2, Level 1 9-11 Grosvenor Street
City:Neutral Bay

Country:Australia
State/Province:NSW

Post Code:2089
ABN #:51 321 766 943

Contact Name:Kristy Schonfelder
Title:Global Partnership Specialist

Phone:N/A
Email:info@australianogf.org.au

Remittance Email:remittance@benevity.com (no reply email)
Invoice Inquiries:help@benevity.com
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Banking Information
Accepted Methods:Electronic Funds Transfer
Required Currency:AUD

Account Name:The Trustee for the Australian Online Giving Foundation
Bank Name:Citibank N.A.

SWIFT Code:CITIAUSX
BSB:242000

Bank Account #:236188019
Bank Address:2 Park Street, Citigroup Centre, Floor 14

City:Sydney
State/Province:NSW

Postal Code:2000
Country:Australia
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Sample Donation Report
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Frequently Asked Questions

Question Answer
Who should I talk to about questions 
regarding the Foundation’s payee setup, the
information package, etc.?

Please reach out to help@benevity.com.

I would like the contact information for the 
Foundation so I can ask questions about 
how payment works, etc. Who should I talk
to?

Benevity is a service provider to the Foundation and handles all questions related 
to how payment works. Please reach out to help@benevity.com.

I would like a contact at the Foundation so 
we can proceed with our due diligence to 
check that the information provided in the 
information package is correct. Who should
I talk to?

Questions related to data processing, holding and storage should be directed to 
risk@benevity.com.

Questions related to the Board of Directors and the governance of the Foundation 
(registration, bylaws, policies) should be directed to info@australianogf.org.au.

My company would like to request a security
review of the Foundation. How do we do 
that?

First, a quick refresher on Benevity’s model. We leverage relationships with 
registered charities in various jurisdictions who each operate on a donor-advised 
fund model to democratize giving and use the power of automation and 
aggregation to serve and support over 2 million causes around the world. What that
means practically is that our clients and their participant communities
(i.e., employees, customers and other stakeholders) make donations directly to 
registered charities, who are each Benevity’s Foundation partners. These 
Foundation partners are not service providers to clients (or the donors) under this 
model. As is typical for charities operating on a DAF model, they support donors by 
issuing tax receipts (where appropriate) and giving advisory privileges to donors 
over the donation funds received (but legal discretion and control resides with the 
Foundation as is required). The operations of these Foundation partners as it 
relates to Benevity’s clients is managed by Benevity directly as their service 
provider, which includes managing risks and requirements relating to security and 
privacy. A copy of Benevity’s security package includes comprehensive details of 
this security program that is applicable and relevant to client programs utilizing our 
Foundation partners is available on request. Please reach out to your Client 
Success Manager to request a copy of this security package.

What employee information is shared with 
the Foundation?

Benevity and the Foundation are parties to an agreement that governs the roles
and responsibilities of each party. As a part of this relationship, Benevity 
handles the majority of requests that involve employee information on behalf of 
the Foundation; however, employee information may be shared with the 
Foundation in order to fulfill its regulatory, compliance and/or reporting 
requirements.

Does the Foundation have an Equivalency 
Determination?

Yes, the Foundation has a valid Equivalency Determination on file with NGOsource.
As Equivalency Determinations must not be shared between funders. clients can 
request a copy of the Equivalency Determination for the Foundation directly from 
NGOsource.

What is Benevity’s relationship to
the Foundation?

Benevity is a services provider to the Foundation and works with the Foundation to
facilitate charitable donations and grants.

Is the Foundation PCI compliant?
Yes, Benevity processes the data. All Foundation partners are PCI SAQ A 
compliant. They do not collect, transmit or store restricted credit/debit card 
details.
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What KYC protocols are undertaken to vet 
charities prior to disbursement?

There is a Benevity Vetting Overview document that contains this information and 
it is available via the B-Hive.

What fraud checks are undertaken in 
association with funds disbursement to 
nonprofits?

Benevity generally provides services to well-established enterprise
and mid-market clients with a larger employee base, rather than individuals. 
Benevity is not regulated as a financial institution or money services business; 
however, Benevity has created a fraud management program based on
well-established national and international guidelines that financial institutions 
employ to combat financial crime, money laundering and terrorist financing. The 
intent of the Benevity Anti-Fraud Program is to mitigate the financial and 
reputational risk to Benevity, our clients and our Foundation partners.

In addition to our controls related to onboarding and vetting charities (referred to 
as “causes”), Benevity performs regular transaction monitoring to detect 
transactions and behavior matching known patterns of fraud. Our fraud processes 
are continuously updated to keep up with changes in the charitable landscape as 
well as newly identified indicators of fraud. Fraud awareness training is provided to 
Benevity employees annually to support the identification and reporting of unusual 
activity. If an employee or client reports fraud, non-compliance and/or other 
potential improper use of matching gifts programs, our Risk & Compliance team
is notified and a fraud investigation process is initiated. While an investigation is 
underway, Benevity’s process includes the preservation and safeguarding of 
pending donor donations and pending client matching funds. At the conclusion of 
the investigation, impacted clients are provided with reports outlining the facts, 
circumstances, evidence and conclusions, and a number of potential remedies may 
be employed depending on the outcome, which can include donation reversals 
and/or removing a cause from the Benevity Causes Portal.

How do I onboard the Foundation in my 
company's internal system?

Please note that the Foundation is not a vendor but is a charitable
Foundation partner of Benevity. This information package will give you all the 
information you need regarding the Foundation (bank account, etc.). If you need 
any additional documents regarding the foundations, please reach out to 
help@benevity.com.

If you require the Foundation to onboard on a vendor portal registration system, 
please note that there is an annual flat fee associated to this set up. Reach out to 
your Client Success Manager for more details on this fee.

Why is a fee required for a portal 
registration?

The Foundation is an independent charitable organization and registering for 
vendor portals often result in challenges and extra administrative burden to the 
nonprofit. We recommend discussing with your Client Success Manager regarding 
the other non-fee options that are available without the foundation managing the
payment information through a registration portal.

Will the Foundation abide by our supplier 
code of conduct?

Benevity is your supplier and the Foundation is the payee. Benevity, as the entity 
your company has contracted with, as well as the entity responsible for delivering 
the associated services, will sign off on your supplier code of conduct.
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