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Notification

Hi {profile.preferred_name}
Your match request for a donation to CANADIAN RED CROSS /
CROIX-ROUGE CANADIENNE has been approved.

Remember that you can also donate to your favourite charity at any time – together we can
make a huge difference!

+ Add Another Donation

How Your Donation Works
CANADIAN RED CROSS / CROIX-ROUGE CANADIENNE will be sent the match amount
through our partner that handles donation processing. This happens by the end of the month
that follows the approval of your request. That gives us time to group multiple donations to
your chosen cause. By grouping all donations together each month, we save charities the
time and money that it costs to process funds – so they see more of each donation! For
more details, click ‘View History’ on the Donation History tab of your Dashboard page.

Your Comments and Donor Information
CANADIAN RED CROSS / CROIX-ROUGE CANADIENNE will see any comments that you
attached to your donation on their online Charity Profile. They may see your name or contact
info along with your donation amount depending on your Privacy/Sharing settings. You can
change these settings at any time from your Profile page.

Help Your Charity Get Started
If this is the first time CANADIAN RED CROSS / CROIX-ROUGE CANADIENNE has
received funds through Benevity, they will need to register at Benevity Causes. If you
already have a relationship with them, you can help! Let them know they will receive a
cheque from the Benevity Community Impact Fund, along with instructions for registering.
Once they follow the instructions included with their cheque, they’ll be able to see donation
reports and reach out to more potential donors.

Download the Benevity app
Access Spark {Program Name} anytime, anywhere!

Visit the Help Center
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