i
HCH TrueChoice”

A Level-funded Health Plan

HCH TrueChoice is ideal for businesses with 15-250 enrolled employees and is
available in Texas, Oklahoma, and Louisiana. In these markets, we provide our

high-performance network of physicians, specialists, and hospitals through Healthcare
Highways, along with access to a broad network.

Things to know:

« No individual applications required

« Broad network access for out of state employees

«  Third Party Administrator (TPA): Allied National, 90 Degree Benefits Company
- Pharmacy Benefit Manager (PBM): CerpassRx (No pharmacy chain restrictions)

« Underwritten level-funded rates

What we need to quote:

» 5-7 Business days

«  Member-level census

- Plan designs or Summary of Benefits and Coverage (SBCs)
. Claims data, if available

«  Current and renewal rates

Implementation and Account Management:

- An implementation specialist will be assigned to assist during on-boarding and completion of needed
paperwork as soon as we receive a verbal commitment. Post-implementation, each customer will have a
dedicated account manager at HCH to handle any service issues that may arise

« Access to a portal for employees, employers, and brokers with claims and customer service managed by
Allied National (90 Degree Benefits)

For Brokers:

. Standard commission is $35 PEPM, customizable upon request at the time of quoting

- Broker Bonus Program available

For more information, contact us at hchtruechoice@healthcarehighways.com

hchtruechoice.com



