
Elevate your Teams with native 
integration of Webex Calling
Your Microsoft Teams users now have access to a robust 
Webex Calling experience through our seamless integration.

Webex Calling integration with Teams provides users 
with a proven, reliable, enterprise calling experience 
directly within their Teams interface. With best-in-
class noise removal technology, your callers can 
communicate clearly.

Enhance your voice and video calling

With a single click from within the Teams interface, 
users have access to Webex Calling features like 
mid-call control, voicemail, call history, and 
directory search. Users can reduce the number of 
apps they’re using and streamline their calling and 
collaboration experience.

• Connect quicker: Add and manage speed dials.  
 View recent calls and call back with just a click.
• Easily access voicemails: Play back messages  
 directly within the Teams interface.
• Access call settings: Manage all your Webex  
 Calling settings directly from Teams.
• Call a channel member: No need to switch to a  
 direct chat first.

Seamless integration simplifies the workday

Before you roll out, install Webex Calling as the 
default calling option for all users in your organization. 
With the Teams calling option disabled, everyone in 
the organization uses the same platform to make and 
receive calls. As an admin, you can choose to hide 
the Webex App window from users of the Webex 
Calling integration within Teams.

Get started

Streamline the experience

Once you’ve configured Teams for Webex Calling, 
share our adoption materials with your users, so they 
can get to know Webex Calling with Teams.

Ready to get started?

Download and share
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