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VWhat's inside

You don’t have to read everything right
now—take it step by step or jump to the
section you need.

Introduction >

Let’s check something first >
Why read this guide? >

Navigate your adoption journey >
Create the perfect Workspace >
Shared or personal mode >
Prepare your network >

Quick guide to the interface >
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Get started >

Track analytics >

[Trou bleshoot

Troubleshoot meetings and calls >

Set up admin roles >

Use report data >

See more with ThousandEyes >

Set up Locations and Workspaces >

Set up alerts >

Monitor with Meraki >

Add test devices >

Audit device history >

Use Remote Access )

Understand how to configure >

Understand device lifecycle >

Generate device logs »

Configure meeting services »

Harness the power of Cisco on Cisco »

Basics: Enhance the admin and user experience »

Advanced: Customize amazing in-room experiences )

Add production devices >

Manage software versions >
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Create a remote support key )

Resources >

Make sure you’re reading the
latest version of this guide.



https://cdn.bfldr.com/YM20Y3NQ/at/8qkm8mhh2gn6xkr4tp4gth/Control_Hub_Setup_for_Cisco_Devices_on_RoomOS.pdf

INtroduction

There’s a lot to think about

when deploying a service in your
organization. You may need a
solution designed to scale. It would
need to protect your data, comply
with industry standards, and provide
insightful analytics that help you
adapt to what employees need and
how they collaborate. You'd also
want to manage all users, devices,
and services through a single
interface.

Learn more

Your Cisco devices are
powered by RoomOS:
the operating system
that enables rich

admin and end-user
experiences configurable
using this guide.

- /
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Control Hub does all of this. It’s
a central portal for administering
everything related to your Cisco
devices and services, such as
meeting and calling.

If you’re deploying your devices

for the first time—or have already
deployed them and want to learn
about best practices for configuration,
monitoring, and troubleshooting—this
guide is for you.
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https://roomos.cisco.com/

| et’'s check
something first

Look at the options on the right and find the one
that’s most relevant to you.

Learn more about Webex Calling and your
deployment options. For more on Cisco phones,
check out these support articles.
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Where are you on your Cisco devices™ journey?

-

You’'re in the right place.

@ This guide is for you.

Many of the suggestions in this guide
will be relevant to you. Use them in
combination with the full deployment
guide for Webex Edge for Devices.

4 )
Webex cloud registered
Your devices are (or will be) Webex
registered.
\ /
4 I
On-premises with Webex Edge
for Devices
Your devices are (or will be) registered
on-premises but also connected to Webex
using Webex Edge for Devices.
\ %
4 I
Pure on-premises
Your devices are (or will be) registered
on-premises using Cisco Unified
Communications Manager (Unified CM)
or Cisco Expressway.
N )
4 I
Microsoft Teams Rooms
Your devices are (or will be) used with
Microsoft Teams Rooms to enable a native
Teams experience.
N )

Please refer to the Solution Reference
Network Design (SRND) or if you’re
considering moving to the cloud,

read this support article.

\_

Some of the suggestions in this guide
will be relevant to you. Use them in
combination with our guidebooks for
Microsoft Teams Rooms.

*This guide covers Cisco Desk, Board, and Room Series. It also covers Cisco Room Navigator as a standalone device.



https://help.webex.com/en-us/article/0xvuwab/Overview-of-Webex-Calling
https://help.webex.com/en-us/article/dk3o5r/Introduction-to-Dedicated-Instance
https://help.webex.com/en-us/landing/ld-j5p6vfb-Phones/User?type=complex
https://help.webex.com/en-us/article/cy2l2z/Webex-Edge-for-Devices
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/uc_system/design/guides/UCgoList.html
https://help.webex.com/en-us/article/jv0u1db/Webex-Cloud-Connected-UC-Overview
https://resources.webex.com/s/b4ssmgr7f4tcmjfrxxz9t2v?_gl=1*19renmm*_gcl_au*MzEzNDgzNjk3LjE3MzQ0NDU5MjQ
https://resources.webex.com/s/b4ssmgr7f4tcmjfrxxz9t2v?_gl=1*19renmm*_gcl_au*MzEzNDgzNjk3LjE3MzQ0NDU5MjQ

Why read this guide”

Configuring your devices in the Whether you’re on Day 0—or reviewing (-\‘ Conﬂgure

best way possible unlocks powerful an existing setup—it’s never too late to ’\@ Set up and deploy your devices to
capabilities that can save you time, maximize your device investment and optimize day-to-day operations,
enable more effective deployments, discover new ways to engage your from simple configuration to rich
and secure your return on investment. employees. integrations.

We’ll be sharing recommendations
that enhance both the admin and
end-user experience, making things
easier for you and for teams across

o Monitor
your organization. @
Track call and meeting quality, usage,

and adoption through monitoring
capabilities such as analytics and

Together, we’ll step through Szl iee rEelis:
the Control Hub journey in
three stages... Troubleshoot
ﬁﬁ Resolve call or meeting issues quickly,

fixing incidents before they become
problems that affect the wider
organization.
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Navigate your
adoption journey

You’ve got a lot of power right now.
You have the power to plan and roll
out a deployment that affects every
single person in your organization.
That’s a big deal.

But remember—you’re not figuring

this out alone. Getting a deployment
right is part of a much wider adoption
journey, involving colleagues in
change management, implementation,
facilities, operations, and HR, as well
as smaller teams on the ground.

As you think about what’s needed

to set up, monitor, and troubleshoot
your deployment, share your ideas
with the wider adoption team. Which
user and admin experiences would
most benefit your organization? How
might they support business goals,
promote engagement, and encourage
continuous improvement?

aifrar]en
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Let your colleagues know there’s a
tried and tested framework called
the Cisco adoption methodology. It’s
a structured approach to help you
deploy efficiently and make optimal
use of your Cisco technology.

Take a look at our adoption
methodology to support you at every
stage (Plan, Launch, and Grow) and
check out our customizable adoption
assets.



https://adopt.webex.com/resources-and-programs/resources/methodology
https://adopt.webex.com/resources-and-programs/resources/methodology
https://resources.webex.com/portals/adoption
https://resources.webex.com/portals/adoption

Create the perfect

Workspace

From the placement of your cameras and
microphones, to the position and type of
furniture used, the layout of your meeting
rooms and Workspaces is essential to
employee productivity. But how do you get
the layout right? Cisco Workspaces and
Workspace Designer ensure everyone can
be seen, heard, and can actively engage
IN meetings.

een’ {3 & —

Select your
room types

Simply choose a room type
to find a wide range of
advice and guidance, from
choosing the right devices to
sample blueprints on where
to place items within your
Workspace.

Try Cisco Workspaces

webex Workspaces

Reimagine your workspaces.

1l = Workspace
L ; Designer
' zz‘;:gnguide'i‘s.here. e room

4-6 B 12-28m?/130-300f
Small Room
Get a first-class experience an

eexperiences for all in your small meeting rooms.

"\1 5 “i‘ ul‘}

i A - ;

e i W
- ey, | | &

Go one step further with

Cisco Workspace Designer
With Cisco Workspace Designer, you can input your
exact room dimensions to find out how to balance

furniture, acoustics, and your devices. The result?
Clear, trouble-free meetings.

Get started with Workspace Designer.

CISCO Workspace Designer Room Sizes v Feedback
Large room 14 people 52mx8.1m <& v Tips ® Share ()

@ Overview
& In-room view

(h Camera view

Room size

/. Auto adjust room size Q

< Measurements

£ Camera
.Q_ Microphone i i 5.17
./ \’,‘ A\ 6m 8m
Displa il
D play i Length
{ Collapse \ / pron
12.5m 17m
Height
— e
3
2m 3m 4am

4 Enable Christmas



https://www.webex.com/us/en/workspaces.html
http://cs.co/workspacedesigner
https://www.webex.com/us/en/workspaces.html
https://www.webex.com/us/en/workspaces/workspace-designer.html

Shared or
personal mode

Each Cisco device must be assigned a usage mode.
Shared usage mode is for shared Workspaces, such as
meeting rooms. Personal usage mode associates the
device with a single person, for their individual use.
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Shared usage mode

The most common mode, for
devices in—and associated with—a
specific Workspace. Each device
can either have its own identity
(e.g. “Meeting Room 1”) or run in
hot desking mode to allow users
to sign in to the device with their
Webex identity.

How to add shared mode devices.

Standalone Navigator
mode

Applies to Cisco Room Navigator
devices. In this mode, the Navigator
can function as a room booking
system, placed outside a meeting
room and/or on the table. Navigators

also display a variety of web content.

How to add a standalone Navigator.

O
=4

Personal usage mode

This ties a Cisco device to a user you
have previously created in Control
Hub. It allows you to integrate with
their calendar so they can easily join
scheduled meetings and calls.

How to add personal mode devices.


https://help.webex.com/en-us/article/zfbu4j/Assign-a-personal-Board,-Desk,-or-Room-device-to-a-user
https://help.webex.com/en-us/article/1mqb9cb/Add-shared-devices-and-services-to-a-workspace
https://help.webex.com/en-us/article/iq6aw6/Room-Navigator-as-a-stand-alone-device

Prepare your

network

Before we start looking at the
incredible things Control Hub can do,
we’ve got to make sure your network
is set up correctly. By visiting our
Help Center, you can generate a list
of network requirements based on the
services you want to deploy.

Getting this step right is key to
ensuring your network is operating
securely and efficiently.
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° Select the service you’d like to deploy

Ve

Webex App ©

Webex Calling For Devices ©

Webex Edge For Devices ©

Webex Registration For Devices ©

Microsoft Teams Rooms @

~N

e Generate requirements

-

Webex Registration For Devices ©

Video Integration for Microsoft Teams (i)
» VIMT Ports and Protocols

Webex Network Requirements for Cisco collaboration (i)

devices

* Webex Network Requirements - Mandatory Ports and
protocols

* Webex Network Requirements - Optional Ports and Protocols

e Select the sub-services

Ve

Webex Registration For Devices © °

() Add Service Reset

Cisco Collaboration devices registered to Webex using

RoomOS - updated 2023-07-06

Video Integration for Microsoft Teams (i)

O VIMT Ports and Protocols

Webex Network Requirements for Cisco collaboration (©)
devices

Webex Network Requirements - Mandatory Ports

and protocols

O Webex Network Requirements - Optional Ports
and Protocols

° Edit your inputs at any time


https://help.webex.com/en-us/nrt

Quick guide to
the Iinterface

This is the main navigation menu in
Control Hub.

We’re going to tackle each item one
at a time. It’s a good idea to stick with
the order in this guide, as many of the
earlier steps need to happen first.

Log in to your Control Hub at
admin.webex.com to see how each
menu item connects to the Configure,
Monitor, and Troubleshoot sections of
this guide.

el {3 & —
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Troubleshoot

View meetings and call details to
help diagnose and fix problems.

)

Configure

Add and manage users, and
add individual devices to users
(if required).

Configure your office locations.
Configure your meeting rooms.

Configure your devices using
configuration defaults and
templates. This menu also

lets you add devices to your
Workspaces (rooms) and users.

)

(R Overview

£ Alerts center

MONITORING

=
(=]
—

Analytics

s

Troubleshooting

Reports

MANAGEMENT

& Groups
© Locations

@ Workspaces

Monitor

Set rules to create custom
alerts, such as usage alerts,
connection quality alerts, and
much more.

Gather insights into device
usage, meetings, Workspaces,
and more.

Export rich raw data as a CSV
file to perform your own data
analysis.

10


https://admin.webex.com/login

Configure

Let’s lay the foundations for a smooth deployment.

Code
Review

Extensions
Platform

We’ll cover Locations, Workspaces, admin roles,
and key configuration methods, including how to
speed things up by using configuration defaults
and templates.

There’s a range of experiences possible for
admins and end users. We'll explore them

step by step and test configurations in lab
Workspaces before deploying devices to rooms.

It’s up to you which features you’ll enable. We'll
look at how to enhance engagement and get
the best out of your devices—you’ll decide what
works for your organization.

vl ﬁ 4 > Configure  Get started / Set up admin roles / Set up Locations and Workspaces / Add test devices / Understand how to configure / Configure meeting services / Harness the power of Cisco on Cisco / Monitor Troubleshoot 11
CISCO e . - . . : . - : - .
Basics: Enhance the admin and user experience / Advanced: Customize amazing in-room experiences / Add production devices / Manage software versions



Configure /

Get started >

Set up licenses, enable calendars, add users, and activate SSO/MFA.

Set up admin roles >

Expand your Cisco device support team by assigning admin roles.

Set up Locations and Workspaces >

Create and configure office Locations and Workspaces (rooms) and add users.

Add test devices >

Create a lab Workspace for each of the test devices you want to activate.

Understand how to configure >

Understand the main ways to configure: device settings, configuration defaults,
templates, and Workspace integrations.

Configure meeting services >

Get your meeting services up and running for Webex, Microsoft Teams, Google
Meet, Zoom, or other third-party services.

Harness the power of Cisco on Cisco >

Explore the benefits of the wider Cisco ecosystem, such as ThousandEyes,
Meraki, and Cisco Spaces.

Basics: Enhance the admin and user experience

Learn about the core configuration, device settings, and Workspace integrations
that will matter most to your employees and your organization.

Advanced: Customize amazing in-room experiences >

Refine your configuration and add customizations, including macros, web apps,
and Cisco Camera Intelligence.

Add production devices >

Take the final steps towards full deployment by activating devices using your
activation codes.

Manage software versions >

Understand what’s possible with automatic upgrades versus advanced software
management.

e ™
Setting up
N y
- ™
Configuring
your devices
Final deployment
N by
"Cllls.cl:lc;. ﬁ PARNEEN Configure

Get started / Set up admin roles / Set up Locations and Workspaces / Add test devices / Understand how to configure / Configure meeting services / Harness the power of Cisco on Cisco / Monitor Troubleshoot
Basics: Enhance the admin and user experience / Advanced: Customize amazing in-room experiences / Add production devices / Manage software versions

12



(et started

Control Hub includes a step-by-step guide and checklist
to keep track of your Webex setup progress. Many of
these steps are also useful when adding Cisco devices.

4 1\ 4
= webex ¢ | Hub Overview Start using Webex
i ontro u 6 of 8|pending, 0 of 8 dismissed
Welcome to Webex! Let's get started. Is this helpful? &> @ 2
@ A Set Up emergenCy call Here's your starting guide, which is customized for your organization. Step 1: © Review your organization profile
Overview :
Introduction © Take a tour of Control Hub
_ Get started! With these ] o
Q Alerts center ° recommended tasks, learn © Verify your subscription
ove rVIeW how to navigate Control © Test drive Webex
% L_U Hub and Webex, and more.
= > [ Continue |
C||Ck Ove rV|eW > V|eW g u |de to beg | n. Start using Webex Configure Calling services Add devices
Deploy Messaging and Meeting via Connect your organization with a Bring out the best of hybrid collaboration
foundational setup and user management powerful cloud-based VolP phone with our devices. Step 2: Tell us how you'll manage your users. We'll suggest tasks to tailor your experience.
laske, SyRiem. Streamline adding .
users and licenses \ Getstarted )
o
Download the launch kit C Download the launch kit C
\ J Step 3: (® Automate your user provisioning and management workflows
Conflg';ure. Your ) Simplify meeting scheduling for users
organization
. (® Enhance security with single sign-on and/or multi-factor authentication
Customize your Webex
environment for what © Apply your organization's brand
matters most to you.
[ Get started )
Step 4: Before rollout, invest the time and effort for change management.
Ready, set, launch :
| Review |
&
e ﬁ 4 N Configure  Get started / Set up admin roles / Set up Locations and Workspaces / Add test devices / Understand how to configure / Configure meeting services / Harness the power of Cisco on Cisco / Monitor Troubleshoot
CISCO

Basics: Enhance the admin and user experience / Advanced: Customize amazing in-room experiences / Add production devices / Manage software versions



Get started

Step T

. o

Review your
organization profile

Review your profile and
account information, including
data locations (important for
compliance reporting).

Take a tour of
Control Hub

Familiarize yourself with the
Control Hub interface and take
the short guided tour.

. C

Verify your subscription

Get an overview of all your
licenses across all subscriptions.

To add devices, you’ll need
device registration licenses.

afan, Configure
CISsCO ﬁ e % 9

Test drive Webex

If you’re also setting up Webex
services, now is the perfect time
to test the app and understand
how employees will use it.

Download here

Optional step

Step 1: @ Review your organization profile

Intr ion
troductio ® Take a tour of Control Hub

Get started! With these
recommended tasks, learn
how to navigate Control
Hub and Webex, and more.

) Verify your subscription

() Test drive Webex

(Continue)

Step 1: Introduction

3 of 4 tasks completed T 75%
(] Review your organization profile f"‘:Reviewi Dismiss
(] Take a tour of Control Hub u:_"iTake a tour: ) Dismiss
() Verify your subscription w__::View your subscription}_u Dismiss v

Test drive Webex —
O | Mark complete | Dismiss ~
®© 5 minutes T

See Webex live and test out your network settings.
Steps

@ Sion in to web.webex.com

[ signin © |

@ Start a meeting or call with any guest users

e Tell us how it goes, and how to troubleshoot if necessary

& It went well QP It didn't go well

Get started / Set up admin roles / Set up Locations and Workspaces / Add test devices / Understand how to configure / Configure meeting services / Harness the power of Cisco on Cisco / Monitor Troubleshoot 14
Basics: Enhance the admin and user experience / Advanced: Customize amazing in-room experiences / Add production devices / Manage software versions


https://www.webex.com/downloads.html

Get started

Step 2

. o

Set up license
assignments

Assign licenses to new and

existing users automatically,

giving them instant access
Webex services.

Learn how

Note: You’ll only need to assign licenses
to users if they want to use specific
Webex services, like hosting Webex
meetings or using Webex Calling. In this
guide, we focus on device registration

licenses only.

0

Set activation
email preferences

By default, when a user is
added, they are sent an

to activation email. You have the
option to change the email
behavior: send automatically
or send later.

Learn how

Optional step

Optional step

Step 2:
Streamline adding
users and licenses

© Setup license assignments
(© Set activation email preference

&) Add users

<Get started>

{3 & —

Configure

-~

Add users

You don’t need to add users to get
started with your Cisco devices,
but adding users (manually or by
synchronizing with a directory)
makes room booking easier. It also
allows devices to be assigned to
users to operate in personal mode
(ideal for leadership team offices or
home offices).*

You can also add admin users.
These users have admin privileges
and can help you deploy and
maintain your Cisco devices.

Learn how to add admin users.

Already have some Webex users
active in your organization?

If users have previously signed up
to Webex using their work email
address, you can claim these users
and add them to your organization.

Learn how to claim users.

Important

You must verify your
domain to continue

Add users

(M 15 minutes

Manually add

*Activation emails are sent as soon as users are added.

under your company.

Verifying your domain allows you to
identify and migrate users that may

Verify your domain

Vs

) Tip: Ensure that all users are managed

have signed up for Webex on their own.

Dismiss ~

Choose a method to add or manage users that best suits your organisation.

Tip: Prevent your users from signing up
on their own.

Claiming your domain allows you to
avoid users creating extra corporate
accounts.

Claim your domain

Get started / Set up admin roles / Set up Locations and Workspaces / Add test devices / Understand how to configure / Configure meeting services / Harness the power of Cisco on Cisco /

Basics: Enhance the admin and user experience / Advanced: Customize amazing in-room experiences / Add production devices / Manage software versions

Monitor Troubleshoot

15


https://help.webex.com/en-us/article/n3ijtao/Set-up-automatic-license-assignments-in-Control-Hub
https://help.webex.com/en-us/article/nj34yk2/Ways-to-add-users-to-your-Control-Hub-organization
https://help.webex.com/en-us/article/nqj88gt/Turn-activation-emails-on-or-off-in-Control-Hub
https://help.webex.com/article/nceb8tm/
https://help.webex.com/en-us/article/cd6d84/Manage-your-domains#Cisco_Task.dita_01123578-ddcb-41d5-9bce-df3af6045e8b
https://help.webex.com/en-us/article/cd6d84/Manage-your-domains#Cisco_Task.dita_01123578-ddcb-41d5-9bce-df3af6045e8b

Get started

Step 3

Step 3:
Configure your organization

Customize your Webex environment for
what matters most to you.

o Automate your user provisioning and
management workflows

& Simplify meeting scheduling for users

o Enhance security with single sign-on
and/or multi-factor authentication

& Apply your organization's brand

. o

el {3 & —

Configure

Optional step

Automate user
provisioning and
management workflows

Create groups, license
templates, and setting
templates. This step is optional
and based on your requirements
for deploying additional services
for your users.

Using Groups makes it easier
to manage and configure
subsets of users. Groups can
either be manually created
or synchronized from your
directory.

Learn more

Strongly recommended

Get started / Set up admin roles / Set up Locations and Workspaces / Add test devices / Understand how to configure / Configure meeting services / Harness the power of Cisco on Cisco /

Make it easy to
schedule and join
meetings with hybrid
calendar

Connect your corporate
calendar, such as Microsoft
Exchange, Exchange Online, or
Google Calendar. This activates
One Button to Push (OBTP) for
joining calls and meetings.

Learn how

Simplify meeting scheduling

Q (® 10 minutes

<Set up the hybrid calendar)

~N

Strongly recommended

Enhance security with
SSO or MFA

Add authentication and security
measures, such as Single
Sign-0On (SSO) or Multi-Factor
Authentication (MFA).

Set up MFA
Set up SSO

Optional step

J

Basics: Enhance the admin and user experience / Advanced: Customize amazing in-room experiences / Add production devices / Manage software versions

Show your
organization’s identity

Brand your employees’
experience with Cisco
applications by choosing a color
scheme and uploading custom
logos and imagery.

Learn more

Monitor Troubleshoot

o ~

16


https://help.webex.com/en-us/article/7eedy0/Group-management
https://help.webex.com/en-us/article/52szeq/Enable-multi-factor-authentication-integration-in-Control-Hub
https://help.webex.com/en-us/article/lfu88u/Single-Sign-On-Integration-in-Control-Hub
https://help.webex.com/en-us/article/niqovwv/Hybrid-Calendar-Service-with-Microsoft-365-integration-reference
https://help.webex.com/en-us/article/dzjy9s/Add-Your-Company-Branding-to-Webex

Get started

Step 4

This final step is optional and only
applies if you’re deploying the Webex
app. This step includes sharing the

Webex app launch kit with end users Ready, set, launch
- . : Review
and building an adoption journey using

our pre-built guides and resources.

Step 4: Before rollout, invest the time and effort for change management.

We’re here to help you navigate your
adoption journey.

%) Share the Webex App launch kit
Download the launch kit
Share the launch kit to help your users get started with Webex.

@ Send your users their own guide

Minimize user tickets and troubleshooting by sending your users
a guide just for them. This guide teaches how to start hybrid

0 work with webex
ﬁ—
Visit our Adoption Resources Library to build an actionable Go to the library ¢

View the end-user page ¢

@ Continue to personalize your adoption journey

-
adoption plan.

@ Join the IT admin community

Need help, have questions, or want to connect with like-minded Go to the Webex Community ¢
admins? Join the Webex Community.

vlral, ﬁ 4 N Configure  Get started / Set up admin roles / Set up Locations and Workspaces / Add test devices / Understand how to configure / Configure meeting services / Harness the power of Cisco on Cisco / Monitor Troubleshoot 17
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Basics: Enhance the admin and user experience / Advanced: Customize amazing in-room experiences / Add production devices / Manage software versions



Set up
admin roles

In the previous section—Get started—we
walked through the process of adding users
to later be assigned administrator roles.
You’re now ready to assign and set up these
admin roles to help support Cisco devices
across your organization.

Assign admin roles

Your organization includes one
admin user by default. Additional
admin roles can be assigned to
assist with setup; they could be
from your wider IT team or other
areas of the business.

Learn how to assign admin roles.

You can also choose to add a
Location-specific admin. This

requires creating Locations first.
- /

alral, ﬁ { > Configure  Get started / Set up admin roles / Set up Locations and Workspaces / Add test devices / Understand how to configure / Configure meeting services / Harness the power of Cisco on Cisco / Monitor Troubleshoot 18
cisco Basics: Enhance the admin and user experience / Advanced: Customize amazing in-room experiences / Add production devices / Manage software versions


https://help.webex.com/en-us/article/fs78p5/Assign-organization-account-roles-in-Control-Hub#id_117861
https://help.webex.com/en-us/article/760wbi/Delegate-location-administration

Set up Locations and Workspaces

Create Locations

Locations are virtual representations of physical
buildings or campuses that contain users and
Workspaces. Locations help you arrange your
organization’s workforce and devices. For
Instance, your organization may have multiple
offices around the world, each with different
Webex collaboration requirements.

R lnntiile

-
®

Create Locations

Locations can be offices, floors,
campuses, or regions. Setting
up Locations helps you manage
groups of devices and provides
a more detailed view of usage
data and analytics.

Learn how to create Locations.

e

I

.

Assign Location admins

Add selected users as admins
within a given Location.
These users might be local IT
employees, or employees
from other departments given
special admin status to help
their local team.

Learn how to assign
local admins.

alral, ﬁ { > Configure  Get started / Set up admin roles / Set up Locations and Workspaces / Add test devices / Understand how to configure / Configure meeting services / Harness the power of Cisco on Cisco /
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Set up Locations and Workspaces

Create Workspaces

Think of a Workspace as a shared physical area,
such as a meeting room or breakout space.

By defining an area as a Workspace, you can
view detailed usage data for that area and track
it separately from other Workspaces.

alral, ﬁ 4 > Configure  Get started / Set up admin roles / Set up Locations and Workspaces / Add test devices / Understand how to configure / Configure meeting services / Harness the power of Cisco on Cisco / Monitor Troubleshoot
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Workspaces

Your Locations are already set
up (see previous section), so
now you can add and assign
Workspaces to your Locations.
Before you even take delivery
of your Cisco devices, you can
create virtual representations
of the rooms (the Workspaces)
they will be deployed in, making
rollout much easier once your
devices arrive.

Find out how to create
Workspaces.

Workspaces can also be created
automatically via Directory Sync.

To manually add a Workspace,
simply click on “Add workspace”
iIn the Workspace menu.

Note: Be sure to add lab Workspaces to
test your devices.

Add your first Workspace

Workspaces represent a physical space in your organization. It may contain one
device or multiple devices that work together. Workspace details show usage,
settings, and environmental status for that physical space to help you make
decisions to improve the use and cost of your space.

Add workspace

|

Add workspace

Workspaces represent a physical space in your organization. It may contain one device or multiple devices that work together.
Workspace details show usage, settings, and environmental status for that physical space to help you make decisions to improve
the use and cost of your space.

Name

What do you want to name the Workspace? FFL] j

[ k.g. 'The Oval' ]

Type @
What type best describes the Workspace?

[ Select type N J

Types of Workspaces

Workspaces come in different shapes and sizes, defining
what type of workspace you are adding will help us deliver
insights into adoption and usage, in the future defaults for

Capacity

How many people is the Workspace suitable

for? certain types may exist.
[ eg. 4 ]
Meeting Room
Location < >

Dedicated meeting space | Capacity 6-20
Where is the Workspace located?

[ Select location v ] 1/6
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Set up Locations and Workspaces

VWhich services
will you need for
vour Workspaces?

For each Workspace you create,
you have the following options:

Changing
settings later?

No problem. All of the
settings mentioned
here can be changed
before or after adding
devices.

el {3 & —

Configure

Click Next to generate an activation
code. Take note of this code to use
later. Activation codes expire after
/ days-but don’t worry, you can
generate a new activation code at

any time.

SeleCt Ca”|ng mOde Add workspace
None if using a standalone Which services are needed in this Workspace?
Cisco Navigator.
Call on Webex for basic calling. Calling (' None
No calling service. Select for a standalone Room Navigator, Room USB or Microsoft Teams Rooms.
Cisco Webex Calling if you have purchased Call on Webex (1:1 call, non-PSTN) (default)
5 5 This workspace can make and receive calls using SIP or when paired with the Webex app.
Calling licenses. )
() Cisco Webex Calling
Calling features with additional PSTN service provided through Webex.
Select scheduling mode
Calendar to enable One Button to Scheduling None
No scheduling service.
Push (OBTP).
Calendar
Hot deSklng makeS |t easy for em ployees tO ;I(c;t;: Hybrid calendar is not enabled. Please, enable a hybrid calendar service to use calendar scheduling
use a shared mode device as a temporary C3 Hot Desking
personal mOde deVICe (by |Ogg | ng N W|th i[idr;anlilifyhot desking to allow users to sign in and book any shared Webex Desk device with their Webex
their own Webex credentials). Learn more.
. i N
Se I eCt meetl n gs mOd e Meetlngs Trﬁ:\iorkspace will be available without a meeting service.
Device hosted meetings lets users s IDOvica FOSISAimesHige
] ost meetings on shared room devices.
host meetings directly from shared
usage mode devices. This requires Webex Al -
Meeting licenses or Basic Meetings to be _7 7_
enabled (found under Account > New Offers). | Previous |
Get started / Set up admin roles / Set up Locations and Workspaces / Add test devices / Understand how to configure / Configure meeting services / Harness the power of Cisco on Cisco / Monitor
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Add test devices

If you’re rolling out devices at scale, save time by
applying and testing configuration before you deploy
all devices to rooms. The following steps are optional.

N\
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:] .

cisco
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2
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.
&

Important

If you skip adding test devices and go
straight to Add production devices,

you’ll be be rolling out your full fleet of
devices before testing the configuration

in lab Workspaces. This means you’ll be
configuring devices once they’re deployed
in rooms.

{3 & —

Configure

AN

—
_/

Get started / Set up admin roles / Set up Locations and Workspaces / Add test devices / Understand how to configure / Configure meeting services / Harness the power of Cisco on Cisco /

Create your lab
Workspaces

Determine which types of device
you will deploy. Each model

may have unique configuration
options.

Once you know how many
devices you’ll be testing,
create a lab Workspace for
each device.

r o

Activate one of
each device type

For each device, add it within
Control Hub and note the
activation code. Keep these
codes safe so they’re ready to
apply to the devices later.

When you unbox each device,
follow these activation steps.

Basics: Enhance the admin and user experience / Advanced: Customize amazing in-room experiences / Add production devices / Manage software versions

e

Test and refine
configuration

As you make your way through
this guide, you’ll learn about
various configuration defaults.

Each time you see a default
that’s relevant, apply it to one
or more test devices to explore
how it works. Refine your org-
wide and Location defaults
before deploying devices to
rooms.

Monitor Troubleshoot
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Understana

NOW tO

configure

To get the best out of your devices, it’s
important to know about the four main

ways to configure them.
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Configure

Devices > Settings

Apply universal device settings across your organization.

Devices

& Devices & Templates & XOD devices X Settings I} Software ‘= Resources

Settings  Configuration defaults

Meeting providers

$ @) Enable Microsoft Teams
u Enable Google Meet

microphone. @ Interoperability token not set £+ Add\>

Gives third party meeting
providers access to the
device camera and

Supported devices

The interoperability service lets users join the meeting without waiti

Room, board and desk Bguest.
series
Q Enable Zoom
Enable devices to join meetings hosted by third-party providers. This gives the individug
the device camera and microphone. Cisco Webex services will provide calendar integrat
L through One Button to Push on the devices. )

Devices > Templates

|dentify corner cases that need unique handling.

Devices

& Devices E Templates & XOD devices X Settings It Software ‘= Resources
e N
\\ Q' Search | 1template

Template Number of configurations (2)

Bluetooth 3

Devices > Settings > Configuration defaults

Push the same settings to all devices in a certain
Location or across your organization.

-

Devices

& Devices = Templates & XOD Devices

Settings  Configuration Defaults

X Settings Il Software = Resources

Device configuration
defaults

Set device configuration
defaults for all devices in
your organization or
specific location.

Supported devices

@ 4 Org-wide device configuration defaults

( Open org-wide defaults > |

© 1 Location with device configuration defaults

Workspaces > Integrations

Enable other solutions to interact securely with your

device APIs via Webex.

Workspaces

4 integrations

Active

Cisco Spaces
Digital signage, Navigator-persistent web a...

Provide employees, facility teams and real estate
teams with real-time insights into the workspace on a
context-rich, 3D map. See real-time occupancy and
environmental data for Webex-equipped rooms.
Locate meeting rooms and desks, check occupancy
and reserve spaces. Understand space utilisation to
optimise space.

@ Workspaces ul Insights 17 Integrations % Settings

~

Integrations guide C =

" Synergy SKY management su...

The Synergy SKY management suite provides users
one way to schedule and start meetings, without
introducing new tools and processes. Make your
Cisco device the most versatile video endpoint in
today's hybrid world.

Get started / Set up admin roles / Set up Locations and Workspaces / Add test devices / Understand how to configure / Configure meeting services / Harness the power of Cisco on Cisco /
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Understand how to configure

Devices > Settings

Apply universal device settings to Room, Board,
and Desk series across your organization.

Learn more

Other configuration
methods

When to use Keep in mind

Use Devices > Settings when you want to apply certain
controls to all devices across your organization.

For example:

Enable Remote Access.

Enforce screen lock on all personal mode devices and
any shared mode devices with screen lock explicitly

enabled.

Devices

& Devices & Templates

Settings  Configuration Defaults

& XOD Devices

Enable Webex Assistant for devices.

X Settings 1t Software = Re|

Meeting providers

Gives third party meeting
providers access to the
device camera and
microphone.

Supported devices

Room, Board, and Desk
series

* Enable Microsoft Teams
u Enable Google Meet

@ Interoperability token not set | + Add

a Enable Zoom

Interoperability service lets users join the meeting wit

guest.

o

- /

el {3 & —

Configure

Get started / Set up admin roles / Set up Locations and Workspaces / Add test devices / Understand how to configure / Configure meeting services / Harness the power of Cisco on Cisco / Monitor Troubleshoot
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Configuration defaults: Some settings under Devices
> Settings can now be set under Devices > Settings
> Configuration defaults instead. \Wherever you
change a configuration, it will override it on the other
page. However, there are still global settings that
affect functionality available within Control Hub that
can only be set from Devices > Settings, €.9. Macro
management, or Remote Access.

Broadcast internal updates: If you are changing an
organizational policy, communicate the change at
your company-wide meetings (for instance, that you
now require all employees to have a screen lock on
personal mode devices when previously this was
optional).
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Understand how to configure

Configuration defaults

Configuration defaults enable faster deployments
because the configurations you select are stored
centrally within Control Hub and automatically applied

to devices. This ensures that all current and future
devices follow your preferred configuration without
further intervention from yourself or another admin.

Ve

Devices

& Devices & Templates

Settings  Configuration Defaults

& XOD Devices # Settings It Software = Resources

Device configuration
defaults

Set device configuration
defaults for all devices in
your arganization or
specific location.

Supported devices

Room, Boards, Desk
devices, and 9800 series
phones.

@ 12 Org-wide device configuration defaults

[ Open org-wide defaults > )

©® 3 Locations with device configuration defaults

|_ Q  Search by location name | 3 Locations found

'ﬁ:\ Set defaults on location /:]

Location Configurations ()

Actions

When to use

Use configuration defaults for your “main”
configuration choices: When you want to push the
same settings to all devices in your organization, or to
all devices in a certain Location.

Learn how to add org-wide configuration defaults by
looking at a worked example.

- We look at a range of important defaults in Core

configuration.

Learn more
Configuration defaults

Other configuration
methods

Keep in mind
- Apply top-down: Start at the organization layer,

then apply defaults to Locations and finally, assign
templates to the devices themselves (see the
Templates section for more details). If you configure
a device using Devices > Settings, this overrides
organization-wide configuration defaults. Defaults
set at a Location will override org-wide defaults for
devices in that Location.

Understanding “default/factory”: Each device setting
has an additional parameter called “Default/Factory’.
Out of the box, device settings are Default/Factory
on. Defaults only apply to devices that have Default/
Factory on (for those settings specified in the org-
wide defaults). If you create defaults that include
setting X but then manually configure setting X on a
subset of devices, that subset will follow your manual
configuration for X instead of the default.

xample La &
i : - When default values don’t appear: There are some
limitations when using configuration defaults.
N
ol ﬁ AN Configure  Get started / Set up admin roles / Set up Locations and Workspaces / Add test devices / Understand how to configure / Configure meeting services / Harness the power of Cisco on Cisco / Monitor Troubleshoot
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Understand how to configure

\
0 d d d f .t d f ‘t Why won’t a certain
O rg Wl e CO ﬂ |g U ra |O ﬂ e a U S org-wide default show up
in my search results?
Let’s create your first org-wide configuration default. Log into Control Hub at admin.webex.com .
foll | dit it | i h nd You can only apply org-wide
to 1ollow along—you can eait It later It you change your mind. defaults when there is an overlap
(across all devices in your
organization) in the possible values
you can set for that default.
° Be aware that a limited set of configuration defaults Filter by device type and search for the :
. . . : . . . . . If there is no overlap, that
will be available until you activate a device (this can configuration you want to include in the defaults. . )
. configuration default will not show
be a test device that you add to a lab Workspace). :
e up in your search results.
. o o o For example, if a certain org-wide
e Go to Devices > Settings > Configuration defaults oot devies configurations ’Q\ blue default could be set to “Auto’, “1”
and select: e — or “2” but some devices in your
Q searen Bluetooth > Allowed organization only enabled “Auto” or
@pen org-wide defaults 9 ) cisofoam s fce ¥ | Bluetooth > Enabled “1” but not both, you wouldn’t find
g il v that default in your search results
This example focuses on org-wide defaults but you S— o | because it can’t be applied to all
can also set defaults on a Location. Oomamomaze ” devices in the same way.
e Select Add configurations. In this example, we’re going to create an org-wide Another reason a certain default
default that enables Bluetooth on devices that won’t show up in your search
support Bluetooth. results is because you haven’t
o R R S activated the necessary device,
T e There are thousands of other configurations with which that default is
o o s e i - available, depending on your devices. They’re associated.
e - defined in the APl documentation for RoomOS. )
vl ﬁ AN Configure  Get started / Set up admin roles / Set up Locations and Workspaces / Add test devices / Understand how to configure / Configure meeting services / Harness the power of Cisco on Cisco / Monitor Troubleshoot
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Understand how to configure

Add org-wide
configuration defaults

Under Supported
device types,
you’ll see a list of
those devices in

Once you’ve selected Bluetooth > Enabled, you’ll see
that the default configuration value is set to “False”.

Org-wide device configuration defaults

L (] ©) O

Overview Configure Review Summary

Select device configurations

Select and add global device configurations for your organization.

All > Bluetooth > Enabled

your organization,
which support this
configuration default.

el {3 & —

Enabled
Enabled A
Supported device types  Configuration value Default ® Undo
Cisco Room Bar ( False (Default) v j Factory ®
False

In this example, we want
Bluetooth to be enabled.
So we’re going to change
the configuration value from
“False” to “True’.

Configure

Adjust the configuration value by using the drop-
down menu, then select Next.

Org-wide device configuration defaults

All > Bluetooth > Enabled

Enabled

Select device configurations

{ O O O
Overview Configure Review Summary
Enabled ~
Supported device types Configuration value Default ® Undo
Cisco Room Bar [ False (Default) v ] Factory ®
False

Select and add global device configurations for your organization.

False

True

Org-wide device configuration defaults

Cisco Room Bar True

Get started / Set up admin roles / Set up Locations and Workspaces / Add test devices / Understand how to configure / Configure meeting services / Harness the power of Cisco on Cisco /
Basics: Enhance the admin and user experience / Advanced: Customize amazing in-room experiences / Add production devices / Manage software versions

o (@) @) O
Overview Configure Review Summary
Select device configurations
Select and add global device configurations for your organization.
All > Bluetooth > Enabled
Enabled
Enabled True
Supported device types Configuration value Default @ Undo

Factory ©® O

False

Monitor

Troubleshoot
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Understand how to configure

Add org-wide
configuration defaults

a Review your changes then select Apply changes.

afran]e
CIsCO

Org-wide device configuration defaults

® o O O

Overview Configure Review Summary

Review changes
Review device configuration changes before applying them to devices in your organization.

® Note: Note: Location and device configurations override global device configurations. More on device configurations hierarchy

| + Added | Bluetooth Enabled False (Default) > True 2
The description You can edit
shows that we’ve the line item

changed the
value from its
factory default,
“False’ to “True”

i < —

using the icon

under Actions.

° Your org-wide default is now saved.

Org-wide device configuration defaults

[ [ ] L o

Overview Configure Review Summary

Configuration defaults removed successfully

Org-wide device configuration defaults have been removed from your
organization.
® Note: Updates may take some time to apply to all devices.

Edit existing defaults

Go back to Devices > Settings > Configuration defaults and
click Open org-wide defaults. Under Actions, select the
editing icon. You can edit Location defaults by following the
same path, clicking on Set defaults on location and then
choosing the relevant Location.

o

Configure  Get started / Set up admin roles / Set up Locations and Workspaces / Add test devices / Understand how to configure / Configure meeting services / Harness the power of Cisco on Cisco /
Basics: Enhance the admin and user experience / Advanced: Customize amazing in-room experiences / Add production devices / Manage software versions
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Understand how to configure

lemplates

You may have one device, or a handful of devices,
which need configuration that differs from your
default settings. For these corner cases, configure
a template and assign it to those devices. Create
a template even if you are assigning it to a single
device because the template can then be applied
to a replacement device (or other devices that
need this template later in your deployment).

Devices

& Devices & Templates & XOD Devices

[O\ Search j 1 template

Template

Bluetooth

When to use

Use templates to create sets of configuration that
apply to distinct groups of devices (or even to a single
device), rather than applying universally.

- Once you create a template, it acts as a store for your
configuration. If you want the configuration to manifest
on a device, then you need to apply the template to
that device or to a collection of devices in bulk.

Learn more

Templates

Other configuration
methods

Keep in mind

- Some defaults still apply: Once a template is applied

to a device, any settings the template specifies will

be changed on the device and the Default/Factory
parameter for those settings will be switched off.
Anything that is not specified in the template will
continue to have the Default/Factory toggle on and
continue to follow either the factory default or any org-
wide or Location default that you have set.

- Time saver: Templates allow you to store and reuse a

group of settings for one device or for devices in bulk.

Not persistent: A template isn’t persistent. If anyone
changes the config on the device in the future, the
template will need to be reapplied to revert to the
desired settings.

device is removed or replaced at any point in time).

What about applying changes directly to a device?

If you search for a device and then apply configuration directly to it (without
using a template), a record of these settings will only be stored in the context of
that single device, meaning that it’s not easy to apply those settings elsewhere.

Instead, create a template that stores those settings for future use (in case the

alral, ﬁ 4 N Configure  Get started / Set up admin roles / Set up Locations and Workspaces / Add test devices / Understand how to configure / Configure meeting services / Harness the power of Cisco on Cisco / Monitor Troubleshoot
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Understand how to configure

Create your own template

Let’s create your first template. Log into Control Hub at admin.webex.com to
follow along—the template won’t do anything until you apply it to a device.

Create lab Workspaces and add test devices.

Templates can’t be created until you’ve activated a device—
and once you’ve activated it, it may take a few hours for the
new configurations to show up as search results that you
can include in a template.

e Go to Devices > Templates and click

Create template

e Give your template a name and description, then click Next.

Create configuration template

Search for the configuration you want to include in the
template.

Select configurations for template

Select configurations to add to the template. Configuration options vary based on the filters applied.

Template information

Q  osb

User Interface > OSD > Encryption Indicator
User Interface > OSD > Halfwake Message
User Interface > OSD > Mode

User Interface > OSD > Output

o o o o In this example, our template will specify which of
_ _ the device’s monitors to use for displaying on-screen
General information . . L « .
information. This is referred to as the “on-screen display
(OSD) output value” In Control Hub, the configuration
Template inf [ - )
e mometen (Corcotommiae 1 appears as User Interface > OSD > Output.
Description (
| J There are thousands of other configurations available,
0/500 characters
depending on your devices. They’re all defined in the API
\ documentation for RoomOS.
e ﬁ % % Configure  Get started / Set up admin roles / Set up Locations and Workspaces / Add test devices / Understand how to configure / Configure meeting services / Harness the power of Cisco on Cisco / Monitor
cisco Basics: Enhance the admin and user experience / Advanced: Customize amazing in-room experiences / Add production devices / Manage software versions
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Understand how to configure

Create your own template

afan,
CISsCO

Once you’ve selected User Interface > OSD > Output,
you’ll see which devices support this configuration.

In this example, we have two supported devices: a Cisco
Room Bar and a Cisco Room Kit Mini.

For both devices, the factory default value is “Auto’. This
means the device automatically selects the monitor, on
which to display its on-screen information.

Create configuration template

[ ® ©) O

General Configure Review Summary

Select configurations for template

Select configurations to add to the template. Configuration options vary based on the filters applied.

Template information v

All > Userinterface > OSD > Output

Output
P Output A

Supported devic... Configuration value Default ®@ Cl...

A: Cisco Room Bar [ Auto v J X Factory ®
Auto

B: Cisco Room K... [ Auto % J x Factory ®
Auto

\ J
ﬁ / ; Configure

Adjust the configuration value by using the drop-down
menu, then select Next.

When creating a template, we leave the Default toggles off,
which means that the configuration values we select are
being selected manually.

For the Cisco Room Bar, we will change the configuration
value from “Auto” to “1” This means the Room Bar will
select monitor 1 when displaying on-screen information.

For the Cisco Room Kit Mini, we’ll select “Auto”. Even
though “Auto” is the factory default, because we’ve kept
the Default toggle off, Control Hub treats this selection like
it’s been done manually.

Create configuration template

® o @) @)

General Configure Review Summary

Select configurations for template

Select configurations to add to the template. Configuration options vary based on the filters applied.

Template information v

All > Userinterface > OSD > Output

Output

Output Device type B: Auto A
Supported devic...  Configuration value Default ® Cl... D f |t
erau
A: Cisco Room Bar 1 v x Factory G ® - -
[ ) Auto toggle is off.
B: Cisco Room K... [ Auto v J Factory € (%)
L Auto )

\_

Understanding the
number of device types
that appear

If all devices in your
organization support the same
values for a given configuration,
then you’ll only see one line

(in the “supported devices”
column) when creating a
template.

If you wanted to set different
values for different devices
(which all share the same range
of configuration values), you
would need to create multiple
templates and then apply them
to the relevant devices.

)

Get started / Set up admin roles / Set up Locations and Workspaces / Add test devices / Understand how to configure / Configure meeting services / Harness the power of Cisco on Cisco /
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Understand how to configure

Create your own template

Apply the template to a single device or multiple devices,

0 Review the template details and then select Create.
or keep it ready to apply later in your deployment.

Since we decided to set a different value for each of

template.

o o O @)
You can edit or delete each item, using the icons under remplate created
Actio n S . The following template was created.

@ Device Template ¥ Download CSV

Create configuration template
How to apply configuration templates

o [ ] o @)

General Configure Review Summary \;av a()&
= U

Review template

Review the template information and selected configurations.

Select devices Choose template Apply template
Template information M
To apply a template to multiple devices, Select the template to apply to the Review the selected template and its
make selection, and click configuration device(s). configurations and apply it!
Configuration Value Products Actions templates in the side panel. On a single
device, access templates in the
N User Interface OSD Output 2 Values configuration card.
1 Cisco Room Bar 2 U
Auto Cisco Room Kit Mini 7
\ J \ J
s N
Configurations
oAl configurations 453 > . . )
. For a single device, you’ll
2 Values Edit or delete O confiourat N .
Configuration templates find the configuration card
(d Digital signage Disabled ) on the Ove ereW page
El] Navigator persistent web app Disabled > I_ea n hOW tO Conﬁg u re
" multiple devices at once.
00 Macros off >
\ J
e ﬁ { > Configure  Get started / Set up admin roles / Set up Locations and Workspaces / Add test devices / Understand how to configure / Configure meeting services / Harness the power of Cisco on Cisco / Monitor Troubleshoot
cisco
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Understand how to configure

Workspace
INntegrations

Workspace integrations provide a
framework for services to access

Cisco

device APIs, extending the capabilities
of Workspaces and Cisco devices.

Workspaces
@ Workspaces W Insights G % Integrations X Settings
P g g g
4 integrations
Available
Cisco Spaces _ 9 Synergy SKY management su...
Digital signage, Navigator persistent web app
Provide employees, facility teams, and real estate The Synergy SKY management suite. proviqes users
teams with real-time insights into the workspace on a one way.to schedule and start meetings, without
context-rich, 3D map. See real-time occupancy and introducing new tools and processes. Make your
environmental data for Webex equipped rooms Cisco device the most versatile video endpoint in
Locate meeting rooms & desks, check occupancy, today's hybrid world.
and reserve. Understand space utilization to optimize
space.
atfren]n
CIsCO
\> -,
NI ﬁ < . Configure
CISCO

Get started / Set up admin roles / Set up Locations and Workspaces / Add test devices / Understand how to configure / Configure meeting services / Harness the power of Cisco on Cisco /

When to use

Use Workspace integrations when you want a third-
party solution (or other Cisco solution) to interact with
your Webex APIs in a controlled, transparent and
secure way.

Learn more
Workspace integrations

Connecting your own
webhooks

Keep in mind

Private or public: Workspace integrations can be
private (only available within your organization - with a
custom user interface) or public (available to all Webex
customers as part of an included or paid service
through Control Hub).

Customize where you activate Workspace
integrations: You can limit the locations where
Workspace integrations are activated on devices.

Monitor
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https://developer.webex.com/docs/workspace-integrations

Cconfigure
meeting
Services

Cisco devices support Webex,
Microsoft Teams,* Zoom,
Google, and any other third-
party call and meeting provider
via SIP. Enable the meeting
services of your choice using
One Button to Push (OBTP) or
manual join.

v, Configure
CIsCO ﬁ e % 9

00 webex

by CISCO

How to enable Webex meetings >
Joining a Webex meeting >

s

How to enable Microsoft Teams meetings >

Joining Microsoft Teams meetings >

Z200m

How to enable Zoom meetings >
Joining Zoom meetings >

(=

How to enable Google Meet meetings >
Joining Google Meet meetings >

Your users can also dial into third-party
meetings services (SIP) using One Button to
Push (with hybrid calendar enabled) >

*Deploying Cisco devices with Microsoft Teams Rooms? Read these guides

Get started / Set up admin roles / Set up Locations and Workspaces / Add test devices / Understand how to configure / Configure meeting services / Harness the power of Cisco on Cisco /

How to drive adoption
Quick guide for end
users: How to join

calls from any of these
services

What’s
One Button to Push
(OBTP)?

One Button to Push offers a
simple, single button on your
Cisco device when a meeting
or call is about to start.

The button appears
automatically 5 minutes before
a meeting is due to begin.
Press ‘Join’ to be connected
to the meeting instantly. OBTP
requires hybrid calendar.

Without OBTP, the user will
need to enter the video or
meeting number and password
manually.

In progress - A
Team Meeting
(o] izer: Charles Hs

-

rganizer: arle: lollan
00 11:00 am - 11:30 am

@ Nextmeeting: 1 hour
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https://resources.webex.com/s/7bx3krntvcfm3z7w2jtx8cqq
https://help.webex.com/en-us/article/7lbjt3/Webex-Suite-meeting-platform-%E2%80%93-Deployment-Guide
https://help.webex.com/en-us/article/pq3vkab/Join-Webex-meetings-from-Board,-Desk,-and-Room-Series
https://help.webex.com/en-us/article/zai3j4/Enable-join-Zoom-meetings-on-Board,-Desk,-and-Room-Series
https://help.webex.com/en-us/article/0lobg6/Join-Zoom-Meetings-on-Board,-Desk,-and-Room-Series
https://help.webex.com/en-us/article/nsx4cpe/Enable-WebRTC-and-CVI-to-join-a-Microsoft-Teams-Meeting-from-Board,-Desk,-andRoom-Series
https://help.webex.com/en-us/article/n3r2ihu/Join-Microsoft-Teams-Meetings-on-Board,-Desk,-and-Room-Series
https://help.webex.com/en-us/article/egg1su/Enable-WebRTC-to-Join-Google-Meet-Meetings-on-Board,-Desk,-and-Room-Series
https://help.webex.com/en-us/article/nxx11sk/Join-Google-Meet-meetings-on-your-Cisco-device
https://help.webex.com/en-us/article/wt50w0/Webex-App-%7C-Meetings-with-video-addresses-in-your-meetings-list
https://help.webex.com/en-us/article/wt50w0/Webex-App-%7C-Meetings-with-video-addresses-in-your-meetings-list
https://help.webex.com/en-us/article/wt50w0/Webex-App-%7C-Meetings-with-video-addresses-in-your-meetings-list
https://cdn.bfldr.com/YM20Y3NQ/as/mk268448vr868kqknh9f9n6g/Cisco_Devices_Interoperability_Quick_Start_Guide
https://cdn.bfldr.com/YM20Y3NQ/as/mk268448vr868kqknh9f9n6g/Cisco_Devices_Interoperability_Quick_Start_Guide
https://cdn.bfldr.com/YM20Y3NQ/as/mk268448vr868kqknh9f9n6g/Cisco_Devices_Interoperability_Quick_Start_Guide
https://help.webex.com/en-us/article/gmi931/Overview-of-One-Button-to-Push-(OBTP)
https://help.webex.com/en-us/article/niqovwv/Hybrid-Calendar-Service-with-Microsoft-365-integration-reference

Harness tne power
of Cisco on CiIsco

Understand the Cisco ecosystem

Starting in 5 minutes

Daily Sync
Organizer: Umar Patel
> 10:00 - 11:30

@ 2 more meetings today
Join from the touch panel

Control Hub is built to offer maximum
interoperability across your meeting

services and networking tools. But no
one knows Cisco hardware like Cisco.

In this section, we’ll walk through
some of our leading features and
apps, each purpose-built to deliver
the best possible experience on your
Cisco devices.

Discover what the Cisco ecosystem
can offer you and your users.
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Harness the power of Cisco on Cisco

Take advantage of companion
Cisco solutions and add-ons

79

Save time with RoomQOS
certificate enrolilment

RoomOS (the operating system
that powers your Cisco devices)
can automate certificate renewals.
Once you’ve set up the process
on your devices, auto-renewal will
reduce manual errors and improve
the security of your deployment
through the use of short-lifetime
certificates.

Learn more

Configure

el {3 & —

>

Enhance troubleshooting
with Cisco Meraki

Cisco Meraki solutions include
next gen Wi-Fi, cybersecurity,
and digital workplace technology
designed to meet ever-changing
IT demands, with a cloud network
platform you can adapt to your
needs. Integrate Cisco Meraki with
Webex to see full path visibility

of devices across the Meraki
platform and to isolate issues
with greater clarity in Control Hub
troubleshooting.

Learn more

(w3

See more with
ThousandEyes

Gain visibility, insights, and

control to ensure seamless digital
experiences for every user across
every network—even those beyond
your ownership. When integrating
ThousandEyes with Webex, you
can set up agents to identify the
root causes of network connection
iIssues that arise when users are

In @ meeting or on a call. These
agents offer end-to-end visibility
across user Locations and Webex
conferencing services.

Learn more

I

1
|

1

Transform your environment
with Cisco Spaces

Connect your Cisco devices to
Cisco Spaces and transform your
buildings into smarter, connected
environments. With a cloud-based
architecture, Cisco Spaces can be
deployed across multiple buildings
and Locations, making it quick and
scalable. Recognized as the most
widely deployed smart spaces
platform globally, it empowers
organizations to optimize spaces,
improve experiences, and make
data-driven decisions effortlessly.

Learn more

Get started / Set up admin roles / Set up Locations and Workspaces / Add test devices / Understand how to configure / Configure meeting services / Harness the power of Cisco on Cisco /
Basics: Enhance the admin and user experience / Advanced: Customize amazing in-room experiences / Add production devices / Manage software versions

Learn more

You’ll harness a series
of benefits when you run
everything on Cisco.

Contact your sales
representative to learn
more and check out the
full Cisco Webex suite.

Monitor Troubleshoot
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https://help.webex.com/en-us/article/iqy5ww/Certificates-on-Board,-Desk,-and-Room-Series-devices
https://help.webex.com/en-us/article/n4b3rrr/Integrate-Cisco-Meraki-with-Troubleshooting-in-Control-Hub
https://help.webex.com/en-us/article/gg3kd3/ThousandEyes-Agent-integration-for-Board,-Desk,-and-Room-Series-devices
https://www.cisco.com/c/en/us/td/docs/wireless/spaces/config-guide/ciscospaces-configuration-guide/m-cisco-webex.html
https://www.cisco.com/c/en_uk/buy/contact-cisco-sales.html
https://www.cisco.com/c/en_uk/buy/contact-cisco-sales.html

Basics

Enhance the
admin and user
experience

Make sure your Cisco devices are offering the
fullest, most productive experiences. Explore the
settings and experiences that will matter most to
your employees and teams.

Room available
until 10:00

Core configuration >
Key Workspace integrations >

Device settings >

Get started / Set up admin roles / Set up Locations and Workspaces / Add test devices / Understand how to configure / Configure meeting services / Harness the power of Cisco on Cisco / Monitor Troubleshoot 37
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Basics / Core configuration

ROOM DOOKING

afa]n, Configure
CIsCO ﬁ e % 9

.....

Room Check In
Bookings > Check In > Enabled

Avoid ghost meetings and make the
best use of resources.

Room Check In offers a way to avoid
‘ghost meetings’—where meeting
rooms are booked but then not
used, leaving them unavailable to
other employees. With this feature
enabled, the user must first confirm
their use of the room in order to
proceed with the meeting.

Learn how to enable Room Check In.

3

Ad hoc Room Booking
Bookings > Adhoc Booking > Enabled

Book ad hoc or short-notice meetings
from the meeting room itself.

Easily book ad hoc meetings or check
the room calendar from the room’s
Navigator. A wall-mounted Room
Navigator can be configured as a
room booking device, displaying the
room’s availability. This feature works
for Touch 10, Room Navigator, or
Webex Assistant.

Learn how to set up Room Navigator
as a room booking device.

Learn how to enable Room Booking
for shared mode Board and Room
Series devices.

Where can | find these
configurations?
The configurations listed in this section are

available through configuration defaults
and templates. See Understand ways to

configure for examples of how to use them.

The API hierarchies marked on this page
will help you locate the configuration you’re
looking for within Control Hub.

You can find all these configurations
and more in the APl documentation for
RoomOS.

Get started / Set up admin roles / Set up Locations and Workspaces / Add test devices / Understand how to configure / Configure meeting services / Harness the power of Cisco on Cisco / Monitor
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https://help.webex.com/en-us/article/55ypt4/Set-up-Room-Navigator-as-a-room-booking-device#sx10_r_checkin_checkout
https://help.webex.com/en-us/article/55ypt4/Set-up-Room-Navigator-as-a-room-booking-device
https://help.webex.com/en-us/article/55ypt4/Set-up-Room-Navigator-as-a-room-booking-device
https://help.webex.com/en-us/article/nzp31jb/Enable-room-booking-for-shared-mode-Board-and-Room-Series-devices
https://help.webex.com/en-us/article/nzp31jb/Enable-room-booking-for-shared-mode-Board-and-Room-Series-devices
https://help.webex.com/en-us/article/nzp31jb/Enable-room-booking-for-shared-mode-Board-and-Room-Series-devices
https://roomos.cisco.com/xapi
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Connectivity

afrar]e
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Configure

Bluetooth
Bluetooth > Enabled

Offer greater privacy by connecting
Bluetooth headsets.

Allow users to connect Bluetooth
headsets, perfect for privacy in
shared or open workspaces. Make
sure that Bluetooth connections
are allowed in your settings (check
the Bluetooth Allowed option).
Once enabled, the device will
support HFP (HandsFree Profile)
and A2DP (Advanced Audio
Distribution Profile).

Learn how to pair your Board,
Desk, or Room series device with
Bluetooth.

*Headsets supporting A2DP only cannot be used.

Get started / Set up admin roles / Set up Locations and Workspaces / Add test devices / Understand how to configure / Configure meeting services / Harness the power of Cisco on Cisco /

&
AirPlay mode
Video > Input > AirPlay > Mode

Wirelessly share content from
Apple devices via AirPlay.

Connect iPhone, iPad, or Mac
devices to a Cisco device, letting
users share, collaborate, and
playback audio and video content
during meetings. All devices
(except the first generation of non-
S-series Board devices) support
Apple AirPlay.

Learn how to enable AirPlay mode.

Miracast mode

Video > Input > Miracast > Mode

Wirelessly share content from
Windows or Android devices.

Miracast allows meeting
participants to share content
wirelessly from their Windows or
Android device to a Cisco device
without the need for a client.

Learn how to enable Miracast.

Basics: Enhance the admin and user experience / Advanced: Customize amazing in-room experiences / Add production devices / Manage software versions
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https://help.webex.com/en-us/article/bb49x1/Pair-your-Board,-Desk,-or-Room-series-device-with-Bluetooth
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Compelling web graphics

afrar]e
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Configure
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Web Engine mode
Web Engine > Mode

Unlock new possibilities by enabling
the built-in web browser.

With Web Engine mode enabled

(Web Engine is off by default) you

can display your organization’s internal
apps, such as digital signage, maps,
and news feeds in reception areas,
communal spaces, and much more.
Available on Board, Desk, and Room
Series devices.

Read our guide to getting the best
out of Web Engine mode.

Learn how to set up Web Engine mode.

=

WebGL support

Web Engine > Features > WebGL
Web Engine > Features > Peripherals > WebGL

Bring eye-catching 3D graphics to
your digital signage.

Enable advanced WebGL graphics for
web content on your Cisco devices,
ideal for digital signage. WebGL is a
web standard for 3D graphics on the
internet.

Leve!

Kiosk mode

Userlinterface > Kiosk mode

Empower visitors with self-serve
digital signage.

With Web Engine mode and
WebGL support enabled, you can
take advantage of Kiosk mode.
Kiosk mode lets you replace the
home screen of your Cisco device
with your own custom-made web
application (hosted and maintained
by your organization). It’s ideal for
digital signage in reception areas,
transforming your Cisco device into
an interactive panel displaying intranet
pages, organizational news, maps,
and more.

M
& -
Learn how to set up Kiosk mode.
@
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https://roomos.cisco.com/doc/TechDocs/KioskMode
https://help.webex.com/en-us/article/pdybr5/Best-practices-for-using-the-Web-Engine
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Basics / Core configuration

Productivity and
video calling

afrar]e
CIsCO
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° Webex Meeting Chat Previews Live Annotation
Webex > Meetings > Meeting Chat Preview User Interface > Live Annotation > Enabled
Keep users in the loop with in-meeting chat Share and collaborate during meetings with
notifications. live mark up.
J During a Webex meeting, users can see When an attendee shares content in a
— meeting messages pop up as notifications meeting, other attendees can mark up
on their Cisco devices. the content in real time with annotations,
drawings, and notes. The presenter maintains
: Learn how to modify Webex meeting chat control over who can annotate. Make sure
e LT previews. your end users know this feature is available.
- )
Learn how to enable Live Annotation.
ﬁ > Configure  Get started / Set up admin roles / Set up Locations and Workspaces / Add test devices / Understand how to configure / Configure meeting services / Harness the power of Cisco on Cisco / Monitor Troubleshoot
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https://help.webex.com/en-us/article/q1hs6cb/Live-annotation-on-Desk,-Board-and-Room-Series
https://help.webex.com/en-us/article/n5oe59h/View-chat-on-Board,-Desk,-and-Room-Series-devices
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Basics / Core configuration

Administrator features

Office Hours

Time > Office hours > Enabled

Save energy by putting devices on
standby outside of office hours.

Set devices to switch off always-on
features like digital signage outside of
core office hours. This feature is on
by default, but you may want to adjust
the timings to suit your organization.

Learn how to set up Office Hours.

{3 & —

Configure

O
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Remote Access

Remote Access > Mode

Troubleshoot problems remotely.

You’ll save time by fixing device
ISsues via remote connection from
within Control Hub—there’s no need

to be physically in front of the device.

This feature is off by default.

Learn more about Remote Access.

Ambient Noise Levels

Room Analytics > Ambient Noise
Estimation > Mode

|dentify disruptive background noises
iIn your meeting rooms.

Your Cisco devices can estimate
the ambient background noise
level, letting you easily identify
disturbances such as loud air
conditioning systems or noise from
adjacent meeting rooms. The result
IS reported in the Room Analytics
Ambient Noise Level dBA status.

Learn more about device sensors
and how to enable them.

Get started / Set up admin roles / Set up Locations and Workspaces / Add test devices / Understand how to configure / Configure meeting services / Harness the power of Cisco on Cisco /
Basics: Enhance the admin and user experience / Advanced: Customize amazing in-room experiences / Add production devices / Manage software versions

People Count Out of Call

Room Analytics > People Count Out of Call
Room Analytics > People Presence Detector

Track room occupancy levels and
meeting room usage.

Using camera and head detection
technology, your Cisco device can
detect how many people are in a room.
You can choose when and where this
feature can be deployed, but both
settings above must be enabled.

Learn more about device sensors and
how to enable them.

Monitor Troubleshoot
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Basics / Core configuration

Cisco Camers
Intelligence

Transform your meetings experience with
Cisco Camera Intelligence, powered by
RoomOS. Cisco Camera Intelligence is a
comprehensive set of Al-driven features
delivering intelligent framing, dynamic camera
views, seamless transitions, and immersive
meetings. These features—Frames, Speaker
Track, and Group and Speaker—are enabled in
Control Hub and ready to use.

Uy
Uy

Frames

Keep everyone perfectly in frame
for even better meetings.

The Frames feature crops away
unnecessary space and composes
a view of all attendees together,
evenly sized, and at the same eye
level, in up to four frames.

For admins, Frames is on by
default, but you’ll need to tell your
end users to enable it for their
meetings.

Set Cameras > SpeakerTrack >
DefaultBehavior to Frames to make

this feature the default behavior.

Learn more about Frames.

|'1ﬂ|
JO

Jo
Jo
Jo
Jo

Speaker Track

Always see who is speaking during
a meeting.

Speaker tracking automatically
changes the camera framing based
on who is speaking and shows the
relevant people in the room in the
best possible way.

Learn more about Speaker Track.

4 N

Learn more

Cisco Camera Intelligence
for advanced users

o )

2
(1

Group and Speaker

Improve group meetings with a hybrid
group and speaker view.

Group and Speaker mode for Cisco
devices enhances the meeting
experience by displaying the active
speaker in one view and the group

in another. Group and Speaker mode
adds an extra dimension to meetings,
making collaboration easier.

This reduces the need for manual
adjustments, leading to smoother,
more efficient meetings and happier
users.

Learn more about Group
and Speaker.
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https://www.webex.com/us/en/solutions/camera-intelligence-cisco-devices.html
https://help.webex.com/en-us/article/nr3adaf/Frames-mode-for-Board-and-Room-series
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https://help.webex.com/en-us/article/gzz3q7/Group-and-Speaker-mode-for-Cisco-devices
https://help.webex.com/en-us/article/gzz3q7/Group-and-Speaker-mode-for-Cisco-devices

Basics / Key Workspace integrations

Appspace

A free version of Appspace is available as part

of your Control Hub experience. If you choose to
use it, Appspace enables two key features: digital
signage and room scheduling.

Appspace for digital Appspace for room
sighage scheduling

As a workplace experience When used on a Cisco Navigator,
platform, Appspace enables Appspace has a persistent web app
digital signage and provides a function that enables employees and
content management system guests to check the status of a room
for broadcasting images and and to book meetings. This can be
video from your devices. If your used on both, standalone Navigators
organization already subscribes to and those paired with a video

the paid version of Appspace, you collaboration device.

can access your Appspace content
management system directly
through Control Hub.

4 N

Learn more

Connecting Cisco
devices and Appspace

\_ )

Workspaces
@ Workspaces Ll Insights
Available
@ Appspace

Navigator-persistent web app, Digital ...

Appspace is a workplace platform for managing
employee comms and physical office spaces
and enhances work anywhere experiences for
all.

| Details -

|
. v

Y

Integrations guide C = J

It Integrations X Settings

Add integration v
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Basics / Key Workspace integrations

UMA Workspace

Enable UMA as a Persistent Web App for room booking

via Cisco Room Navigators.

With the integration of Webex

and UMA, you can display UMA'’s
room booking application as a
Persistent Web App on your Cisco
Room Navigator. Synchronize your
Cisco devices with UMA’s platform
to effectively manage and track
meeting room utilization and indoor
air quality. You can also use UMA'’s
room booking, office map, and visitor
management applications (as well as
visualize Workspace analytics data) on
a map view of your office.

Configure

een’ {3 & —

If you already have an UMA account,
follow the steps in the integration
guide.

Workspaces

1l Insights

@ Workspaces I Integrations

If you don’t have an UMA account,
contact your sales representative to

learn more.
Available

UMA Workspace

Navigator-persistent web app

Sync your Webex devices with UMA to manage
and track meeting room utilisation and air
quality in your building. Visualise Webex room
analytics data on a map view of your office.
Display UMA's room booking, map and visitor-
management applications on Webex hardware.

.'/..- -..\'.
[ Details - )

. A

X Settings

Integrations guide C = §J

Add integration v
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Basics / Key Workspace integrations

Custom Workspace integrations

Create a customized integration that aggregates data across all your
Workspaces—or across \Workspaces in select Locations.

/
a Go to Workspaces > Integrations. ° Select Webex xAPIs to connect to your webhook *Receive real-time updates
e.g. temperature, humidity or peoplecount.* .
) J P ’ y Orpeop Configure any of the following xAPIs to
Workspaces connect to your webhook:
e Specify whether you want to receive data from all . . .
@ Workspaces Ll Insights 1% Integrations X Settings Workspaces or across selected Locations. RoomAnalytics AirQuality Index
) ’ RoomAnalytics AmbientNoise Level A
a On the right-hand side, select Add integration > RoomAnalytics AmbientTemperature
Connect webhook. xAPI| data source All workspaces _
RoomAnalytics Engagement
CloseProximit
( ) © Al workspaces y
_ _ RoomAnalytics PeopleCount Current
O Workspaces in selected locations only
\ RoomAnNalytics PeoplePresence
& Connect webhook
: RoomAnalytics RelativeHumidit
_ . _ 6 Go back to Workspaces > Integrations and you y y
T Upload integration should now see a new tile representing this custom RoomAnalytics ReverberationTime
. g webhook. Middle RT60
: : . . RoomAnNalytics Sound Level A
e Fill out general information on the connection between y
your webhook and the Webex xAPIs you’ll select. RoomAnalytics T3Alarm Detected
\_
vl ﬁ SN Configure  Get started / Set up admin roles / Set up Locations and Workspaces / Add test devices / Understand how to configure / Configure meeting services / Harness the power of Cisco on Cisco / Monitor Troubleshoot
CISCO

Learn more

Experimenting with
Webhooks

Integrating with
RoomQOS
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Basics

Devices > Settings

Make device management easier with powerful settings and
customizations, universally applied to all of your Cisco devices.

I

Device screen lock

Add an extra layer of security

to personal mode and shared
mode devices. Set a device PIN
to protect calendars, apps and
other sensitive data. In locked
mode, only emergency calls can
be placed and only important
notifications are displayed.*

Learn how to set up
lock screen PINSs.

Customize your
device screen

Add branding, backgrounds, and
wallpaper to your device screen
and touch controller with your
organization’s logo, wallpaper
and branding.

Learn more about on-screen
branding.

4

Manage power
consumption

Increase the accuracy of your
C02e emissions analytics. Simply
enter the CO2e emissions rate for
your energy supplier to generate
accurate data.

Learn more about power
consumption metrics.

\
Learn more
Upload custom virtual
backgrounds to Desk
Series devices

J

5

Webex Assistant
for devices

Add quick and convenient voice-
activated controls to your Cisco
devices.

Manage meetings, share content,

or control Board, Desk, and Room
Series devices hands-free for better
accessibility. You can also add skills
to the Webex Assistant.

Learn how to enable Webex

Assistant.
*Applies to both personal mode and shared mode devices that are
registered to the Webex cloud service or linked to Webex Edge for Devices.
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webex Control Hub

1) Overvie Workspaces n e [1 %1
s 3 Workspaces THiew O Locations  [20 26 Settings
onrtase n Add integration
I i Extand your organisation's capabilities by allowing third party services 10 access Webex API.
wallable
sting
i o Workspace Occupancy Synergy SKY management
) Repert N r-persi P Di “" Visualizer suite
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)
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Customized collaboration >
Macros and Ul Extensions >

Cisco Camera Intelligence >
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Advanced

Customized collaboration

=

Send Whiteboard as PDF

Boost collaboration by sharing
whiteboards as PDFs.

Ensure ideas are preserved and
accessible post-meeting.

To enable this feature for multiple
devices, go to NetworkServices
> SMTP under configuration
defaults (and set as a default or
add to a template).

Learn how to enable this feature
on a single device.

Guide your employees on how

to use whiteboarding and
annotation.

el {3 & —

Configure

s

Web Apps

Give users access to popular web
apps directly from Cisco devices.

Adds shortcuts to web apps of
your choosing to the device’s
home screen. This means

users can access web-based
applications directly from Cisco
devices, such as Boards, Desk,
and Room devices. These apps
—such as Miro, Calendly, and
Slido—enhance collaboration and
productivity by providing seamless
access to in-demand tools without
switching devices or screens.

Learn how to how to enable Web
Apps.

Get started / Set up admin roles / Set up Locations and Workspaces / Add test devices / Understand how to configure / Configure meeting services / Harness the power of Cisco on Cisco / Monitor

-
L]

Web View

View web pages directly on
Cisco devices.

Web View enables users to access
and interact with web applications
or content directly from Cisco
devices.

Web View is ideal for displaying IT
support pages or intranet pages.
Web pages can be displayed
persistently, and web extensions
can be launched automatically
using macros or manually.

Learn more about Web View.

_O_

—

Persistent Web App*

Deploy your third-party web apps
to every meeting room.

Reduce the time and effort
required to access important
applications by adding Persistent
web apps. Integrate your
company’s custom apps, such as
room booking tools and workplace
tools from HR, finance, or IT.

Your app will fill the Navigator’s
entire screen, replacing the
RoomOS user interface. It can’t be
dismissed by the user, making it
ideal for custom user interfaces.

Set up Persistent Web App.

*For Navigator devices only

Basics: Enhance the admin and user experience / Advanced: Customize amazing in-room experiences / Add production devices / Manage software versions

Audio Console

Fine-tune sound quality with
customizable audio settings.

Take complete control of device
audio. Audio Console is ideal for
presentations in large rooms where
the presenter cannot be heard

by the whole audience. You can
use mic inputs from devices near
the presenter and use devices at
the back of the room as output
speakers.

Learn more about Audio Console.

Troubleshoot
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Viacros and Ul Extensions

Y,
9

Macros

Save time and deliver improved user experiences by automating routine tasks.

Macros let you perform actions
automatically to save time and effort.
With macros, you can automate
lighting and HVAC controls, add
customizable user interfaces such
as quick-access buttons, or manage
room peripherals.

Once enabled in Control Hub,

you can monitor, update, and
troubleshoot macros.

afan, Configure
CISsCO ﬁ e % 9

To enable macro provisioning, go

to Devices > Settings > Macros

and toggle on ‘Allow Control Hub

to manage macros.* Looking for
inspiration? Explore pre-built macros
such as Language Selector and
Automatic Room Booking in the
Macros library.

You can also turn on macro error alerts
to tell you if a macro runs into trouble.
The alerts appear in Control Hub.

They can be enabled via Macros >
DiagnosticsJavascriptErrors

in a configuration default or template.

Get started with Macros.

*For privacy reasons, you can’t upload macros to
personal mode devices.

|| O
oll

Ul Extensions

Add new features by creating your own custom interface.

Add custom panels or buttons

to a Cisco device’s touchscreen.
For example, add a “Quick Dial”
button to call a frequently used
number, or automate tasks like
lighting and equipment control. Ul
extensions and macros are often
used together to create a seamless
and interactive experience. The Ul
extension provides the interface,
while the macro handles the logic
behind the scenes.

There are two methods for adding
Ul extensions:

1. Use a Macro (added to the
device via Control Hub or directly)
to create and configure Ul
extensions.

2. Via the web interface of the
device this can be launched from
Control Hub if you are on the same
network as the device).

Learn more about Ul Extensions
RoomQOS for Collab Devices.

Get started / Set up admin roles / Set up Locations and Workspaces / Add test devices / Understand how to configure / Configure meeting services / Harness the power of Cisco on Cisco / Monitor
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Learn more

Cisco Camera Intelligence

Intelligence core
features

Deliver cinematic meetings with Cisco Camera Intelligence. Automatically focus on the N\ J
speaker, run hybrid events, and track presenters as they move across the stage.*

e e

Meeting Zone PresenterTrack

Cross View and Extended Speaker
Keep the presenter in view even as they move around

the stage.

Set focus zones to minimize distractions during

TR Get clearer meetings with high-quality closeups of

all participants.

Coupled with a PTZ camera, Presenter Track follows
presenters as they move across the stage. This feature
is ideal for dynamic settings such as classrooms,
conferences, and corporate meetings—anywhere it

Is important to keep the presenter in focus for both
in-person and remote audiences.

The Meeting Zone feature is ideal for meeting rooms in
busy areas or with glass walls that might allow passing
faces to steal the camera’s focus. Meeting Zone only
focuses on people within a pre-set area, minimizing
distractions from outside this zone. Meeting Zone mode
will only function once enabled and a meeting zone area
is defined.

An Al-driven feature that enhances meetings by using
multiple cameras (either Cisco Quad Cameras or Cisco
PTZ 4K Cameras) and microphones to automatically
select the best camera angles.

Learn how to enable Cross View and Extended Speaker.

Learn how to set up Presenter Track.
Learn how to enable Meeting Zone.

*The features listed here are off by default and will need to be enabled in Control Hub. Use of these features may require additional camera equipment or changes to room layout.
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Advanced

Cisco Camera Intelligence

@

Presenter and Audience

Seamlessly and automatically switch between local and
remote presenters.

|deal for hybrid events where the presenter frequently
hands over from one location to another, such as town
hall meetings or training sessions. This feature enhances
engagement with in-person and remote audiences
through improved automatic camera switching.

Learn how to enable Presenter and Audience.

O
&)

Briefing Room

Deliver interactive and professional meetings for hybrid
learning and presentations.

|deal for training and educational sessions, supporting
both local and remote presenters and enabling
seamless discussions across sites. With predefined
modes like Local Presenter, Remote Presenter, and
Discussion, the setup simplifies transitions during
meetings, enhancing engagement and collaboration.

Learn how to set up Briefing Room.

e
(1

Classroom Setup

Bring groups together from multiple locations for better
education sessions.

Classroom Setup on Room Series devices is designed
for hybrid training and education sessions. By
seamlessly integrating local and remote participants,

it supports dynamic interactions through three
predefined modes: Local Presenter, Remote Presenter,
and Discussion.

Learn how to use Classroom Setup.

*The features listed here are off by default and will need to be enabled in Control Hub. Use of these features may require additional camera equipment or changes to room layout.
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Add production
devices

We’re nearly at final deployment.
Now’s the time to activate your devices.

Why isn’t my device Choose your mode

showing in Control Hub? When you add a device in Control

Hub, you’ll need to choose the
device’s operating mode: shared
usage mode, personal usage mode,
or standalone Navigator mode

(for Navigator devices only).

Adding a device is a two-part
process: first, generate an activation
code within Control Hub. Then
enter the activation code on the
device itself.

Learn more about usage modes.

4 )
Don’t forget...

You can generate a device activation code and
onboard the device (by entering the activation
code on the device) at the same time as creating
your Workspaces.

Activation codes expire after 7 days but can be
regenerated at any time. It’s quick and easy to
generate a new code.

- /
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Add production devices
Add via Workspaces menu (add a new a Add via Devices menu.

Shared usage o
Workspace if you haven’t already). | |
m O d e a n d Devices > Add device > Shared usage

Workspaces > [find empty Workspace]

> Add device
standalone | \ | |
. MONITORING MONITORING
N aVI g a tO r 0ol Analytics ol Analytics
Troubleshooting Troubleshooting

You can add shared usage mode
devices in one of two ways: through Reports Reports
Workspaces or Devices. We
recommend adding devices when
you create your Workspaces.

MANAGEMENT MANAGEMENT
& Users & Users
& Groups & Groups
® Locations ©® Locations
Select Workspac,es . @ Workspaces @ Workspaces
from Control Hub’s
main menu. - : . : :
B Devices B8 Devices Select Devices from
Control Hub’s main
. . 84 Apps 9+ ADDS menu.
Once the device is added in Control Hub, the oo APP co APP
next step is activating the device. Find out how ( ) ) ’
to generate an activation code and activate
your device(s).
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https://help.webex.com/en-us/article/n3hi0z8/Activate-a-Board,-Desk,-or-Room-series-device

Add production devices

Pe rS O n a ‘ ° Add via Users menu e Add via Devices menu e Add via self-service
u S a g e | l I O d e Users > [username]> Devices Devices > Add device > Personal Visit the Webex User Hub and go to

> Add device usage Settings > Devices > Add Device
Find out how Find out how Find out how
You can add personal usage mode
device through Devices, Users, and
the Webex User Hub. MONITORING MONITORING webex User Hub
ol Analytics ld Analytics ©
e
. ) ~  Settings
Troubleshooting Troubleshooting -
@ Meetings | Devices
Reports Reports
& Add device
Start here to activate your Cisco Collaboration Device.
MANAGEMENT MANAGEMENT Device name Model
& Users & Users
& Groups & Groups (@5
—
© Locations © Locations J_
Once the deVICG = added to COﬂtrOl HUb’ the next @ WOFkSpaCES @ WOFkSpaCeS Get started by activating your (
step is activating the device. Learn how to onboard
your device(s). ) Devices CJ Devices i
o
Users can also generate activation codes for their 0+ A 0+ A
personal usage mode device using the Webex app. oo APPS co APPS
Find out more. ) ’ ) ’
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https://help.webex.com/en-us/article/zfbu4j/Assign-a-personal-Board,-Desk,-or-Room-device-to-a-user#Cisco_Task_in_List_GUI.dita_37c996d5-3b30-4632-abd4-5498b972aca0
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https://help.webex.com/en-us/article/n3alqtv/Set-up-your-Board,-Desk,-or-Room-Series-device-as-a-personal-device
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Add production devices

HOow tO manage
Mmultiple devices

Administering a large number of
Cisco devices? Quickly locate and
manage devices using easy-to-use
search, filter, and tagging functions.

Devices

& Devices & Templates

& XOD Devices

Q Find devices by status, type, and more

Filter by  Online (58) Expired (8)

Offline (1... Issues (5)

X Settings

I} Software

244 devices

Status un...

Easily manage many
devices at once

Save time by managing
devices at scale. Bulk device
configurations allows you to
change configurations on
multiple Board, Desk, and
Room Series devices at once.

Learn more about managing
multiple devices.

Devices

& Devices & Templates & XOD Devices X Settings

[ Q \Fmd devices by status, type, and more w oV

Type
Product
Status
Lifecycle
Location
Calling
Belongs to
Tags
Issues

sues (5)

\_ J Software upgrade channel
Network connectivity — M d h
P .=~ Manage saved searches
License type
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Tags and filters help you
narrow search results

to find specific devices
or users, simplifying
management and
troubleshooting.

Basics: Enhance the admin and user experience / Advanced: Customize amazing in-room experiences / Add production devices / Manage software versions

Saved searches help you
save time by quickly returning
to common searches for a
device or set of devices.
ldeal for managing large
deployments.

1 R

s v 244 devices

+ Open saved search
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Manage software versions

Your devices come with automated software upgrades.
Exercise greater control with advanced upgrade management.

Automated software
upgrades

Go to Devices > Software to see the
different channels and how many
devices are on each.

Every month, we release a new
build that you can read about in the
release notes for RoomOS.

Use the Preview channel to test

4 N

Learn more

RoomOS software

upgrades

N J

Advanced upgrade

Devices
| | | management
& Devices E Templates & XOD Devices X Settings It Software ‘= Resources
RoomQOS Management
Choose Advanced software upgrade
under Devices > Software
Software upgrade © New soff > Management.
| Room, Board & Desk Series
August September October Movember December January February March Manage Advanced management a”OWS you tO
Stable © LA e D C ) ¢ I ) ( ] ) freeze your deployment on a certain
g 15 utoma .
& RJomOS January 2025 ™ release for selected devices.
Verification @ s VPP P ITOOE
g anua )
0 T Manual From late 2025 onwards, you’ll be
able to use a software release for up
Trial ® Vs VPP
0 Automat] to 6 monthS

Microsoft approved © @IS I PP I III ISP I ISP PIIITIIP
0

Beta ®

upcoming features on devices in
your sandbox workspaces.

{3 & —

B 13

€» RqomOS January 2025

Automat]
RoomOS 11)22.1.12 da3292f7884

\ Automat]
€» RoomOS February 2025

J

Configure

Use the Verification channel to test
a newer release of production-ready

software as your current release
approaches its expiry date.
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Use the Trial channel as an
additional testing channel, for
instance with home office devices
or complex meeting rooms.

Monitor Troubleshoot
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Nonitor

Let’s provide a high quality experience that
drives adoption and improves ROI.

With detailed analytics, reports and alerts, you’ll
have the data you need to start making sense of
user and device behavior.

By tracking patterns around usage, adoption and
meeting quality, you’ll develop a clearer picture
of what your people need and how you might
adapt your setup to increase adoption.

Responding to what your team needs is the key
to increasing their well-being and productivity—
and maximizing your device investment.

O

12,509 (100%) 8,380 (67%)

Assign location and flaor

afan, ﬁ 5 ; Configure Monitor  Track analytics / Use report data / Set up alerts / Audit device history / Understand device lifecycle Troubleshoot
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Monitor /

Track analytics > Gather insights on your devices, Workspaces, meetings and power consumption.
Use report data > Extract raw data from your Webex account for archiving or processing on another platform.
Set up alerts > Create custom alerts to help monitor your services and devices.
Audit device history > Check what's been changed on a device, when and by whom.
Understand device lifecycle > Keep your hardware up to date by tracking device lifecycle.
'L II-S- ! Ic;- ﬁ AN Configure Monitor ~ Track analytics / Use report data / Set up alerts / Audit device history / Understand device lifecycle Troubleshoot



[rack analytics

Go to Analytics to learn more about the
data you can track, for example:

- Meetings
- Calling
- Devices

- Workspaces
- Sustainability Analytics > Devices Analytics > Sustainability

Analytics

63 My Dashboards O Meetings O Messaging & Calling B Devices @ Workspaces @ Sustainability © Slido

Analytics > Meetings Analytics > Calling Analytics > Workspaces

You can also view utilization and environmental metrics
for Workspaces and take stock of your inventory.

e ﬁ { ; Configure Monitor  Track analytics / Use report data / Set up alerts / Audit device history / Understand device lifecycle Troubleshoot
CISsCO



Track analytics 4 h

Device analytics o o

\ %
Use Analytics > Devices to see how devices are being
used and how employees are choosing to collaborate.
Analytics Device call usage by type © : Device call usage by meeting service © &
63 My Dashboards B Meetings (O Messaging & Calling l
Click the first . . . '
Room & Device Assistant Headset  Quality
tab, Room &
. @ Webex meetings y
Device. @ Webex Meeting
Device usage by activity © : 1 5 3 i, Vicrosolt Teamsiandielc 1 55 @ Microsoft Teams
Total Lours Unknown Total Hours St
‘ @ Sip calls
Local Display Wired
@ Calls > >
954 @ Digital Sighage . L ) . . . . .
Total Hours i cbicarding View how users are joining a call: For instance, through Clarify which meeting service most employees are using:
USB Passthrough Webex, Video Integration for Microsoft Teams (VIMT) or Options such as Webex Meeting, Microsoft Teams, Zoom
Microsoft Teams Rooms. or Google Meet.
Check employee awareness of interoperability:
\ ) Which meeting services have you enabled for your
organization and are people aware they can join all kinds
Understand the proportion of devices being used for calls: of meetings from each device?
Compare this with other activities, like digital signage or
whiteboarding.
Assess whether devices are being used optimally:
Are too few being used for calls? Might there be a reason
why employees aren’t using devices for meetings?
'lcllls'élc;' ﬁ % % Configure Monitor  Track analytics / Use report data / Set up alerts / Audit device history / Understand device lifecycle Troubleshoot
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Track analytics

Webex Meeting analytics

Track meeting KPIs to understand who’s using meetings, the quality
of those meetings, and their duration. Below are examples of actions
you might take based on the analytics you’re monitoring.

|dentify your hero hosts and
participants to find halo users that can
share their stories to drive adoption.

Target your support to a specific
audience, when you notice that
employees experiencing joining
issues are all using the same
operating system.

-

Learn more

Meeting analytics

\_

o8 My Dashboards B Meetings (O Messaging

Engagement  Participants  VoIP Quality  Video Quality

Join Meeting Time  Audio

& Calling B Devices @D Workspaces @ Sustainability © Slido

Follow up with users to Track VolP Assess the factors
check why they’re not quality, packet contributing to poor video
hosting meetings when loss, latency quality, such as connection
you notice that the “Total and jitter. type (Ethernet/Wifi) or
Meetings” KPI is low. internet connection/private
network. It could also be that
Monitor return on poor video quality is isolated
your meeting license to a particular region.
investment.
.lcllls'élc;' ﬁ % % Configure Monitor  Track analytics / Use report data / Set up alerts / Audit device history / Understand device lifecycle Troubleshoot

Only relevant to Webex Meetings

The analytics under Meetings only captures

data related to meetings that run on Webex (not
meetings that run on other services, such as Zoom,
Google Meet or Microsoft Teams).
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Track analytics

Calling analytics

Assess global call quality using high-level KPIs or get a
detailed view with parameters like Location, IP address

and connection type, among others.

-

Analytics

Media Quality  Detailed Call History  Call Queue

6s My Dashboards B Meetings (O Messaging % Calling O Devices @ Workspaces

Auto-Attendant  Hunt Group

© Sustainability

Track key KPlIs

- Total Call Legs: How many call legs were made and received.

- Good Quality Call Legs: The percentage of how many call legs were at or above good quality.

- Average Call Leg Audio Jitter: The average value of maximum jitter that is experienced by each call leg.

- Average Call Leg Audio Packet Loss: The average value of packet loss experienced by each call leg.

- Average Call Leg Audio Latency: The average value of latency experienced by each call leg.

afan, Configure Monitor
CISsCO ﬁ e % g

Track analytics / Use report data / Set up alerts / Audit device history / Understand device lifecycle
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Calling analytics
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Track analytics

Workspace analytics

Use Analytics > Workspaces to understand how
employees are using rooms and collaborative spaces.

Understand Workspace usage

by type: Gauge which types of
Workspaces are being used the
most. What does this tell you about
employee behaviors?

Partner with Facilities to understand
why certain workspaces are being
underutilized: Could there be issues
with the lights, air quality, humidity or
temperature in those rooms? What
changes would make a difference to
employee well-being and increase
utilization?

Collaborate with HR to manage
employee expectations during peak
occupancy hours: Understand peak
occupancy trends and align with HR
on internal messaging that helps
employees plan their visits to the
office.

Configure

el {3 & —

Resolve the issue of “ghosted
meetings”: If your organization has
a high percentage of room bookings
where no one shows up, resolve
this issue by using the “Check In”
feature. Users can check in when
they arrive at the Workspace,
which confirms the booking. In the
situation that no one arrives in the
first 5 minutes, the meeting room is
released so others can use it.

-

\_

Learn more

Workspace analytics

Analytics
oe My Dashboards B Meetings (O Messaging & Calling B Devices @ Workspaces
Utilization
Workspaces usage by type ©
Find the
‘ - Utilization
‘ i 214.2833 (37.07%) tab under
Workspaces.
Desk 157.5333 (27.26%)
Open 0
57798 Rl 107.3667 (18.58%)
Total hours
@ Focus 44.0333 (7.62%)
@ Others 39.4667 (6.83%)
Huddle 15.3 (2.65%)

Monitor  Track analytics / Use report data / Set up alerts / Audit device history / Understand device lifecycle
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Track analytics

View environmental metrics

for a specific \Workspace

Select a Workspace, then click on the card
Real-time Environmental Metrics.

Track air quality for a Workspace over  Collaborate with Facilities to

time: Take note of fluctuations in air improve room conditions: Provide

quality and consider what might be detailed metrics to your colleagues

causing these changes over time. or property manager to request that
environmental factors are improved

Set up room alerts: Configure where needed.

messages that you’ll receive as an

admin when the temperature, humidity

or air quality in a certain Workspace

Go to Workspaces > Settings > Workspace Metrics to
allow Control Hub to capture data from device sensors.

Turn the Workspace Metrics toggle
on: You’ll need to enable your device
sensors in order to capture utilization
and environmental metrics.

Enable extended insights: This is
available if you have the Pro Pack
add-on for Control Hub. Toggle

on after you have allowed Control Hub

-
Utilization Metrics Environment Metrics

becomes undesirable. This data can

Sound Temperature Relative Humidity  Air Quality (TVOC)

| Last 30 days

be used in conjunction with a macro

for actions on the local device or as S S A
pa rt Of a Works pace Integ ratlon ) All Meeting Roorm types: 1.8 All Meeting Room types: 1 All Meeting Room types: 5

Air Quality (TVOC) Metrics ©

Average TVOC Indey e = B Min/Max TVOC Index

TVOC Sensor (1)
On

Cisco Room Navigator, Cisco Room Navi...

L ﬁ AR Configure Monitor  Track analytics / Use report data / Set up alerts / Audit device history / Understand device lifecycle

CIsco

to capture workspace metrics (the
toggle won’t activate otherwise).

Workspaces

Directory Sync

Rooms in your Directory
automatically create a
corresponding Control Hub
workspace.

Workspace Metrics

Provides workspace
utilization and
environmental metrics
data from device sensors.

Supported devices

@ See device list

@ Workspaces wl Insights I Integrations X Settings

One-way sync only. Changes made in workspaces will not affect your Directory.

Supports: 4B IS

More on Directory Sync

. Setup |

Allow Control Hub to capture workspace metrics from device
sensors

Turning on the device sensor metrics helps gain valuable workspace utilization
and environmental insights that allow for data-driven decision making for better
end-user experiences.

B Allow capturing workspace Utilization data @

B Allow capturing workspace Environmental data @

Enable extended insights

Show more than 24 hours of utilization and environmental data for extended
insights.

Troubleshoot
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Track analytics

View utilization metrics for

Important

Go to Workspaces > Settings

> \Workspace Metrics to allow
Control Hub to capture data from
device sensors.

one or more \Workspaces

Select a single Workspace, then click on the card
Real-time Utilization Metrics.

-
Utilization Metrics Environment Metrics

Insights
Average Occupancy (&) Max Occupancy (i) % Capacity (O Time in use ()

1.2+ 20% 3 L50% 30% 4 20% 391 hrs

All Meeting Room types: 1.4 All Meeting Room types: 5 On average Tota

Occupancy Metrics

2\

8 Data Sources

Occupancy Sensor (i) Presence Sensor (i)
On On

Cisco Board Pro 55 G2 Cisco Board Pro 55 G2

|«

\
Go to Workspaces > Insights > Utilization for an
overarching view of all Workspace usage.
( Workspaces < \
@ Workspaces ul Insights I7 Integrations %€ Settings
Inventory Utilization Issues m Filter by type v Filter by location v Last 24 hours v

Workspaces in use ©

Last 24 hours

Max Occupancy [N Average Occupancy

26 27 28 29 30 31 Jan 02

2
JZ | |
o
o
o
0 | |
25 2 03 04 05 06 o a 1 12 13

17 18 19 20 2

7 o8 [of:] 1 14 15 16 1

Day of the Month

View the average and maximum
occupancy for a Workspace over
time: How many people usually
occupy this Workspace? Are there
occupancy trends that you could
communicate to Facilities or to HR?

L ﬁ AR Configure Monitor  Track analytics / Use report data / Set up alerts / Audit device history / Understand device lifecycle
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Identify any patterns linking
occupancy and environmental
factors: Are there correlations
between the number of people in this
Workspace and its corresponding air
quality, temperature or humidity?

12 13 14 15 16 17

18

19

20

2

22

23

Busy

Thu

Free

01

02

03

04

a
0
05 06 07 08 09 10 il

View overcrowding and under-
utilization: Understand which
Workspaces are the busiest and
which the least popular.

Troubleshoot

Track patterns of usage over time:
Are there some days of the week
that see very little Workspace usage?
Share this data with Facilities, so they
know which days are best for routine
visits, checks or installations.
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Track analytics 4 )
Sustainabllity analytics e
y v Sustainability analytics
\ )
Collaborate with your organization’s Sustainability Go to Analytics >
Champion to track and manage energy consumption. Sustainability
Estimate greenhouse gas emissions . | X
assomatec;l with the ener_gy 63 My Dashboards 6 Meetings (O Messaging & Calling B Devices @ Workspaces @ Sustainability © Slido
consumption of your devices and
phones: Audit current consumption Device energy consumption
levels and show how you calculated \ g
your sustainability targets. ( )
Total device energy consumption (& Estimated carbon emissions (& Current measurable devices & Potential savings in a year ©
CaICUIate pOtentiaI annual SaVingS in ;]rfg;;laﬁﬁiyzoza gmﬁggiio 01/23/2025 jj?%:fljtjfjices iﬂoﬁ; ctx}firslt{p ‘o]fficz(rfsoze
kWh: Estimate how much energy your
Organization IS SaVing, assuming that Devices energy consumption trend ©
each measurable device and phone B woey  Monthly
is set to office hours and not used on o 0
weekends. %‘ :
G 40 El
Understand energy consumption IIIIIIIII'IIIIIII IIIIIIIIII 0
over time: Track how much energy : ---------------------------------------------------------------------- ’
iS Consumed for measurab|e 12/25 12/27 12/29 12431 1j02 1/04 1/08 110 1412 1414 116 1/18 1/20 1)22 0
deVICeS and phones Over a Selected \ Device energy consumption in standby state B Total device energy consumption @ Measurable devices )
period-and how the configuration
changes you make to devices affect 4 )
consumption levels over time. ; :
P Save energy with office hours
For each location, set office hour configuration defaults.
This ensures that devices in each location go into
standby outside of office hours.
N )

afan, Monitor

{3 & —
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Track analytics

Take stock of your inventory

Use Workspaces > Insights > Inventory to see how your
workspaces are set up and which have metadata recorded.

Understand where metadata is
missing: Look at what percentage

of your Workspaces have their type,
maximum capacity and location
defined. When a Workspace is
missing metadata, you won’t be

able to take full advantage of all
experiences enabled by Control Hub.

For example, it’s much easier to align
with the recommended people counts
in different rooms when your Cisco
devices can track when capacity has
been exceeded.

Similarly, visitors to your building
will only be able to navigate to a
Workspace using indoor interactive
maps if you have mapped
Workspaces to Locations.

afan, Configure
CISsCO ﬁ e % .

Plan timing and location of company
events: Knowing the maximum room
capacity of your Workspaces—as well
as their peak occupancy hours—can
help you decide the best location and
floor to host a company event.

-

Learn more

Workspace insights

\_

Workspaces

@ Workspaces

ul Insights  [22%9

Inventory  Utilization  Issues | Filter by types

Type

Defines how the workspace is used.
61 (79.2%)
workspaces has a type set

[f Assign type K]

=

Mot set B Meeting Room
Desk B Open Space
Focus Area B Other

B Hudde

Il Integrations

£ Settings

i

Workspaces in total.

View workspaces analytics

() Capacity

v | | Filter by locations

Sets the number of people that can fit.

) 37 (48%)
workspaces have a capacity set

| Set capacity |

Max capacity
1

2

Workspaces

n

10

9

() Locations

Halps identify where workspaces are located.

\

17 (22.1%)

B Floor assigned

42 (54.5%)

Location assigned

[ Assign location and floor |

Top locations Floors Works...
EC24_Devices 2 20
TME Demo 0 11
TME Exec Dema 0 7
TME WxCC 0 7

Monitor  Track analytics / Use report data / Set up alerts / Audit device history / Understand device lifecycle
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Jse report data

Extract raw data from your Webex account for
archiving or processing on another platform.

Access valuable data by generating device reports
and Workspace reports. If you’re using Calling

and Meeting, generate reports for those Webex
services, too. Learn more about using report data
for a range of scenarios.

View generated reports

- Check to see if the report is ready
to download.

- If the report is “Incomplete” it hasn’t
processed correctly. Generate the
report again to fix this status.

Ingest reports with
an API

- Use the Reports API to ingest data
Into your own reporting system.

- You must have Pro Pack to generate
reports with an API.

Reports

Templates Report list Schedu

I

ed jobs Classic reports

Generate and schedule reports View reports you’ve
- Select the report template you want scheduled

to generate.

- Disable a report from running

- Choose to generate the report now automatically or delete a scheduled
or schedule it to generate daily/weekly/ job entirely.
monthly.

- Decide if you want to be notified when
the report is ready.

vl ﬁ % ; Configure Monitor  Track analytics / Use report data / Set up alerts / Audit device history / Understand device lifecycle Troubleshoot
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Set up alerts

Keep up to date with your Webex services and
devices by setting up custom alerts.

Alerts center can help you keep an eye on a range of
aspects, including call quality, device status, and much
more. It provides a centralized panel to manage alerts for

your device deployment.

= webex Control Hub

() Overview

1 Alerts center

Alerts center

| Q  Al-powered smart search

Learn more

Manage alerts
in Control Hub

Alerts Requests Manage

All alerts My alerts @
MONITORING
ol Analytics

Q,  Search All Unresolved All High Medium Low = Filter 1 alerts
M Troubleshooting
= Reports Severity Alerts Action Date @
Medium & Starting on February 14th 2025, delayed claimed users can't transfer old Webex convers... Why will this be unavailable? 01/14/25, 6:24 PM
MANAGEMENT
& Users
Select Alerts center
Configure Monitor  Track analytics / Use report data / Set up alerts / Audit device history / Understand device lifecycle Troubleshoot
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Set up alerts 4
Choose how you receive alerts

Device alerts e, ek oo

Read the full guide.

Streamline your operations with a clear and
comprehensive view of issues as they arise.

3 a 2

Software version expiry Advanced diagnostics RoomOS operational Offline and online event Detected or resolved
alerts and troubleshooting alerts alerts alerts iIssues alerts

If you’re using Advanced upgrade Set up alerts to notify you Receive alerts on bugs and Receive notifications when a Choose to receive all alerts or
management, you can set alerts whenever call quality drops below security-related information, plus device has been offline for 10 mute specific alerts for detected
to notify you when devices are a given threshold. Stay informed changes to software release dates. minutes, or when it’s been 10 issues or resolved events.
nearing the end of support for their about bugs, security updates, and minutes since the device came

current software version. Alerts changes to release dates through back online.

trigger at 14 and 3 days before the operational alerts.

software version expires.

Learn how to set software expiry L j L j

alerts.

Learn how to set up diagnostic See the full list of alerts available.
and RoomOS alerts.

vl ﬁ { ; Configure Monitor  Track analytics / Use report data / Set up alerts / Audit device history / Understand device lifecycle Troubleshoot
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Set up alerts

HOW tO create
a new alert

Step 1

Select Alerts Center >
Manage > Create rule

= webeXx Control Hub

(M Overview

Configure

A

CIsco

Alerts center

Select Manage

| Q. Al-powered smart search

4 N

Learn more

Read the full guide to
creating alerts.

- /

Q. Search
Rule title Severity Status Service Last modified by Date modified
General-BYOK AWS KMS Key Error High ® Enabled General SYSTEM 11/05/24, 2:55 AM
General-Webhook failure alert Medium ® Enabled General SYSTEM 10/28/24, 5:08 AM

. Then select
Create rule

£ Alerts center
Alerts Requests Manage
All alerts My alerts @
MONITORING
Gl Analytics
Q. Search All Unresolved All High Medium Low = Filter 1 alerts
fd Troubleshooting
iz] Reports [ ] Severity Alerts Action Date @
Medium &) Starting on February 14th 2025, delayed claimed users can't transfer old Webex convers Why will this be unavailable? 01/14/25, 6:24 PM
MANAGEMENT
& Users
(N J
p
Alerts center
Alerts Requests Manage
Allrules My rules @
All rules System rules = Filter 28 rules

Monitor
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Set up alerts Complete the form to build your alert.

summary Service f - 1
a new alert
rules
Type | Live meeting monitoring b |
Severity | High o |
© '- "
Title Enter a title
Step 2
. Enabled s
Create the alerts you require. o
Target

Monitor up to 30 user O User email(s)
emails or devices ]

| Enter user emails separated by commas

0/30 Items o

|:| Monitor all participants @&

Rules
Reaching one of these Thrasholds Ciuration
thresholds during a
meeting will trigger a alert Audio B Packet Loss = | 8 | % Accumulated | 8 | min
B Latency »= | 800 | ms Consecutive | 3 | min
|:| Jitter = 800 ms
Video B Packet Loss >= | a | % Accumulated | B | min
B Latency >= | 200 | ms Consecutive | 3 | min
L] Jitter = BOO ms
g J
v, ﬁ Z ; Configure Monitor  Track analytics / Use report data / Set up alerts / Audit device history / Understand device lifecycle Troubleshoot
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Audit device

Learn more

Device change history

nistory : :

Use Devices > Selected device > History
to check what’s been changed on a
device, when, and by whom.

If a device isn’t behaving as you’d )
expect, check whether this might be i ©'scoBoardPross T MTR-Springwise
||nked to a Change someone made e Offline ® Rooms & Desks Device platform: * OpenSpace
since you deployed the device. If you
know when the device began having _ _ |
. . . . Overview  History Lifecycle | New
iIssues, cross check its behavior with
the timeline of changes recorded in = Filter Last 7 days 01/16/2025 - 01/23/2025 "| 24 events
Control Hub. -
Change Category Performed by Date .
Edited Macro B Cisco Board Pro 55 Jan 20, 2025, 2:57:48 PM
e P— Find the exact time
Edited M isco Board Pro Jan 20, 2025, 2:57:37 PM
e ek o and date each
Http Client Configuration B Cisco Board Pro 55 Jan 20, 2025, 2:57:33 PM CBLIESS WEs B,
and by whom.
Http Client Configuration B Cisco Board Pro 55 Jan 20, 2025, 2:57:32 PM
vl ﬁ % % Configure Monitor  Track analytics / Use report data / Set up alerts / Audit device history / Understand device lifecycle Troubleshoot
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Understand
device litecycle

Keep your hardware up to date by
tracking device lifecycle in Control Hub.

Plan for product replacements
and upgrades: By understanding
the lifecycle for each device, you’ll
be able to plan your tech estate
proactively.

Protect critical operations: Act the
moment you receive an “End of Sale”
notification (sign up for these under
“My Notifications”). This will help
avoid situations where business-
critical equipment suddenly becomes
unsupported.

Maintain a robust security posture:
Using Cisco devices after they’ve
reached End of Life may pose a
security risk (such as unpatched
vulnerabilities).

teen’ {3 & —
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End of support for
RoomOS devices

Go to Devices > [Select a device] > Lifecycle

<{ Devices

- Cisco Desk Pro

® Online = Rooms & Desks = Idle -+ Device platform: &

Overview History Lifecycle | New

Milestones
Onboarded 1213 days ago (September 29, 2021)

¢’ 11 Cisco Desk Pros in your organization

Key lifecycle milestones for -

this product @ Supported s 2 Cisco Touch 10
Since November 5, 2 e Offine @

The product is con

C Product data sH overview History Lifecycle

Actions v
* Accessories = Device platform: &

New

QO End of sale &

Milestones

O End of software m _ :
Key lifecycle milestones for

this product
QO End of hardware s

O End of life ®

When maintenance releases end, you

should only expect security and critical
bug fixes until the device’s End of Life.
We’ll let you know which replacement
products we recommend.

) Onboarded 552 days ago (July 22, 2023) & 3 Cisco Touch 10s in your organization

© Supported ©

& End of sale (0
| Since February 26, 2021

©® End of software maintenance releases
Effective from February 26, 2022

Cisco Engineering is still providing planned maintenance releases for this product. After the effective date, any additional bug fixes or

workaround will be assessed based on criticality/security.
Search tabs

) It's time for a product refresh

Refresh and recycle this product to maintain compatibility with future software updates and ensure reliable support.

alnln Stjlggested proouct_ St
cisco Cisco Room Navigator (7 cisco

How to recycle this product (2 'tl:lsco Explore Cisco Room devices [2

O End of hardware service contract renewals &
| Effective from May 24, 2025

O End of life ©
Effective from February 28, 2026

Troubleshoot
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lroupleshoot

Let’s figure out what’s going on—and fix it quickly.

No matter how well your solution is configured
and monitored, there may come a time when
something doesn’t go to plan.

You’ll be able to resolve a lot of issues by
yourself, using tools and powerful integrations
available within Control Hub. There are also
ways to share information with our Technical
Assistance Center (TAC).

Together we’ll make sure you resolve any
incidents before they become problems that
affect your wider organization.
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Troubleshoot

Troubleshoot meetings and calls >

|solate a meeting or call event to understand more.

See more with ThousandEyes >

Use path visualization to identify network issues with greater clarity.

Monitor with Meraki >

Track device-level health, location and status.

Use Remote Access >

Manage devices remotely without being on the same network.

Generate device logs >

Download logs to troubleshoot devices in your organization.

Create a remote support key >

Enable full device access for Cisco Support troubleshooting.

Configure Troubleshoot
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lTroubleshoot

meetings and calls

When a user has an issue in a meeting or call,
Isolate the event to understand more.

Troubleshooting

Q Meetings & Calls

B Live Meetings

I

© Status

Q | Search email / number / ID / device name / MAC address

Go to Troubleshooting >
Meeting and calls

el {3 & —

Enter any of the following into

the search bar:

User’'s email address

Meeting number
Conference ID

Phone number

Device name

MAC address

Configure Monitor

Troubleshoot

Select a search result to view KPIs, participants, audio/video quality,
equipment and network details and a map showing join information.

-

\_

Learn more

Troubleshooting Webex
Meetings and Calls

)

p
Meetings & Calls > Project January25

Total participants © Poor audio minutes © Poor video minutes ©

8 0% 0%

= 0 guests = 0 participants = 0 participants

Participants (8)

Poor sharing minutes ©
o)
0%

= 0 participants

[ Q  search participant name, platform or client

[ Sort By A-Z v J Audio Video Sharing Details Map
03p9 03:50 04:01 04:1 04:22 04:33 04:43
8 User One L
8 User Two @
8 User Two ]
& User Three ®
8 User Three ®
8 User Four ®
8 User Four Room Kit... ®
(3 User Five °®
03:39 03:50 04:01 04:1 04:22 04:33 04:43

Meeting Details
Meeting No:
Conference ID:
Site Name:
Meeting Date:

Meeting Time:

Meeting Type:
Host Name:
Host Email:
Audio:

Video:
Recording:
Recording Type:

Screen Share:

Apps:

Chart Legend

Indicators ®
@ Host
@ Panelist

- Sharing
Breakout

* Change

Unexpected drops ©
0
0%

= 0 participants

123456789
12345678987654321
example site
2025-01-14

3:40 PM - 4:42 PM (83 Mins)
(GMT +00:00) Europe/London

Webex Meetings
userone@example.com
userone@example.com
VolP

Yes

1 hour 2 minutes 8 seconds
Cloud

9 minutes 10 seconds

Slido

Signal Quality ®
= Good

Fair

Poor

Not Available
----- Not Used

Join Meeting Time © Exit Meeting ©®

® Good
Fair
Poor

@® Not Available

I Normal

Abnormal

N
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See more with ThousandEyes

|dentify network issues with greater clarity by using network

path visualization.

When you integrate Cisco
ThousandEyes with Webex,
network path data is pulled from
ThousandEyes and displayed
alongside meeting or call
troubleshooting data within Control
Hub.

Go to Troubleshooting > Meetings
and calls to search for the meeting
or call you want to investigate.

You'’ll have visibility on the network
path between users and Webex
on an hop-by-hop basis - a “hop”
being every time a data packet

is forwarded by a router or other
network device. Visibility extends
beyond your local network to ISPs
and SaaS providers.

{3 & —

Configure

For each hop, you’ll see the
name of the device, |IP address
information and packet loss and
latency statistics. This data will
help identify root causes for those
scenarios when participants
have negative experiences. The
data may indicate issues on the
user’s network or help identify
where along the path to Webex
something is going wrong.

Monitor Troubleshoot

Network Path 17:46 - 17:47

-

Learn more

with Control Hub

\

Integrating ThousandEyes

J

/\\ We've detected a 1 wifi issue and 2 node quality issues. To view details for each issue, click each end point.

cer-edge-22.inet.qwestt.net

ae-2.r02.newthl.hk.bb.gin.net

IP address

64.68.120.47

55.672:82.1

Prefix

64.68.120.0/21

53.672.32.1/42

Avg. Response

(7 Launch ThousandEyes Dashboard

Network Location

Webex System (AS109) us

Webex System (AS109) us

Launch ThousandEyes
dashboard

For more details on a particular
endpoint agent, open up the
ThousandEyes dashboard from
within Control Hub.
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Monitor with Merak

View key performance indicators
Connection issues, signal quality, wireless latency, and data rate.

Meg

tings and calls omer.ilyas's Personal Room 0 Omer Desk

. Meraki Wireless Analytics

o
Actions ‘ v

AP connection issue ¢ Poor signal quality ¢ Average wireless latency Data rate
Solve network issues faster with Meraki’s Control Hub integration. 0 0 o
0 0% 0% 0%
. ) . . Meraki Connection Digest
Merak| S path V|Sual|zat|0n No failure connections
Integrate Cisco Meraki for insights into the ek Verak Dashboard < ic;;;}fheLJRL\.""""!' R
network path between your Cisco devices
and your critical resources, helping you
deliver' Client connection Access point details
. S Monitor quality (i) (=) Q N —
Faster troubleshooting by identifyin . : A Serial Q2PD-NEGE-BGAV
: J by ¥ing See the quality on your Ly N i e
exactly where issues occur. : Omer-Desk-Mini MR33 _
Merak| network_ L Wireless capabilities:  Not Available )
Better network performance and improved ‘
understanding of network health. Quickly identify issues
. . ( |  Check clients, access points,
Proactive management, addressing .
L 05:10 05:11 05:13 switch statuses, and more.
potential issues before they affect users.

Meraki network ®

Simplified monitoring, making complex

network paths easier to manage. , ,
J» Audio Quality >

Once activated, Meraki is accessible from the B Network path ©
Troubleshooting menu in Control Hub.
(O Video Quality ¥

1/22/25
05:10 PM - 05:15 PM

SNR:
RSSI:
Average Latency:

Click to view the Meraki dashboard

400
Latency(ms) 200
\ I 0 e N
Get started
Monitor latenc . .
y . , Integrate Cisco Meraki with
Across network and Cisco devices. .
Troubleshooting in Control Hub
\_ /
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Use Remote
ACCESS

If one of your devices runs into a
problem, you can remotely access it
from within Control Hub—there’s no
need to be physically in front of the
device. Remote Access gives you full
control of the device’s Ul and visibility
of what’s on screen.

Remote Access is off by default and
can be enabled in Devices > Settings
> Remote Access.

Learn how to enable and set up
Remote Access.

v, Monitor

CIsco

Configure

o < —

= webex Control Hub

(@ Overview

A Alerts centre

MONITORING
Wl Analytics
Troubleshooting
Reports

) Customer Journey Data

MANAGEMENT
& Users

& Groups

@ Locations
@ Workspaces
B Devices

85 Apps

[ Account

& Security

i Organisation settings

SERVICES

C Updates & Migrations
O Messaging

B Meeting

& Calling

& Customer experience
> Vidcast

¢) Contact Centre >
& Connected UC

O Hybrid

TME Demo
(.

{ Overview

Cisco Room Bar Pro
TME OsloBarPro « & 0/6 + @ No

Connected devices/displays

Touch Panel
rolled by your acministrator. © Revoke sccess 10:38
© 0
B s
=] #
5 ®© 00
€
Room available all day
= il oo
Output 1
Cr—
(,E;j; 10:38
=S g
Room available sl day

Touch Panel

Remote Access displays a live
view of the target device’s
touch panel. If the device is
already in use, the user is
shown an alert.

Q. Al-powered smart search

. Your device is currently being controlled by your administrator.

[ © Revoke access |

Call

o U

Webex
Room available all day

Calendar

Microsoft Teams

Zoom

Call from laptop

Important

Due to privacy issues, Remote
Access only works for shared
mode devices.

10:38

@

Share Screen

Google Meet

Tips

@

0
Admins can remotely
control the device’s
touch interface as
if they were in the
same room.

Q+

J
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Generate

device logs

Download device logs from Control Hub to
troubleshoot devices in your organization.

Go to Devices and select the device
you want to troubleshoot. In the
device overview, go to Support >
Device Logs > Manage.

Generate Log or Download an
existing log bundle. Generate all logs,
full logs, call logs or crash logs. The
logs you generate are automatically
sent to Cisco’s Technical Assistance
Center (TAC).

{3 & —

Support

Device Logs )

Remote access ()

Local Device Controls &

Cisco Support &

Manage

e Available ® - Open >

Launch c

Remote Support Key >

+ Generate Log

Time

01/21/2025 3:45 PM

01/21/2025 2:30 PM

Learn more

Managing logs for
Cisco devices

—— On the Support card for the
device, click Manage beside
Device logs.

All Logs v C Refresh
Type Feedback ID Action
Call Log E 6244854329 + Download
Call Log E 7032365593 + Download

You can only download logs that
you’ve already generated.

Configure

Monitor

Troubleshoot
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Create a remote
support key

If you’re working with Cisco’s Technical Assistance Center (TAC) to
resolve an issue, they may require full access to the device that needs
troubleshooting. Generate a remote support key to pass on to TAC.

In the device overview, go to Support > Remote support key.

Devices

Go to the Support card for the device.

& Devices =) Templates & XOD devices X Settings

!
_ _ Support
Q Find devices by status, type and more WV
Device Logs ® Manage )
Filter b ' ' '
Yy  Online (1) Expired (... Offline (0) Issues (0) Remote access O o Available G - Open >
_ ] Local Device Controls @ Launch C
Select one or more devices for bulk actions
Cisco Support & Remote Support Key >
I
Type Product Status
. _ Share this key with Cisco Support by
Rooms & Desks - Cisco Desk Pro ® Online pasting it in a message. To revoke the

1 ) .
‘ remote support key on your device, select

Remote support key > Reset Key.

Go to Devices and select the device that has an issue.
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REesources

Find out what’s new

Keep track of updates to the interface, new functionality
for Webex services, and ways to manage your organization
and users.

What’s new in Control Hub

Get an overview of new features and capabilities available
for your Webex registered Board, Desk, and Room Series
devices.

Release notes for RoomOS

teen’ {3 & —

We’re here to help

Devices overview
Learn more about Cisco device management and intelligent endpoints for improving
collaboration.

Digital assets
Check out our admin and user quick start guides.

Cisco support
Visit the Control Hub Help Center, access downloads, and learn how to create a TAC
support case.

Adoption
Plan for success, drive business goals, and optimize Webex for long-term adoption.
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