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Webex Meetings to Webex app frequently asked questions 
 

General 

What is the unified app (Webex app)? 

▪ “Webex” app is the new name for “Webex Teams”. The Webex app will allow our customers to 

install one application that provides one framework to access Cisco Webex services – it is our 

unified app. It gives users access to rich messaging, advanced calling and advanced meeting 

capabilities. With the Webex app, users get the full featured in-meeting experience they had in 

Webex Meetings and gives them one place for all of their work. 

What other changes will my users see once they upgrade from the Webex Meetings desktop application 

to the Webex app? 

• Users will now have access to more than just meetings. They have a full suite of collaboration at 

their fingertips, which includes meetings, messaging, and calling. The application also allows 

users to wirelessly pair and share with Cisco video devices, share files, whiteboard, and more. 

• To see what changes to expect, visit https://help.webex.com/en-US/article/preview/z10gqy/ 

• New logo 

What changes for mobile users? 

• This update will not affect mobile users. The single Webex experience will first be delivered for 

our desktop application. We recommend mobile users download the Webex mobile app in 

addition to their Webex Meetings mobile app. This gives them access to messaging and other 

great features on the go. If a user clicks to join meetings from the Webex mobile app, it will 

automatically launch Webex Meetings. Over time, users will be able to remove the Webex 

Meetings mobile app as features are added to Webex mobile app. 

Will anything change for our users that have downloaded Productivity Tools or the Office365 plugin? 

• Users can continue to schedule meetings using their existing Productivity Tools or Office365 

plugin.   

Licensing 

How does upgrading from Webex Meetings to Webex app affect my licensing? 

• Most customers, with a few exceptions, require no change to their licensing because your users 

are already entitled to messaging, calling, and meetings. If you have additional concerns, work 

with your account manager to ensure you have all the information you need. 

Deployment 

Are there any minimum requirements we need to meet? 

• Yes. Make sure your Webex Meetings site is on version 41.10 for the best update experience. 
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• Your site must meet the following requirements: 

o You cannot be on lockdown or slow channel. 

o For system requirements, visit our Webex Help article. 

What is the size of the upgrade file? 

• The first install of the Webex app will be approximately 120 MB for Mac and 150 MB for 

Windows. Monthly updates to the application will be much smaller in size. 

What if I want to update my Jabber users at the same time? 

• It’s possible! Customers that would like to upgrade their Jabber users to Webex can leverage the 

Jabber resources and upgrade guidance.  

Can I integrate my calling into the Webex app? 

• Of course! We encourage it. For customers with paid calling solutions, like Webex Cloud Calling 

or CUCM Calling, follow our Webex help article to deploy calling in Webex. Webex includes a 

free calling option. 

I do not want my end users to receive activation emails as they are added to Control Hub, can I turn this 

feature off? 

• Cisco Webex sends automated emails to new users when licenses are assigned to them in 

Control Hub. But, if the organization has enabled SSO, admin can suppress the automated 

emails so that the org can use its own communications instead. If you’d wish to suppress these 

automated emails, read our Webex Help article. 

Can I still use training center? 

• Webex Training can continue to be used in a standalone manner accessed via the web portal.  
Invites would install/launch the Webex Training client. Training sessions will not be displayed/ 
launched in the Webex App. 
 

Are all customers included in this update?  (e.g., are there any exceptions?) 

• Most customers are included. However, the following customers will not update at this time: 
o Slow Channel customers 
o Video Mesh 
o FEDRAMP 
o If a Webex meeting site is NOT linked to Control Hub, the site will not be eligible for 

update at this time. 

https://help.webex.com/en-us/nk90t65/System-Requirements-for-Cisco-Webex-Teams
https://essentials.webex.com/journey-to-webex.html
https://help.webex.com/n1bli0k/
https://help.webex.com/nqj88gt/

