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Where are you in your journey?
Before you start, let’s make sure you’re in the right place. There are three stages to the adoption journey—plan, launch, and grow. 

Our adoption experts have developed a manual for each stage, complete with guided instructions, expert tips, checklists, and more.

< previous   next >

Choose your stage:

Grow
Optimize and expand

You’ve completed plan and launch, and you’re 
ready to grow and expand your investment.

Plan
Onboard and implement

You’re just getting started. Define business 
outcomes, set up workspaces, and configure 

your Cisco devices for Microsoft Teams Rooms.

Continue to plan >

Launch
Use, engage, adopt

You've successfully onboarded your devices 
and are prepared to launch. You're in the 

right place!

Continue to launch > Let’s keep going >

https://cdn.bfldr.com/YM20Y3NQ/as/nxj7qnf9htspw74x6cv83qbp/Devices_Adoption_-_Plan_Guidebook
https://cdn.bfldr.com/YM20Y3NQ/as/t4q7vkjkfkp7k2xt4fcfz/Devices_Adoption_-_Launch_Guidebook
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Our guided approach

Your Progress



Your adoption journey, plan your next steps

Plan
Onboard and implement

In this phase, we help define your 
business outcomes and prepare you for 
dynamic hybrid work using Cisco 
devices for Microsoft Teams Rooms. 

The plan phase is where we assist you 
in outlining your goals, engaging with 
executive sponsors, setting up your 
workspaces with Cisco devices, 
installing and configuring Microsoft 
Teams Rooms on those devices, and 
preparing for launch.

Launch
Use, engage, adopt

At this stage, we empower administrators and 
facility managers to use Control Hub fully and 
ensure users can easily schedule, join, share, 
and explore the many capabilities of Microsoft 
Teams Rooms for Cisco devices in a hybrid work 
environment.

You’ll learn to leverage all functionalities in 
Control Hub for your initial deployment, drive 
awareness and deepen engagement through 
various strategies and ideas, and track and share 
your success with leadership.

Grow
Optimize and expand
During the growth phase, it’s essential to ensure that your users are 
optimizing and expanding the utilization of all capabilities offered by 
Cisco devices and the newly designed workspaces tailored to their 
needs to maximize the return on your investment. 

• Stay current with the latest releases
• Use workspace analytics and user preferences shown in

Control Hub to plan your next spaces
• Expand and integrate more solutions into business processes

< previous   next >

https://cdn.bfldr.com/YM20Y3NQ/as/nxj7qnf9htspw74x6cv83qbp/Devices_Adoption_-_Plan_Guidebook
https://cdn.bfldr.com/YM20Y3NQ/as/t4q7vkjkfkp7k2xt4fcfz/Devices_Adoption_-_Launch_Guidebook


Just a little further! 
Don’t give up now. 

Companies that implemented solution adoption guidebooks from start to finish experience an average of 25% increase in ROI, according 
to a study by McKinsey.

You've successfully set up your Cisco devices in Plan and effectively rolled it out to your organization in Launch. Now, let's maximize the 
benefits of your devices. Only two final milestones to your adoption journey: optimize and expand. Use these resources and guidance to 

ensure that your Cisco devices for Microsoft Teams Rooms are being used to their fullest potential.

< previous   next >

https://cdn.bfldr.com/YM20Y3NQ/as/nxj7qnf9htspw74x6cv83qbp/Devices_Adoption_-_Plan_Guidebook
https://cdn.bfldr.com/YM20Y3NQ/as/t4q7vkjkfkp7k2xt4fcfz/Devices_Adoption_-_Launch_Guidebook


Preview of 
what’s ahead
Use this checklist to get a preview of the important 
steps we’ll walk you through for growing with your 
Cisco devices for Microsoft Teams Rooms.

Stay informed about new releases, upcoming 
features, and announcements to ensure you’re 
leveraging the latest tools and capabilities.

Monitor workspace insights and analytics regularly 
to identify trends, usage patterns, and 
environmental conditions for optimized resource 
management.

Keep collaborating with the adoption team 
you built during the planning stage, 
including HR and facilities, for continued 
success.

Enhance your workspaces and discover new ways 
to expand their functionality.

Continue to drive adoption by helping users 
recognize the ongoing benefits of integrating the 
new devices into their daily workflows.

Maximize your investment by enabling more of your 
workspace with Cisco devices.

Take advantage of all available resources to support 
your goals.

Your Progress

Just a little further

Preview of what’s ahead
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Optimize and expand

Your Progress



Stay in 
the know
Keep informed with the latest 
announcements, upcoming releases, and 
new features to enhance workflows and 
fully leverage the benefits of your Cisco 
devices for Microsoft Teams Rooms.

Your Progress

RoomOS release notes for Microsoft 
Teams Rooms 

Get a comprehensive overview of the 
releases for your Cisco collaboration 
devices running RoomOS with Microsoft 
Teams Rooms on Android.

RoomOS software updates*

Learn about RoomOS software upgrades, 
how to check for new releases, and more.

What’s new in Control Hub*

Discover the latest updates in Control Hub, 
including enhancements to the interface, 
new service functionalities, and improved 
tools for managing your workspaces and 
devices.

*Tip: Subscribe to these articles to receive
notifications when they’re updated.

Stay in the know

Leverage key insights
from reports

Elevate your workspaces
and expand user cases

Highlight benefits for
your users

Grow with Cisco

Webex Suite

ThousandEyes

Meraki

Cisco Spaces

Signage

Slido

Discover more devices

https://roomos.cisco.com/doc/MTR/releasenotesMTR
https://roomos.cisco.com/doc/MTR/releasenotesMTR
https://help.webex.com/idba5c/
https://help.webex.com/u9dlxd/


Leverage 
key insights 
from reports
Regularly review workspace insights and analytics to 
spot trends, usage patterns, and environmental 
conditions, allowing for efficient resource allocation 
and enhanced operational effectiveness. 

Tip: Engage the adoption team you established during 
the planning stage, including HR and facilities, to 
ensure continuous collaboration and alignment.

Strategic steps to help you effectively analyze and 
act on data:

Your Progress

What’s next? Use this data to plan your next workspaces.
.

Identify pain points 
Use data to pinpoint areas where user experience or 
workflow may be hindered. Recognizing these pain points 
allows for targeted improvements that enhance productivity 
and overall workspace satisfaction.

Select relevant metrics 
Identify the key performance indicators (KPIs) that directly 
align with your objectives and goals established in the Plan 
stage. When presenting your findings, avoid overwhelming 
your audience with too much data; instead, provide a 
concise set of impactful metrics.

Utilize data visualization 
Graphs, charts, and dashboards can make complex data 
more understandable. Visualization tools in Control Hub can 
help you identify trends and outliers at a glance.

Compare periods 
Compare current data with historical data to identify any 
significant changes or trends over time.

Elevate data to leadership 
When it’s time for quarterly reviews or renewal discussions, 
use these tips to present data to your leadership team.

Stay in the know

Leverage key insights
from reports

Elevate your workspaces
and expand user cases

Highlight benefits for
your users

Grow with Cisco

Webex Suite

ThousandEyes

Meraki

Cisco Spaces

Signage

Slido

Discover more devices

https://help.webex.com/yuzsuw/
https://help.webex.com/article/n0rlwxe/Analytics-for-Your-Cloud-Collaboration-Portfolio#reference-template_6e0c7f40-2d40-4495-9fa3-7a902687e7a9
https://www.webex.com/us/en/workspaces.html
https://cdn.bfldr.com/YM20Y3NQ/as/nxj7qnf9htspw74x6cv83qbp/Devices_Adoption_-_Plan_Guidebook


< previous   next >

Elevate your workspaces 
and expand your use cases

When people come together to learn and connect, something special happens. Sometimes that magic unfolds before the meeting over a cup of 
coffee, or during a break while stretching and chatting. But we all know in-person attendance isn’t always possible for everyone. That’s where 

hybrid meetings shine—bringing the best of both worlds.

However, the goal isn’t to lose the magic of in-person interactions by isolating everyone on their personal devices. Cisco devices are built to 
enhance these experiences with features like dynamic presenter tracking, prominent views of remote speakers, and a front-row experience for 

every participant—whether they’re in the room or joining remotely. All while providing immersive, crystal-clear sound for everyone.

You have the tools—now let’s make sure you’re using them to their fullest potential across all types of hybrid meeting scenarios.



< previous   next >

Transform large venues into dynamic, multi-purpose 
spaces that accommodate hybrid presentations, 
seminars, and community events. Advanced 
technology ensures that both local and remote 
presenters can engage audiences equally, keeping 
them front and center. With immersive audio, crisp 
visuals, and flexible configurations, auditoriums are 
ideal for delivering keynote speeches, panel 
discussions, or organizational announcements to 
diverse and distributed audiences. 

Auditoriums

Elevate your auditoriums >

Create a highly engaging environment for hybrid 
learning sessions that put both the presenter and 
shared content at the forefront. Whether it’s a 
professional development workshop or a 
technical training session, these spaces are 
designed to foster participation and focus. With 
seamless integration of technology, every 
attendee—whether in-person or remote—can stay 
connected, interact meaningfully, and gain 
valuable insights. 

Training rooms
Enable your teams to collaborate effortlessly in 
environments designed for creativity and problem-
solving. These spaces support both hybrid and in-
person sessions, making it easy to brainstorm, co-
create, and refine ideas. Equipped with tools for 
dynamic collaboration, ideation spaces are perfect 
for everything from quick ad-hoc meetings to 
structured innovation workshops that drive 
impactful outcomes. 

Ideation spaces

Elevate your ideation spaces > Elevate your training room >

https://www.webex.com/us/en/workspaces/training-room.html
https://www.webex.com/us/en/workspaces/ideation-space.html
https://www.webex.com/us/en/workspaces/auditorium.html


Highlight benefits for your users
As communication stabilizes post-launch, it’s important to maintain momentum. Implement these strategies to help users 

recognize the ongoing benefits of integrating the new devices into their daily workflows.

Your Progress

Device roadshow or drop-ins 

These events can include drop-in clinics, 
demos, lunch-and-learns, and both 
virtual and in-person meetings. The goal 
is to help users feel comfortable and 
confident with the new devices. A 
common reason users hesitate to engage 
with new technology is the fear of 
breaking something. Roadshows allow 
users to familiarize themselves with the 
technology and explore its potential 
benefits for their daily workflows. Take a 
look at our handy checklist for hosting a 
device roadshow or demo.

Feature spotlight email campaign 

We know users often rush in and out of 
meeting rooms without time to explore all 
the great features of the new device. 
Bring the discovery to them with a 
spotlight campaign showcasing some 
exciting features they might not know 
about. Check out our email templates 
below to get started! Remember, users 
are more likely to embrace new 
technology if they see a clear benefit to 
their daily tasks.

Feature spotlight: Scheduling 
Feature spotlight: Camera intelligence 
Feature spotlight: Sharing / BYOD 

Continue to engage your champions 

During the Launch phase (page 23), you 
established an internal champion program. 
Now, it’s important to maintain that 
momentum by regularly checking in with 
these champions and understanding their 
experiences. Gather their feedback and 
suggestions and share their success stories 
throughout the organization. Highlighting their 
experiences reinforces their importance and 
inspires others to embrace the new devices, 
fostering a supportive community that drives 
further adoption and innovation.

Stay in the know

Leverage key insights
from reports

Elevate your workspaces
and expand user cases

Highlight benefits for
your users

Grow with Cisco

Webex Suite

ThousandEyes

Meraki

Cisco Spaces

Signage

Slido

Discover more devices

https://cdn.bfldr.com/YM20Y3NQ/as/89gkjvqt59hmvf234n6s64vv/Host_a_Cisco_devices_roadshow
https://cdn.bfldr.com/YM20Y3NQ/as/89gkjvqt59hmvf234n6s64vv/Host_a_Cisco_devices_roadshow
https://cdn.bfldr.com/YM20Y3NQ/as/89gkjvqt59hmvf234n6s64vv/Host_a_Cisco_devices_roadshow
https://resources.webex.com/s/bc3frqv6hw68fxrp7kt5wj7n
https://resources.webex.com/s/8pgc89vvhxmtvw64nv53t5
https://urldefense.proofpoint.com/v2/url?u=https-3A__resources.webex.com_s_8pg6ffkfrc7msq5bq7ttpx&d=DwMFAg&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=plqW7qNcm4t9l0DquJmdyOP07IPk7JPVM3ufvmbGzBY&m=nThYlZvifZuqAwEJVRPSLkygmlOLUWJ7hInHOzzkMhSzaEzja2AI1z7UBh8MLnsx&s=2dFUVj2Arydg9apQykVae9ybUFIMKqGhBLPMOLiqguM&e=
https://cdn.bfldr.com/YM20Y3NQ/as/t4q7vkjkfkp7k2xt4fcfz/Devices_Adoption_-_Launch_Guidebook


< previous   next >

Grow with Cisco
Ready to take your setup even further? Let’s explore additional resources and technology that can elevate your Cisco devices 

experience. Discover more products and services that integrate seamlessly with these devices.

Reminder: To unlock key integrations and customizations on your devices, ensure they are registered in both Control Hub and the 
Teams Admin Center (Microsoft). You’ll find step-by-step instructions for provisioning workspaces and registering Cisco devices in 

Control Hub starting on page 28 of the Plan manual.

Let’s keep growing!  >

https://cdn.bfldr.com/YM20Y3NQ/as/nxj7qnf9htspw74x6cv83qbp/Devices_Adoption_-_Plan_Guidebook


Webex Suite
Cisco devices for Microsoft Teams Rooms are built for 
interoperability, allowing seamless joining of Webex, Zoom, 
and bring-your-own-device meetings. With integrated 
Webex, you can access all Webex Meetings and Webinar 
features. But there’s more—explore the full Webex Suite to 
unlock even more powerful collaboration tools.

Your Progress

Stay in the know

Leverage key insights
from reports

Elevate your workspaces
and expand user cases

Highlight benefits for
your users

Grow with Cisco

Webex Suite

ThousandEyes

Meraki

Cisco Spaces

Signage

Slido

Discover more devices

https://www.webex.com/suite/collaboration-suite.html


See more with ThousandEyes
Gain visibility, insights, and control to ensure seamless digital experiences for every user across every network—even 
those beyond your ownership. Learn more about ThousandEyes >

Enable ThousandEyes Agent on your Cisco devices for Microsoft Teams Rooms to get hop-by-hop network path 
visibility when these devices are part of meetings. ThousandEyes Agent is already part of the RoomOS software, but 
you need to enable it on selected or all devices in Control Hub. Use this help article to learn more and get step-by-
step instructions for how get started.Your Progress

Watch video

Stay in the know

Leverage key insights
from reports

Elevate your workspaces
and expand user cases

Highlight benefits for
your users

Grow with Cisco

Webex Suite

ThousandEyes

Meraki

Cisco Spaces

Signage

Slido

Discover more devices

https://www.cisco.com/c/en/us/products/cloud-systems-management/internet-cloud-intelligence/index.html
https://help.webex.com/gg3kd3/
https://www.cisco.com/c/en/us/products/cloud-systems-management/internet-cloud-intelligence/index.html?socialshare=lightbox-thousandeye
https://app.thousandeyes.com/hero/account/login-into?aid=86132&fwd=%2Fcloud-and-enterprise-agents%2Fevents%2F%3FeventId%3Dd59387a4-44b9-4f7a-a885-c1b2fa001dbc&teRegion=0


Your Progress

Enhance troubleshooting 
with Cisco Meraki

Cisco Meraki solutions include next gen wi-fi, cybersecurity, and digital workplace technology 
designed to meet the ever-changing IT demands with a cloud network platform that adapts to 
your vision. Learn more about Meraki >

With your Cisco devices for Microsoft Teams Rooms registered in Control Hub, you have access 
to easily integrate Meraki with you troubleshooting. Use this help article to learn more.

Stay in the know

Leverage key insights
from reports

Elevate your workspaces
and expand user cases

Highlight benefits for
your users

Grow with Cisco

Webex Suite

ThousandEyes

Meraki

Cisco Spaces

Signage

Slido

Discover more devices

https://meraki.cisco.com/
https://help.webex.com/n4b3rrr/


< previous   next >

Cisco Spaces: 
All the tools a smart 
space needs, on 
one platform
Connect your Cisco devices to Cisco Spaces and transform your buildings 
into smarter, connected environments. Cisco Spaces leverages your Cisco 
Network Infrastructure—access points, switches, cameras, collaboration 
devices, and third-party IoT sensors. It offers a comprehensive open 
framework with 3D maps, location metadata, indoor location services (Wi-Fi, 
BLE), third-party sensors, native apps, partner applications, and meta-APIs.

With a cloud-based architecture, Cisco Spaces can be deployed across 
multiple buildings and locations in just 30 minutes, making it quick and 
scalable. Recognized as the most widely deployed smart spaces platform 
globally, it empowers organizations to optimize spaces, improve experiences, 
and make data-driven decisions effortlessly.

Why spaces?

https://spaces.cisco.com/why-cisco-spaces/


Your Progress

Integrate with signage providers
The signage capability in Cisco devices for Microsoft Teams Rooms enables you to display web-based corporate messaging 
on your Cisco devices when they’re idle. This solution also supports integrations with signage providers AppSpace and 
Cisco Spaces across different deployment modes. With a seamless bridge, the Cisco Rooms and Microsoft Teams 
experiences, empower you to transition between platforms without losing functionality.

Stay in the know

Leverage key insights
from reports

Elevate your workspaces
and expand user cases

Highlight benefits for
your users

Grow with Cisco

Webex Suite

ThousandEyes

Meraki

Cisco Spaces

Signage

Slido

Discover more devices

https://www.appspace.com/
https://www.cisco.com/c/en/us/solutions/enterprise-networks/dna-spaces/index.html


Your Progress

Engage more 
with Slido
Slido makes it easy to engage meeting participants by 
capturing feedback through live polls, Q&As, and 
quizzes, with results displayed in eye-catching word 
clouds. It works standalone or integrates with platforms 
like Teams, Webex, and Zoom.

Ready to integrate with your collaboration tools? 
 >

Stay in the know

Leverage key insights
from reports

Elevate your workspaces
and expand user cases

Highlight benefits for
your users

Grow with Cisco

Webex Suite

ThousandEyes

Meraki

Cisco Spaces

Signage

Slido

Discover more devices

https://www.slido.com/use-cases
https://community.slido.com/slido-integrations-16


< previous   next >

Discover more devices
Enhance every workspace with Cisco’s phones, headsets, and cameras, designed to deliver crystal-clear audio, sharp video, and seamless 

connectivity. Equip your team with the best-in-class devices that support productive, high-quality collaboration across all your work environments.

Cisco phones

A broad portfolio to meet the 
needs of every workstyle.

Cisco headsets

Get exceptional sound, call 
control, and management from 
the industry-leading business 

headset provider.

Cisco cameras

Show everyone in their best 
light with a range of USB 

webcams and room 
conferencing cameras.

https://www.webex.com/us/en/devices/phone-series.html
https://www.webex.com/us/en/devices/headsets.html
https://www.webex.com/us/en/devices/cameras.html


03
Milestones

Your Progress



Maximize your investment with more Cisco services
Start >

Finish

Track milestones
Consider these milestones as helpful markers, not firm requirements, on your journey. Select the ones that 

align with your plan and desired business goals. 

Your Progress

Subscribe to 
updates for 
latest releases

Gather and 
share key 
insights

Share more ways 
to collaborate 
with your users

Keep your users 
engaged by 
sharing key 
feature highlights

Maximize your 
investment 
with more 
Cisco services

80%+ of users 
are using 
devices and 
workspaces to 
collaborate

Milestones
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Resources

Your Progress



Resources
The following pages contain a collection of resources from 
Plan, Launch, and Grow, designed to help you quickly find the 
reference you need. This page features general resources, 
while the upcoming pages are organized for administrators 
and end users.

Your Progress

Overall
• Adoption resource library
• Learn more about available Cisco devices for Microsoft

Teams Rooms
• Release notes for Cisco devices for Microsoft Teams Rooms
• Hybrid work with Cisco devices for Microsoft Teams Rooms

RoomOS with Control Hub registration updates
• Release notes for RoomOS software
• What’s new in Control Hub

Microsoft Teams updates
• What’s new in Microsoft Teams devices
• Release notes for Microsoft Teams Rooms
• Microsoft 365 roadmap
• Microsoft Teams blog

Resources

Administrators

Users

Support along the way

Adoption

https://resources.webex.com/p/11193461/cisco-devices?o=AND&q=tags.strict%3A%22Microsoft%20Teams%20Rooms%22
https://www.webex.com/us/en/solutions/microsoft-teams-rooms-cisco-devices.html
https://www.webex.com/us/en/solutions/microsoft-teams-rooms-cisco-devices.html
https://roomos.cisco.com/doc/MTR/releasenotesMTR
https://cdn.bfldr.com/YM20Y3NQ/at/95cqtgq3m7xsczms9s3bq3/Hybrid_work_with_Cisco_devices_with_Microsoft_Teams_Rooms.pdf
https://help.webex.com/6ger7db/
https://help.webex.com/u9dlxd/
https://support.microsoft.com/en-us/office/what-s-new-in-microsoft-teams-devices-eabf4d81-acdd-4b23-afa1-9ee47bb7c5e2#ID0EBD=Teams_Rooms_on_Android
https://learn.microsoft.com/en-us/microsoftteams/rooms/rooms-release-note?tabs=Android
https://www.microsoft.com/en-us/microsoft-365/roadmap?filters=Microsoft%20Teams%2CTeams%20and%20Surface%20Devices%2CAndroid
https://techcommunity.microsoft.com/t5/microsoft-teams-blog/bg-p/MicrosoftTeamsBlog/label-name/Microsoft%20Teams%20Rooms


Resources for administrators

Your Progress

Device deployment and troubleshooting
• Your devices checklist: Make the most of your devices
• Factory reset devices
• Troubleshooting common issues and challenges

Device management and support
• Manage and support your device deployment
• Workspaces in Control Hub
• Device alerts in Control Hub
• Device configurations for Board, Desk, and Room

Series devices
• View device statuses in Control Hub
• View a device’s history in Control Hub
• Proactively monitor usage and meeting room

environment
• Workspace insights in Control Hub
• Launch XCommands in Control Hub
• Manage phones, Teams Rooms on Android, Teams

displays, and Teams panels

In-room experience customizations
• Customize your in-room experience
• Configure macros and user interface extensions for

Board, Desk, and Room Series
• Enable webhooks for alerts in Control Hub
• Webhooks for room analytics in Control Hub
• User interface extensions
• Enable digital signage

Resources

Administrators

Users

Support along the way

Adoption

https://cdn.bfldr.com/YM20Y3NQ/at/kkwpg7tbprwg3qqwqhsqz27/Make_the_most_of_your_devices_-_Microsoft_Teams_Rooms.pdf
https://cdn.bfldr.com/YM20Y3NQ/as/gtmrtf4t33vz74q86p6rfj85/Factory_Reset_QSG_for_Microsoft_Teams_Rooms
https://cdn.bfldr.com/YM20Y3NQ/as/bj457ms4f7vsjbss4bf8c5p/Cisco_Devices_for_MTR_deployment_troubleshooting
https://roomos.cisco.com/doc/MTR/ControlHub#managing-and-supporting-your-device-deployment
https://help.webex.com/noolw6w/
https://help.webex.com/u3uiam/
https://help.webex.com/n5pqqcm/
https://help.webex.com/n5pqqcm/
https://help.webex.com/nvdtsac/
https://help.webex.com/jhkg7ab/
https://roomos.cisco.com/doc/MTR/ControlHub#proactively-monitor-usage-and-meeting-room-environment
https://roomos.cisco.com/doc/MTR/ControlHub#proactively-monitor-usage-and-meeting-room-environment
https://help.webex.com/yuzsuw/
https://help.webex.com/9lk0bf/
https://learn.microsoft.com/en-us/microsoftteams/devices/device-management#manage-phones-teams-rooms-on-android-teams-displays-and-teams-panels
https://learn.microsoft.com/en-us/microsoftteams/devices/device-management#manage-phones-teams-rooms-on-android-teams-displays-and-teams-panels
https://roomos.cisco.com/doc/MTR/ControlHub#customize-your-in-room-experience
https://help.webex.com/gj962f/
https://help.webex.com/gj962f/
https://help.webex.com/3gv4ci/
https://help.webex.com/nj9r68z/
https://roomos.cisco.com/doc/TechDocs/UiExtensions
https://help.webex.com/nmd8log/


Resources for 
end users

Your Progress

Basic experience
• Schedule and join Microsoft Teams Rooms meetings
• Schedule a Microsoft Teams Rooms meeting with a

Cisco device
• Join a Microsoft Teams Rooms meeting with a Cisco

device
• Join with a meeting ID
• Join an ad-hoc meeting (Meet now)
• Share content in Microsoft Teams Rooms meetings
• Place Webex calls
• Call from laptop using Cisco devices as a web

camera
• Join a Microsoft Teams Rooms meeting via Room

audio with a Cisco device

Advanced features
• Overview of camera modes
• Select a camera mode on Board, Desk, and Room Series
• Choose the best camera mode for your meeting and device
• Frames mode for Board and Room series
• Control panel basics on Cisco devices
• Customize your meeting view in Microsoft Teams
• Spotlight someone’s video in Microsoft Teams meetings
• Pin a video
• Whiteboard
• Live reactions

Resources

Administrators

Users

Support along the way

Adoption

https://cdn.bfldr.com/YM20Y3NQ/at/nqtg7f7qsvcfz3qghn58g5h/Schedule_and_Join_Microsoft_Teams_Rooms_meetings.pdf
https://cdn.bfldr.com/YM20Y3NQ/as/vt4w4kc7tx88ctjjvcvw/Schedule_with_Microsoft_Teams_Rooms_QSG
https://cdn.bfldr.com/YM20Y3NQ/as/vt4w4kc7tx88ctjjvcvw/Schedule_with_Microsoft_Teams_Rooms_QSG
https://cdn.bfldr.com/YM20Y3NQ/as/rmbrngx82529hhvst8cf6rj/Join_with_Microsoft_Teams_Rooms_QSG
https://cdn.bfldr.com/YM20Y3NQ/as/rmbrngx82529hhvst8cf6rj/Join_with_Microsoft_Teams_Rooms_QSG
https://roomos.cisco.com/doc/MTR/GetStartedMTR
https://cdn.bfldr.com/YM20Y3NQ/as/2vqx99mkbcqb6ms6mb9rrgt/Schedule_a_meeting_using_a_Navigator_for_Microsoft_Teams_Rooms?auto=webp&format=gif
https://cdn.bfldr.com/YM20Y3NQ/at/nq68kxkqwz3vj8bxp9h7bzmx/Share_content_in_Microsoft_Teams_Rooms_meetings.pdf
https://roomos.cisco.com/doc/MTR/RoomOSCalling
https://help.webex.com/article/ney3qxe/
https://help.webex.com/article/ney3qxe/
https://cdn.bfldr.com/YM20Y3NQ/at/cpfmtvmfsvjmrpw8tmj95vj/Room_Audio_MTR_QSG.pdf
https://cdn.bfldr.com/YM20Y3NQ/at/cpfmtvmfsvjmrpw8tmj95vj/Room_Audio_MTR_QSG.pdf
https://cdn.bfldr.com/YM20Y3NQ/as/m93btxq3bsgmrwpjppptwp7q/Overview_of_camera_modes_with_MTR_and_Cisco_devices
https://help.webex.com/article/ltrv3c/
https://cdn.bfldr.com/YM20Y3NQ/at/xvhh82c3bfps3qct7w6jnf/Camera_modes_for_devices_QSG.pdf
https://help.webex.com/article/nr3adaf/
https://cdn.bfldr.com/YM20Y3NQ/at/hvnq9cx7jm8726qrcm6h4r/Control_Panel_Basics_on_Cisco_devices.pdf
https://support.microsoft.com/en-gb/office/customize-your-meeting-view-in-microsoft-teams-95aaeaf8-0f22-46cf-a6f9-34ca9b04a1b2
https://support.microsoft.com/en-au/office/spotlight-someone-s-video-in-microsoft-teams-meetings-58be74a4-efac-4e89-a212-8d198182081e
https://support.microsoft.com/en-gb/office/customize-your-meeting-view-in-microsoft-teams-95aaeaf8-0f22-46cf-a6f9-34ca9b04a1b2
https://support.microsoft.com/en-us/office/use-whiteboard-in-a-teams-meeting-26f87802-b37f-4af0-806d-af79fbfb8ae6
https://support.microsoft.com/en-us/office/express-yourself-in-microsoft-teams-meetings-with-live-reactions-a8323a40-3d07-4129-934b-305370a36e21
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Support 
along 
the way

Open a support ticket
Cisco provides first-line support for your Microsoft 
Teams Rooms devices. If you’re experiencing any 
issues and have a service agreement on your 
devices, you can open a case.

Cisco Community
Need peer support? Engage in discussions, seek 
technical support, and exchange ideas.

Cisco RoomOS for collaboration devices
Explore how-to articles and ready troubleshooting 
tips for administrators and users.

https://www.cisco.com/c/en/us/support/index.html
https://community.cisco.com/
https://roomos.cisco.com/doc/MTR/GetStartedMTR


Your single source for 
successful adoption

Our structured adoption framework—Plan, Launch, and Grow—is a proven 
methodology designed to accelerate your success with all Cisco products.

The adoption experts at Webex set the stage for success in driving and 
sustaining adoption and optimizing long-term value through our robust 
help site, dedicated adoption platform, and academy. When users fully 
embrace the technology, it delivers real business results.

This framework is more than just a process, and our guidebooks are 
more than just manuals—they're a strategic investment in the success of 
your product.

Visit Webex Adoption

< previous   next >

https://adopt.webex.com/


Congratulations!
You did it! Thank you for staying with us and successfully 

completing the journey to plan, launch, and expand your use of 
Cisco devices for Microsoft Teams Rooms.
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