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Enclosed, please find samples of agent email notifications 
regarding Main Street Commercial+ policy activity. The enclosed 
are only those email notifications that are applicable for Renewal 
Transition policies. 

A timeline overview is included to help you understand when 
each of these messages may be received to your agency’s 
centralized email inbox.



RENEWAL TRANSITION

POLICY NOTIFICATIONS TRIGGER TIMELINE

Note: See your daily 
Transaction Activity Report 

and filter by Renewal, or 
view your Renewal 

Transition Report, which is 
updated twice-monthly. NY 
agents are also mailed a 

renewal packet.

R E N E W A L  
P R O C E S S  

B E G I N S

R E N E W A L  
PAY M E N T  

R E M I N D E R  1

2

Open Issue: This email notification 
is noted in our Open Issues Log. It 

is working for most recipients; 
however, it is currently being 

incorrectly received for policies on 
installment plans and with $0 owed. 
Please disregard the “jeopardy of a 

lapse in coverage” language.

Agent Workaround: See your daily 
Transaction Activity Report and 

filter by Payment.

R E N E W A L  
PAY M E N T  

R E M I N D E R  2

3

R E N E W A L  
PAY M E N T  

R E M I N D E R  3

4

If Unpaid, 30 
Days Prior to 
Effective Date

If Unpaid, 10 
Days Prior to 
Effective Date

If Unpaid, 2 
Days After 

Effective Date

If Unpaid, 10 
Days After 

Effective Date

This notice indicates that the 
renewal has not been paid and 

coverage has expired.

Note: The policy may be reinstated 
without underwriting review for up 
to 40 days following the effective 

date by calling Customer Care and 
reinstated with underwriting review 

thereafter.

R E N E W A L  
E X P I R AT I O N  

N O T I C E

5

As of June 26, 2025

W H E N  W I L L  M Y  A G E N C Y  R E C E I V E  A N  E M A I L ?

Renewal 
Effective Date

80 days Before 
Renewal Transition 

Effective Date
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SAMPLE EMAIL NOTIFICATIONS 
FOR RENEWAL TRANSITION



S A M P L E :  R E N E W A L  PAY M E N T  R E M I N D E R  1



S A M P L E :  R E N E W A L  PAY M E N T  R E M I N D E R  2



S A M P L E :  R E N E W A L  PAY M E N T  R E M I N D E R  3



S A M P L E :  R E N E W A L  E X P I R AT I O N  N O T I C E
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AGENT REPORT VIEW OPTIONS



R E V I E W  R E N E W A L S  I N - P R O G R E S S

Option 1 – Transactional Activity Report
Updated Daily
 
Navigate to:

AGENTS ONLY > 
REPORTS > 
TRANSACTION ACTIVITY REPORT

https://agentsonly.msainsurance.com/


R E V I E W  R E N E W A L S  I N - P R O G R E S S

Option 2 – Transactional Activity Report
Updated Twice-Monthly, Beginning in July
 
Navigate to:

AGENTS ONLY > 
REPORTS >
CLMSS RENEWAL TRANSITION >
UPCOMING RENEWAL REPORTS

https://agentsonly.msainsurance.com/


R E V I E W  R E N E W A L  T R A N S I T I O N  
PAY M E N T S  R E P O R T S

Payments Made Report
 
Navigate to:

AGENTS ONLY > 
REPORTS >
PAYMENTS MADE

https://agentsonly.msainsurance.com/
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