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Enclosed, please find samples of agent email notifications
regarding Main Street Commercial+ policy activity. The enclosed
are only those email notifications that are applicable for Renewal
Transition policies.

A timeline overview is included to help you understand when
each of these messages may be received to your agency’s
centralized email inbox.

msainsurance.com



RENEWAL TRANSITION

I POLICY NOTIFICATIONS TRIGGER TIMELINE

WHEN WILL MY AGENCY RECEIVE AN EMAIL?

If Unpaid, 30 If Unpaid, 10 If Unpaid, 2 If Unpaid, 10
Days Prior to Days Prior to Days After Days After
A Effective Date Effective Date Effective Date Effective Date

®

| 80 days Before i
i Renewal Transition !
. Effective Date

®

o o o o o
RENEWAL RENEWAL RENEWAL RENEWAL RENEWAL
PROCESS PAYMENT PAYMENT PAYMENT EXPIRATION

BEGINS REMINDER 1 REMINDER 2 REMINDER 3 NOTICE
Note: See your daily Open Issue: This email notification This notice indicates that the
Transaction Activity Report is noted in our Open Issues Log. It renewal has not been paid and
and filter by Renewal, or is working for most recipients; coverage has expired.
view your Renewal however, it is currently being
Transition Report, which is incorrectly received for policies on  Note: The policy may be reinstated
updated twice-monthly. NY installment plans and with $0 owed.  without underwriting review for up
agents are also mailed a Please disregard the “jeopardy of a  to 40 days following the effective
renewal packet. lapse in coverage” language. date by calling Customer Care and
reinstated with underwriting review
Agent Workaround: See your daily thereafter.

Transaction Activity Report and

filter by Payment. As of June 26, 2025
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SAMPLE: RENEWAL PAYMENT REMINDER 1
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Renewal Payment Reminder - Policyholder Action

Needed!

A Renewal Payment Reminder was issued for DUNDER MIFFLIN for
the policy referenced above.

The amount due of $777.00 is required to be made by January 1,
2019 to renew this policy.

This pelicy is transitioning to cur new Main Street Commercial+
product. No billing methods or payment plans will transfer over to
the new policy. Policyholders who were enrolled in an automatic
payment plan, such as Auto Pay or EFT, will need to set those up

again.

if you have further questions, we are happy to assist. Please give
us a call at 866-426-6190,

Thank you for Choosing
Main Street America Insurance

Emall sent by Homesite Group, Inc. on be half of its affiliate, Main Street America Group,
Ine.

Insurance |s underwritten by elght member companies and one affillate of Main Street
America Insurance: NGM Insurance Company, Old Dominion Ins urance Company, Main
Street America Assurance Company, MSA Insurance Company, Grain Dealers Mutual
Insurance Compary, Main Street America Protection Insurance Company, Spring Valley
Mutual Insurance Company, Austin Mutual Insurance Company and Midvale Indemnity
Comparny (affillate). Products not avallable inall states.

This email was sent by Homesite Insurance, One Federal Street, Boston, MA, 02110,
United States

PBrivacy,
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SAMPLE: RENEWAL PAYMENT REMINDER 2 RIcA

Renewal Payment Reminder

A Renewal Payment Reminder was issued for DUNDER MIFELIN for
the policy referenced above. Your policyholder has a payment due
for their Renewal policy. The minimum amount due of $777.00 is
required to be made by January 1, 2019 to renew the policy.

Did you know your customers can enroll themselves in AutoPay
online? Encourage your custamers enroll in AutoPay to avoid
missing a payment and having a lapse in coverage.

If you have further questions, we are happy to assist. Please give
us a call at 866-426-6190.

Thank you for Choosing
Main Street America Insurance

Email sent by Homesite Group, Inc. on behalf of its affillate, Main Street America Group,
Inec.

Insurance |s underwritten by elght member companies and one affillate of Main Street
America Insurance: NGM Insurance Company, Old Dominlon Insurance Company, Main
Street America Assurance Company, MSA Insurance Company, Grain Dealers Mutual
Insurance Comparny, Main Street America Protection Insurance Company, Spring Valley
Mutual Insurance Company, Austin Mutual Insurance Company and Midvale Indemnity
Company (affillate). Products not avallable in all states.,

This email was sent by Homesite Insurance, One Federal Street, Boston, MA, 02110,
United States

Privacy,
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SAMPLE: RENEWAL PAYMENT REMINDER 3

Renewal Payment Reminder

A Renewal Payment Reminder was issued for DUNDER MIFFLIN for
the policy referenced above. Your policyholder has a pastdue
payment for their Renewal policy and is in jeopardy of a lapse in
coverage.

The minimum amount due $777.00 was required to be made by
January 1, 2019,

Did yeu know your customers can enroll themselves in AutoPay
online? Encaurage your customers to enrollin AutoPay to avoid
missing a payment and having a lapse in coverage.

If you have further questions, we are happy to assist. Please give
us a call at 866-426-6190.

Thank you for Choosing
Main Street America Insurance

Email sent by Homesite Group, Inc. on be half of its affillate, Main Street America Group,
Inc.

Insurance is underwritten by eight member companies and one affillate of Main Street
America Insurance: NGM Insurance Company, Old Dominlon Insurance Comparry, Main
Street America Assurance Company, MSA Insurance Company, Grain Dealers Mutual
Insurance Company, Main Street America Protection Insurance Company, Spring Valley
Mutual Insurance Company, Austin Mutual Insurance Company and Midvale Indemnity
Company (affillate). Products not avallable inall states,

This email was sent by Homesite insurance, One Federal Street, Boston, MA, 02110,
United States

Privacy
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SAMPLE: RENEWAL EXPIRATION NOTICE e ANERICH

Renewal Expiration Notice

A Renewal Policy Offer Expiration Notice was issued for DUNDER
MIFFLIN for the policy referenced above. Coverage expired on
January 1, 2019 as the renewal payment was not received.

To view this notice please log into Agents Only and perform a
Commercial Lines Policy View/Change. The Notice is available
under Docurments on the Policy Details page.

If you have further questions, we are happy to assist. Please give

us a call at 866-426-6190,

Thank you for Choosing
Main Street America Insurance

Ernail semt by Homesite Group, Inc. on Behall of its affliaee, Main Street America Groug,
Ine

Insurance is undervritten by eight member companies and one affiliste of Main Street
America Insurance; MGM ndurance Company, Did Dominion Insurance Company, bain
Street Americs Adsurance Company, MSA Insurance Compamy, Grain Dealers Mutus

Insurance Company, Main Strest America Protection [nsurance Company, Spring Waley
Mautual Insurance Carmpasy, Austin Matual Insurance Company and Midvale Indermnity

Company (affibate], Producis not svalable (n all states,

This amall was sent by Homesite Insurance, One Federal Strest, Boston, MA, 02110,
United Stages

Privacy
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ﬁﬂm Agents Only

REVIEW RENEWALS IN-PROGRESS .

. . = = og
Option 1 — Transactional Activity Report o
Updated Dal/y Al Transaction Activity Report
N aV| gate to " |5\| @ Due to system batch processing, ransaction dates on the report may appear to be later than dates entered inta the system.
Juotes
AG E NTS O N LY > = Prev-icnus Day -

REPORTS >
TRANSACTION ACTIVITY REPORT ,E Paolicy Number

Agency Mame
Fesources Account Number

MName Insured

Line of Business Transaction Type

ALL - ALL -
* Please select at least one Transaction Subtype

Available Transaction Subtypes Selecied Transaction Sulttypes
i

Audit
Bill Adjustment *
Cancel Notice
Cancellation

Cash Adjustment

O 0O oo oaog

Claim Payment v

CREATE



https://agentsonly.msainsurance.com/

ﬁig{m Agents Only

REVIEW RENEWALS IN-PROGRESS @
«=  Reports

Option 2 — Transactional Activity Report Duf' Agent Reports
Updated Twice-Monthly, Beginning in July -

Agency Billed Statements
Clients
AP&E Reports

Navigate to:

B} Losses By Agent

Quotes .
h Policy Loss Runs

AGENTS ONLY > =) Annual Mileage Validation Report
REPORTS > Billng Chargeback Calculation Report
CLMSS RENEWAL TRANSITION > B
UPCOMING RENEWAL REPORTS came

m Billing Reports

CLMSS Renewal Transition

Reports
Pavments Ralance

ﬁ%{m Agents Only

.@
fnome

25
Dashboard
Upcoming Renewal Reports
&l For policies transitioning from CLMSS to MSC+
Clients
[ Previous 5 Month Reports
uotes Filter Reports RESET
2025-01-01_230175.xlsx (&9
=] M 2025-02-01_230175.xlsx (&9
onth = -
Billing
(O Ccurrent Month 2025-03-01_230175.xIsx &9
S @ Previous 5 Months 2025-04-01_230175.xIsx &2
Claims
Agency Code 2025-05-01_230175.xlsx [
(] 230175 -
Reports

L)

Resources



https://agentsonly.msainsurance.com/

REVIEW RENEWAL TRANSITION % Agents Only
PAYMENTS REPORTS

:
Payments Made Report .

ald
Navigate to: i Payments Made

Clients

Billing Payment Service Report

AGENTS ONLY > :..Ees -T—:Zziﬂse ) :;:;"‘;Lr: ) ;rlelncacn:-nT:-‘pe ) ;g;;(;a:
REPORTS > - ! - o
PAYMENTS MADE e S—

Amount From - All

Claims Amount To

Reports
CHANGE REPORT

@
Resources oy EXPORT
Date User Name Account # Amount

06/25/2025 CR Card Gary J Davis Dba Davis CACP03062 5249.00
06/25/2025 CR Card Alicia R Myers ACCJ9235K $276.95
06/25/2025 CR Card Pavel Y Zybaila Dba Brigada CACPOO78V $29.00
06/25/2025 CR Card Susan J Wilcox ACCJe120D $290.22

06/25/2025 CR Card Kerry A Corr 21M5583D 5188.54


https://agentsonly.msainsurance.com/
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