Busﬁ U.S. General Services Administration

INDUSTRIES

GSA Awarded Terms & Conditions
Bush Industries, Inc.

Federal Supply Service- Authorized Federal Supply Schedule Price List
On-line access to contract ordering information, terms and conditions, up-to date pricing, and the option to create an
electronic delivery order are available through GSA Advantage!, a menu-driven database system. The Internet address
for GSA Advantage! Is: GSAAdvantage.gov
Worldwide Federal Supply Schedule Contract Name: Multiple Award Schedule
FSC Groups 7105, 7110, 7125
Contract No. GS-28F-0040V
Contract Period: July 24, 2009, through July 23, 2029
Contractor: Bush Industries
Federal Government Sales
One Mason Drive, PO Box 460
Jamestown, NY 14702-0460
Phone: 1-888-339-2202
Fax: 1-716-665-1111
Email Address: GSAServices@BushIndustries.com
GSA Terms & Conditions: Dealer Resources (bushhome.com)
For more information on ordering from Federal Supply Schedules click on the FSS Schedules button at fss.gsa.gov.
1. a. The following Special Item Numbers (SIN’s) are hereby awarded as a part of this contract:
e SIN 33721 Office Furniture
e SIN OLM Order Level Materials
b. N/A. For all pricing refer to: Schedule GS-28F-0040V at www.gsaadvantage.gov
c. Hourly rates N/A

2. Maximum Order $250,000 List

3. Minimum Order $1.

4. Geographic coverage: Shipped to addresses within the contiguous US only, no shipments to PO boxes,
APO/FPO addresses.

5. Points of Production: Within United States

6. Discount: 58.21% off List Price from BBF (Bush Business Furniture). All commercial products will be

shipped with Prepaid Freight pricing for shipments to contiguous US destinations.
7. Quantity discounts per shipment/ location: $25,001 - $125,786. List 60.25%
$125,787 - $1,368,738. List  63.48%
Contact BBF GSA Support; 1-888-339-2202 for more information
Prompt Payment Terms: Net 30
9. a. Government purchase cards accepted at or below the micro-purchase threshold.
b. Government purchase cards are accepted above the micro-purchase threshold.
10. Foreign items: Bush Industries, Inc. only offers items which are TAA Compliant.
11. a. Delivery Time: 30 days ARO (Maximum 30 days - Most orders ship within 3-5 days, assembled orders
deliver within 20 days from shipment. Delivery times vary depending on base security clearance).
b. Expedited Delivery: Contact BBF GSA Support; 1-888-339-2202 for availability and expedited freight rate.
c. Overnight and 2-day delivery: Contact BBF GSA Support1-888-339-2202 for availability and expedited
freight rate.
d. Urgent Requirements: Contact BBF GSA Support1-888-339-2202 with details.
12. a. FOB points: FOB Destination
b. FOB Terms: The following FOB terms apply to all orders:
e The above charges are limited to deliveries to a commercial delivery dock. If no dock is available
or additional services are required, additional charges are applicable.

i

Updated 4/25/2024



Busﬁ U.S. General Services Administration

INDUSTRIES

13.

14.
15.

16.
17.

18.
19.

20.

21.
22.
23.
24.

25.

26.
27.

a. Ordering address: Same as Contractor.
b. Ordering Procedures: Orders may be placed via:
e GSA Advantage! www.gsaadvantage.gov
e Fax: 1-716-665-1111
¢ Email: GSAServices@BushIndustries.com
) U.S. Postal: Bush Industries, One Mason Drive, Jamestown, NY 14702
Payment address: Same as Contractor.
a. Warranty: The following warranty applies as shown by product line:
e 10-year limited warranty: Office 500, Studio C, Hybrid, Studio A, Series C, Series A, Jamestown,
Conference Tables, Universal Storage, BBF Bookcases and Accessory. Pending: Hampton Heights
Office and Hussle.
e 6-year limited warranty: Method

b. Cancellation Policy: No cost prior to production. After production has begun, only actual costs incurred
that the contractor can demonstrate will be charged to the Government if the product cannot be sold in a
reasonable length of time (6 months).

c. Return Policy/Restocking Fee: The Government customer must obtain written authorization from Bush
Industries prior to returning any products and they will also be required to pay all outbound/ inbound freight
charges. A restocking fee of 20% will apply to all returned products.

Export packing charges: N/A

Terms and conditions of Government purchase card: Bush Industries, Inc. accepts purchase cards above and
below the micro threshold.

Terms and conditions of rental, maintenance, and repair: N/A

Terms and conditions of installation: For installation jobs up to $150,000 15% of List (products), with a
minimum of $200., over $150,000 on a case-by-case basis.

Terms and conditions of repair parts: Products are guaranteed to be free of defects for the warranty period
(warranty period is based on brand — refer to above or warranty card in product carton). This warranty is
expressly limited to replacement of furniture parts and components. For all issues related to post sale service
such as parts replacement, warranty claims, assembly tips, defective product disposition, call Consumer
Service at 800-950-4782. No credit will be issued for defective product without prior authorization.

a. Terms and conditions of any other services: Call for details

List of service and distribution points: Erie, PA 16509 / Sacramento, CA 95828 / Fairburn, GA 30213

List of participating dealers: Not applicable.

Preventive maintenance: N/A

a. Special attributes: Bush Industries’ manufacturing facility is currently on course to meet BIFMA Level
certification. Visit Social Responsibility — Bush Furniture (zendesk.com)

For more information regarding Bush Industries commitment to: Level One, Prop 65, CARB compliance, EPP
Downstream Program (Composite Panel Association), Energy Consumption, Landfill Reduction, Corporate
Recycling, and Sustainability.

b. Section 508 Compliance: N/A

DUNS number: 00211961

CCR Registration: Bush Industries is registered: DUNS-002111961, CAGE-3CA68, UEI-HDP6QRB1YJF4

Bush Industries also participates in the Recovery Purchasing Program.
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