Log Placement Instructions
Models: HO18-R, HO24-R, HO30-R

AWARNING!

The positioning of the logs is critical to the safe, clean operation of this gas log set. Sooting and other problems may
result if the logs are not properly positioned per these instructions. Failure to position in accordance with the diagrams
below, or failure to use only parts specifically approved for this log set may result in property damage or personal injury.

(BENEATH #7)

Item | Description Qty. HO18-R HO24-R HO30-R

1. | Ember Chunk 81D0110 81D0110 | 81D0110
Right Front Log 81D0011 81D0019 81D0027
Right Rear Log 81D0012 81D0020 81D0028
Left Rear Log 81D0013 81D0021 81D0029
Left Front Log 81D0014 81D0022 81D0030
Left Top Log 81D0015 81D0023 81D0023
Right Top Log 81D0016 81D0024 81D0024
Right Front Log 81D0017 81D0025 81D0025
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INSTALL 18", 24" AND 30" (F,R) HIGHLAND
OAK LOGS ON NATURAL BLAZE BURNER

NOTE: Installation instructions are the same for 18”,
24”, and 30” log sets. Pictures used in this manual
illustrate the 24” set. Some variation may exist between
the images and the set.

1. Place the #1 log (the “chunk”) on the grate bar right side
of the burner adjacent to the controls. Figure 1

Ember Chunk
Log #1 \

Figure 1

2. Place front right log (#2) on right pin located on burner
and right grate bar. Figure 2. After placing front right log,
ensure log is fully upright and tilting towards the back
of the burner.

Right Front Log #2

Figure 2

3. Place right rear log (#3) on pin located on rear support
bracket and rest left side of log on front right log. Figure
3. After placing right rear log, ensure log is fully upright
and does not tilt forward. Slide #1 log ember chunk back
to contact right rear log.

Right Rear Log #3

Figure 3

4. Place left rear log (#4) on pin located on rear support
bracket on left side and left grate bar. Figure 4
Left Rear Log #4

Figure 4

5. Place left front log (#5) on left pin located on burner and
left grate bar. Rest top right portion of log on right front
log. Figure 5

Left Front Log #5

Figure 5
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6. Place top left log (#6) on left rear log (#4) and left front
log (#5) using locating grooves on bottom of #6 and
locating blocks on logs #4 and #5. Figure 6

7. Place right top log (#7) on right rear log (#3) and right
front log (#2) using locators on the bottom of log #7 and
locators on logs #2 and #3. Figure 6

Left Top Log #6

Right Top Log #7

Figure 6

8. Place small right front top log (#8) on log #7 and log
#2 using locating grooves on the bottom of log #8 and
locating blocks on log #7 and log #2. Figure 7

Right Front
Top Log #8

Figure 7

PLACE THE DECORATIVE ROCK

Optional volanic rock may be placed around the unit on
the floor of the firebox. Be sure to avoid any areas on the
burner itself.

DO NOT sprinkle volcanic rock on the logs,
around the pilot, or on or near burners. This
may cause sooting. Place volcanic rock only
on the floor of the fireplace.

During initial operation of the new heater,
new burning logs and/or rock wool will give
off a paper burning smell and orange flames
will be present. Simply open the windows for
a few hours to vent the odor.
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