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Merchant Portal is a useful online data management tool. It helps you find the information you need to better 
understand your customers and make informed decisions about your business.

The user-friendly dashboard, reports, transaction finder, and self-service tools can help you manage your daily 
tasks more efficiently. And you can access the portal anywhere, at any time, on any compatible device (laptop  
and desktop).

Features £0 (per month) £5 (per month) £15 (per month)

Dashboard ✔ ✔ ✔

Disputes management ✔ ✔ ✔

Invoices ✔ ✔ ✔

Account maintenance ✔ ✔ ✔

Monthly transaction detail report ✔ ✔ ✔

Reporting - Funding, Batch, Transaction and Disputes reporting as default ✘ ✔ ✔

Transaction Finder - troubleshoot transactional queries ✘ ✔ ✔

Report Builder & Scheduler - build custom reports plus schedule either daily or  
weekly reports ✘ ✔ ✔

Analytics - view transaction volumes and values against new vs returning customers,  
identify peak processing times and compare data across sites ✘ ✘ ✔

Benchmarking - local business benchmarking against competitors, compare customer 
spend and behaviour patterns as well as heat map data to show customer reach ✘ ✘ ✔

Innovation that delivers.

Global Payments is a trading name of GPUK LLP. GPUK LLP is authorised by the Financial Conduct Authority under the Payment Services Regulations 2017 (504290) for the 
provision of payment services and under the Consumer Credit Act (714439) for the undertaking of terminal rental agreements. GPUK LLP is a limited liability partnership registered in 
England with company number OC337146. Registered Office: Granite House, Granite Way, Syston, Leicester, LE7 1PL. The members are Global Payments U.K. Limited and Global 
Payments U.K. 2 Limited. Service of any documents relating to the business will be effective if served at the Registered Office.

Global Payments is also a trading name of Pay and Shop Limited. Pay and Shop Limited is a limited company registered in Ireland with company number 324929. Registered Office: 
The Observatory, 7-11 Sir John Rogerson’s Quay, Dublin 2, Ireland. Service of any documents relating to the business will be effective if served at the Registered Office.  
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