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Stored Credential Decision Tree

Are the
transactions
being initiated
by you or the
cardholder?

Do you use
stored card
details to
process
transactions?

Transactions must include the
Instalment Payment data values.
You must also obtain a consent

agreement from any new
customers

Are the transactions
for a fixed duration
and for a single
purchase of goods or
services? For
example, buying
white goods

INCRUE
transactions
on aregular

fixed interval?

MERCHANT

CARDHOLDER
This would be classed as a

Recurring Transaction, for
example, a subscription or
membership fee. These must

Transactions must include
the Cardholder Initiated
Transactions data values and

You’re not
impacted by

the changes

Further information on the transaction types and
what’s required in the consent are in the Stored

Credential Guide. The data values can be found

be authenticated. You must
also obtain a consent from
any new customers

Are the transactions
for a fixed or
variable amount that
occur when a pre-
defined event
happens? For
example, an account

Transactions
must include the
Unscheduled
Credential on File
data values. You
must also obtain
consent from any

include the Recurring
Transaction data values. You
must also obtain a consent from
any new customers

in the Stored Credential — Technical falling below a

Implementation Guide

minimum balance

new customers

INCREMENTAL
AUTHORISATIONS

Transactions where you authorise
an estimated initial amount and
then authorise further amounts

before the transaction is
completed. For example, in the

hotel industry. These must
include the Incremental
Authorisations data values. You
must disclose your intention to
do this to any new customers

RESUBMISSIONS

Transactions where you
resubmit an
authorisation that was
previously declined due
to insufficient funds. For

example, a Recurring
Transaction. These must
include the
Resubmission data
values.

REAUTHORISATIONS

Transactions where
you reauthorise due
to a previous
authorisation
expiring. For
example, as a result
of a split shipment.
These must include
the Reauthorisation
data values.

DELAYED CHARGES

Transactions where an
additional charge is required
after the original transaction

has been completed. For
example, in car hire, charging
to refill a petrol tank. These
must include the Delayed
Charge data values. You must
disclose your intention to do
this to any new customers

NO SHOW

Transactions where the
cardholder is charged for
not showing up for a
reservation as per the
merchant’s terms and
conditions. For example, in
the hotel sector, charging a
guest for not turning up or
not cancelling as per the
terms and conditions.
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