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ISSUE DATE: | July 17,2024 PART NUMBER: 11792-R2
SUBJECT: YellowGate 2.0 Troubleshooting PRODUCT LINE: YellowGate
TOPIC: TROUBLESHOOTING YOUR NEW YELLOWGATE 2.0 SAFETY GATE

OVERVIEW

If the yellowgate hinge assembilies are binding, confirm
that the telescoping arm is extended an equal amount
from the top and bottom arm. In the figure shown
dimensions “A” and “B” should be equal
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Telescoping Clamp Bolt

Top Arm

If the gate requires a lot of force to open, and/or is not
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self closing, then dimensions “A” and “B” are greatly
different and the length of the gate should be adjusted. M?:,Lljgtténg ::::;Ei::
This can be completed by loosening the telescoping | -
clamp bolt and repositioning the telescoping arm in the |
opening to make the gate square. r Telescoping Arm —»
Bottom Arm

If the gate opens easily but does not close when only
opened a minimal amount, then dimensions “A” and “B” - '
are slightly different and small adjustments should be | B
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made to either dimension to square up the gate. This
can be completed by loosening the telescoping clamp
bolt of one clamp and moving the arm in or out slightly.
Swing the gate and ensure no binding then tighten the
clamp back up. If the hinge assembly is still binding
adjust the other direction.
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Reach out to your local yellowgate representative if the
above steps do not resolve the issues with the gate.
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