Sensormatic End of Life

by Johnson Controls Notice
To: Distribution

From: Solutions Management — Hardware Portfolio

Subject: End of Life Notification for Selected loT System & Hardware Parts

Bulletin EOL-HW-Y2026M6D18-R0-10T

Number:

Date: June 18, 2026

END OF LIFE NOTICE

Sensormatic Solutions Management announces the End of Life of Selected loT System & Hardware Parts. In
alignment with this change, Sensormatic Solutions will be announcing the End of Sale (EOS), End of Support
(EOSupport) and the End of Life (EOL) for this Selected loT System & Hardware Parts. To ensure a smooth
transition, please find the key milestones and associated dates outlined below.

Milestones

Milestone ERP Status DE (]

EoL Notification Date (EOND) PHO June 18,2026
End of Sale (EOS) EOL July 20, 2026
End of Support (EOSupport) EOS July 20, 2026
End of Life (EOL) OBS July 20, 2026

Note: Last shipment date — July 31°'— excludes items retained for service support. Any changes to above timeline will
be communicated via a revised Global End of Life Notice.

Applicable Regions
EMEA LATAM

With this announcement, the Selected loT System & Hardware Parts are being removed by the indicated dates.
Where applicable, we encourage you to consider transitioning to new solutions as part of a long-term technology
strategy.

For more detail about of the product codes (P/Ns) impacted please consider the Product Mapping list hereunder.
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If you have any questions on the Selected loT System & Hardware Parts, please reach out to your Sales,

Professional Services or Solutions Manager representative at srs.solmgt.eol@jci.com.

Product Mapping

Impacted Product P/N

Description

0312-7080-01

PROMAX'5 CAP BOARD

0352-0175-02

PROMAX 5 INSTALLKIT

0500-9303-01 LENS,DGTL PROMAX
0500-9304-02 BASE DIGITAL PEDESTAL (DARK BROWN)
0500-9305-01 SHROUD,DGTL PROMAX

0500-9353-01

SPEAKER COVER,DGTL PROMAX

416092354

BIG YELLOW TAG

416092356

UNIVERSAL SUPER DETACHER

IDA-3100-NA-RS

IDA3100 Portal Antenna - Reverse Polarity (NA)

IDE-ADAN-511US-1

RFID Antenna, SP11 custom, FCCI, white cover

MKDAMKA4210-BL

ULTRATAG DET FLUSH MNT ADD-ON

AS-1003031183

Metalguard V4 controller US

AS-1003031184

MetalguardV4 contr.US w/pager

SP0101-0384-01

ASSY, ILI PWR DET, DESK TOP

SP0101-0384-02

ASSY,MK395 ILI,FLUSH MNT

SP0101-0386-02

ASSY,POWER DET,LDM FLUSH MT

SP0400-1267-01

ASSY,COVER,FLUSH MNT,MK395

SUPMAX-T Mounting Pole (MaxCalibur / UltraLane)
TL-900 Double Checker (Inditex)
WALMARTZEHHBCS WAL-MART OWNED ZEHHBCS
WALMARTZEHHDW WAL-MART OWNED ZEHHDW DEACT
ZBAMB5279A AMB-5279 HORIZONTAL ANTENNA ASSY
ZBAMB5295A KIT,DIP COIL ANT,AMB-5295
ZBAMB5470A KIT, DIP COIL ANT. AMB-5470

ZE9060-2A-5Z

Sensormatic 9060 Controller (2 Channel) (A - Shared Zone)

ZE9060-4A-5Z

Sensormatic 9060 Controller (A - Shared Zone)

ZPUODPP-ENC

UM UNIVERSAL OUTDOOR PP ENCL

ZSPM5-0D

ProMax 5 Outdoor Antenna

AS-2003033631

Alert Systems Pager extra transmitter/repeater 433 (EU)

AS-2003033531

Alert Systems Pager extra receiver/display 433 (EU)

AS-2503011038

Alert Systems Controller psu

AS-1003031183

Metalguard V4 controller US

AS-1003042186

Hyperguard V4 Controller PCB

AS-1003042180-DU

HyperGuard/ApparelGuard V4 Controller EU

AS-1003031180

Metalguard v4 controller

AS-1003042184

HyperApparel V4 Contr.US w/pag

AS-1003031181

Metalguard v4 controller with pager
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AS-1503050126-DU

AS-HYPERGUARD V4 12CM ANT

AS-1503043196

Metalguard V4 Antenna 24cm

AS-1503043126

Metalguard V4 Antenna 12cm

AS-1003030180

AS-Mtlgrd V4 Antenna pcb (repair)

AS-1003031186

AS-Mtlgrd V4 controller pcb (repair)

AS-1003040180

AS-Hypgrd V4 Ant pcb(repair)

AS-1503060100

AS-Apparelguard V4 antenna (Black)

AS-1503060101

AS-Apparelguard V4 antenna (White)

AS-1003050180

AS-AplGrd V4 ant pcb (repair)

AS-2003003531

AS-Pager rcvr w/disp 433-EU

AS-2003003631

AS-Pager trsmtr w/disp 433-EU

AS-2003003514

AS-Pager rcvr w/disp 915-US

AS-2003003614

AS-Pager trsmtr w/disp 915-US

AS-3003020034

Controller power supply cord US

NOTICE: AILEOL announced products and effective dates are subject to limited inventory availability and availability
for ordering is based on a first in, first out secured P.O. basis. An unexpected increase in last buy orders may result

in product not being available through the EOL notification date.
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What does End of Sale Mean?

Once the End of Sale date is reached, this hardware product will no longer be available for purchase. Existing
customers may continue to receive technical support and maintenance as outlined in their support agreements until
the specified End of Support or End of Life date. Customers relying on this hardware should consider transitioning
to a current model to ensure ongoing support and compatibility.

What does End of Support mean?

After the End of Support date, technical support, firmware updates, and maintenance for this hardware will cease.
Certifications previously conducted to ensure compatibility and performance with specific applications will no
longer be valid, and the hardware may not operate optimally with future software or system updates. Customers are
encouraged to plan for device upgrades to maintain reliable performance and compatibility with newer standards.

What does End of Life mean?

After the End of Life date, this hardware product will be officially retired. All support, including firmware updates,
technical assistance, and maintenance, will cease, and any certifications ensuring compatibility and optimal
performance with specific applications will be invalid. Continued use of the hardware may result in compatibility
issues or suboptimal performance, and users are advised to upgrade to a supported device to ensure ongoing
reliability.

EOL-HW-Y2026M6D18-R0O-I1O0T Johnson Controls - © 2025 - All Rights Reserved

pg. 4



