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To: Distribution 

From: Solutions Management – Hardware Portfolio 

Subject: End of Life Notification for Selected IoT System & Hardware Parts 

Bulletin 
Number: 

EOL-HW-Y2026M5D19-R0-IOT 

Date: May 19, 2026 

 

END OF LIFE NOTICE  
 
Sensormatic Solutions Management announces the End of Life of Selected IoT System & Hardware Parts. In 
alignment with this change, Sensormatic Solutions will be announcing the End of Sale (EOS), End of Support 
(EOSupport) and the End of Life (EOL) for this Selected IoT System & Hardware Parts. To ensure a smooth 
transition, please find the key milestones and associated dates outlined below. 

Milestones  
 

Milestone ERP Status Date 

EoL Notification Date (EOND) PHO May 19, 2026 

End of Sale (EOS) EOL June 18, 2026 

End of Support (EOSupport) EOS June 18, 2026 

End of Life (EOL) OBS June 30, 2026 

Note: Any changes to above timeline will be communicated via a revised Global End of Life Notice.  
 

Applicable Regions  

APAC EMEA LATAM NA 

    
 
 
 
With this announcement, the Selected IoT System & Hardware Parts are being removed by the indicated dates.  
Where applicable, we encourage you to consider transitioning to new solutions as part of a long-term technology 
strategy. 
 
For more detail about of the product codes (P/Ns) impacted please consider the Product Mapping list hereunder.  
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If you have any questions on the Selected IoT System & Hardware Parts, please reach out to your Sales, 
Professional Services or Solutions Manager representative at srs.solmgt.eol@jci.com. 
 
 

Product Mapping 
Impacted Product P/N Description 

ZBAMB5900A AMB-5900A 

LS478A1-JCNP-CC SYNERGY MEDIA DISPLAY CHARCOAL 

ZBAMB5800A AMB-5800, BAGWELL DEACTIVATOR 

AS-1503050126 Hyperguard V4 Antenna 12cm 

ZE9080 Sensormatic 9080 Controller 

0352-0899-01 ULTRALINK ENCLOSURE BRACKET KIT 

LS478A1-JCNP-CG SYNERGY MEDIA DISPLAY COOL GRY 

AS-1003042183 HyperApparelguard V4 Contr.US 

PS-RFCBLE-PLEN4 RFID Antenna Plenum Cable 1.2m 

0101-0480-01 ASSY,AMB-9010-IPS 

SP2113-0037-01 ADPT,SMA-RP JCK TO TNC-RP PLG 

0352-5980-01 I/K, ESD SOLUTION 

0352-0851-02 10" SYNERGY PEDESTAL GUARD 

AS-1503050186 Hyperguard V4 Antenna 18cm 

ZPUE-SSBASE3 UltraExit Base Covers - Stainless Steel (no counter) 

0352-0890-01 
22" AM OUTDOOR PEDESTAL BUMPER GUARD WITH ZYNC FLAKE 
COATING AND POLYCARBONATE P 

ZPSL-B3 SlimPad End of counter mount bracket 

AS-1003042181 HyperApparelV4 Controller with pager 

5606-0134-01 Power Supply 12v (18W 90-264VAC) 

0352-0820-01 TOUCH MONITOR W/BAG, TAPE, PRODUCT LABEL AND SETUP GUIDE 

ZBAMB5010A2 AMB-5010VE ANTENNA 

ZPSS-IC-4MNB Synergy Interconnect Cable 4m (floor installation in conduit)  

AS-1503060101 Apparelguard V4 Antenna - White 

0352-0798-01 I/K, GROUND WASHER TOOL KIT 

SP5606-0138-01 PWR SPLY,SW,24V,48W,100-240VAC 

0352-0512-01 PATCH CBL OPTN,10 FT,350 MHZ 

0352-0460-02 PWRCD SCH-IEC320 250V10A 

0352-0460-03 PWRCD UK-IEC320 1MSQ250V10A 

0352-0035-01 INSTL KIT,MK395K,VERTICAL BRKT 

0352-0460-04 PWRCD JP-IEC320, 2MM125V15A 

SP6009-0005 CBL TIE,7.5"L,.19W,NY,1.88BNDL 

0351-0547-04 PWRCD,JP-IEC320,2MM125V15A,2M 

0352-1045-01 BKT, XSPAN PC CO-LOCATION 

ZKRANGER-1 Ranger Kit Single 

0352-0823-01 CBL FOR BIX PWR MOD KIT 

ZPUE-PLBASE-MS UltraExit Base Covers - Silver Grey 

mailto:srs.solmgt.eol@jci.com
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ITX-ZPSP-7020-MFD MFD 9060 Plug-in Module 

DT4024 Alpha detacher S3 

AS-1503060100 Apparelguard V4 Antenna - Black 

ITX-SP0312-7089-01 BOM,UltraExit Cap&Filter Brd 

0352-0645-01 RFID APPLIQUE - CHARCOAL 

ITX-ZP1060-W DIGITAL REMOTE ALARM, WHITE - INDITEX 

ZBAMB5600A AMB-5600 ANT INTEGRATION KIT 

IRE-C40-UK 4G C40 GATEWAY 4ZigBee SENSOR 

IDA-P11V2-BKT-1 BKT,P11V2,VERT,UNPAINTED 

ZKRANGER-DG Ranger Kit Dark Grey 

AS-1003042180 HyperApparelguard V4 Controller 

ZBSMPCP2EF CP PRO, BI-COLOR, FM ANT. 

IRE-E61-DS1 E61 DOOR SENS W/REED CONT.SWI 

0352-0460-03W Power Cord (24v transfomer) UK 

0352-0627-01 KIT, CABLE INSTALL, AMB-5279 

0352-0512-04 CBL/A,CAT5E,UTP,RJ45,100FT Kit 

0352-0645-02 RFID APPLIQUE - COOL GREY 

0652-0857-01 ASSY,CLL,W/EEPROM,AMB5470 

WWCLP1701-NAR CL4NXPLUS RFID,RTC 

0101-0357-01 ASSY,CONTRL,AMB-1200C 

ZBSMPIPE SCANMAX,IP PRO 

ZB-TC52-TOUCH PC TC52 Mobile Touch Computer 

6003-0007-08 1FT POWER CABLE 

AS-2003030021 Buzzer 100-240V 

ITX-0352-1003-02 ULTRA EXIT ACRYLIC CVR KT CH INDITEX 

ZPENCL-CAP-S AMS-2020 Single Cap Board Encl 

0312-1564-03 BOM, HANDHELD DEACTIVATOR 

0352-0698-01 I/K,EEPROM CBL,INSTL,AMB-5194L 

0352-0717-01 I/K, SHARED ZONE CBL, SYNERGY 

0352-0569-01 KIT,CABLE,INSTALL, AMB-5410 

0352-0799-01 POWER CONNECTOR AND SHUNT KIT 

0352-0610-01 I/K,9010/SMPROE,ADPTR,2CONS 

0100-0447-01 POWER DETACHER II,BEIGE,W/UNIV 

SP0352-0177-01 INSTALL KIT, DGTL, DOORMAX-4 

4005-0008-01 BATT, LITH, PK, 7.2V, 1.4AH 

ZBAMB5279H AMB-5279 HORIZONTAL ANTENNA 

ZKRANGER-2 Ranger Kit Dual 

ZPS-ADRFID-CL Dual Tech Display Kit 

0352-0806-01 MICRO USB TO USB-B CABLE KIT 

AS-1503043186 Metalguard V4 Antenna 18cm 

9UZEHHBCS HANDHELD BASE CHARGING STATION 

6003-0038-01 CORD,PHONE,6PIN,MODULAR,10FT 

ZPDDM-G1 KIT,STRIP DECORATIVE,DGTL DRMX 
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CR40-3S4T-TC5-G RFD40 3 DEV, 4 SLT, CG CRD 

IDX-IPJ-A4000-1 IPJ SPDWY READER CONSOLE CABLE 

AS-1503050196 Hyperguard V4 Antenna 24cm 

0311-0080-01 FLOORMAX,DIGITAL,CAP PCB 

ZPS-ADV1175/80CH Display Panel for 1175/80 - Charcoal 

0352-0547-01 IK AMS1150 Dual Prim PCB 

0352-0267-01 Bag of AMS-9040 Connectors 

0352-0193-01 FLOOR LOOP RECEIVER KIT 

0352-0512-03 CBL/A,CAT5E,UTP,RJ45,50FT Kit 

0652-0642-01 CBL,ASSY,W/EPROM,AMB-5410 

0312-3121-03 BOM, AMB-SMPS-IPS 

THS-113-159 NA FAST RESPONSE PROBE 120MM 

0312-0366-03 BOM,DOUBLECHECKER 

0352-0263-01 INSTALL KIT,OD DRA W/9040 

RB-AGBARRIER-D RADIAN BARRIER 4X250/1000SQ FT 

AS-2003003531 Alert Systems Pager extra receiver w/display 433 (EU) 

ZBAMB5220A NCR 7876 Deactivation Antennas 

0304-0171-01 ASSY, CONT, NETCARD, 4CH_ 

9UZBAMB9010-IPS AMB - 9010-IPS Controller 

0352-0689-01 CBL KIT AMB1220A PLUS ADPTR 

0312-3072-02 Essentials Prime PCB Detect 

0352-0963-01 ANTENNA CABLE INSTALL KIT 

AS-2003003631 Alert Systems Pager extra transmitter/repeater 433 (EU) 

SP0352-0606-01 INSTALL KIT, 2.0M SYSTEMS (ZE9 

SP0312-7068-03 BOM,AMS-9060A Controller - 4CH 

0312-7004-01 AMS1150 Piezo Adaptor 

AS-2403000002 Boosterbag/Testbag Large 

SP0352-0717-01 I/K, SHARED ZONE CBL, SYNERGY 

ZB-8500PWR-CDL01 Zebra 8500/TC55 Charging cradle, 1 slot 

ZPSS-IC-12MNB Synergy Interconnect Cable 12m (floor installation in conduit)  

0312-3122-01 BOM, AMB-9010-IPS 

QD2131-BKK1S QUICKSCAN QD2131 USB 

5111-0015-02 FUSE,5A,250V,SLO BLO,UL/CSA 

ZBSMPSP-XR1 SLIM PAD PRO ANTENNA-REFURB 

AS-3003020031 Alert Systems Controller power cord EU 

0652-0753-01 SCNMX PRO/DATALOGIC,INTRFC CBL 

0304-3108-01 ASSY, POWER ADAPTER, AMS-1150 

2402-0544-02 LABEL, LOGO INSERT 

0312-6000-02 BOM, LDM ILI PWR DETACHER 

ZPLPFM1 BRKT, 1 

ADP-RFD40-TC5X RFD40 Bluetooth Adaptor for TC5X 

SP0652-0424-01 C/A;16G,PIGTL  Y-CBL, AMB-5010 

4845-0088-01 XSTR,MFET,N,800V,17A,D2PAK 
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AS-2503011020 Alert Systems Pager psu 

ZPMESSAGE-001 STD ENGLISH FEMALE 

6003-0135-01 CBL/A,FLAT,12COND,330.2L 

0652-0432-01 CBL,INTERLOCK 

ZPMESSAGE-043 STD ENG/SPN FEMALE 

0352-0581-01 I/K,BASE CVR,IDSM-1000-ANT PEW 
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What does End of Sale Mean? 
Once the End of Sale date is reached, this hardware product will no longer be available for purchase. Existing 
customers may continue to receive technical support and maintenance as outlined in their support agreements until 
the specified End of Support or End of Life date. Customers relying on this hardware should consider transitioning 
to a current model to ensure ongoing support and compatibility. 
 
What does End of Support mean? 
After the End of Support date, technical support, firmware updates, and maintenance for this hardware will cease. 
Certifications previously conducted to ensure compatibility and performance with specific applications will no 
longer be valid, and the hardware may not operate optimally with future software or system updates. Customers are 
encouraged to plan for device upgrades to maintain reliable performance and compatibility with newer standards.  
 
What does End of Life mean? 
After the End of Life date, this hardware product will be officially retired. All support, including firmware updates, 
technical assistance, and maintenance, will cease, and any certifications ensuring compatibility and optimal 
performance with specific applications will be invalid. Continued use of the hardware may result in compatibility 
issues or suboptimal performance, and users are advised to upgrade to a supported device to ensure ongoing 
reliability. 


