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Sensormatic Solutions ShopperTrak Analytics
indicates that U.S. in-store retail traffic was down
3.4% year over year (YoY) in December. This slight
decline from November's 3.1% YoY decrease aligns
closely with our forecast of a 3.0% drop for the
holiday season, reflecting steady industry patterns.
Highlights from the month include:

» The busiest day for in-store shopping was
December 20 (Super Saturday), driven by its
proximity to the Christmas holiday and the
growing trend of last-minute shopping.

+ The weeks of December 22 and December 29
were the top performing weeks of the month.
Traffic was down 0.6 percent during the week of
December 22 and up 3.0 percent year over year
in the week of December 29.

Sensormatic Solutions ShopperTrak Analytics
shows an overall year-over-year (YoY) decline of

« Luxury retail was December’s top performing
category. Traffic was down just 0.2 percent year
over year, a slight improvement from
November's 0.8 percent decrease. This
underscores ongoing consumer interest in
premium offerings, even in a cautious spending
environment.

Grant Gustafson, head of retail consulting and
analytics at Sensormatic Solutions, observed,
“December’s in-store traffic reflects a shift in
consumer behavior, as shoppers are making
purchases closer to the Christmas and New Year
holidays than they have traditionally. While Super
Saturday was still the busiest shopping day of
December as predicted, we also saw unexpectedly
strong in-store visits on Monday, December 22, and
Tuesday, December 23. This pattern reflects
shoppers maximizing sales and convenience right
up to the holidays. Looking ahead, January typically
signals a slowdown for in-store traffic, with activity
largely driven by post-Christmas shopping and
returns.”
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3.4% in U.S. in-store retail traffic for December.



https://www.sensormatic.com/resources/pr/2025/2025-global-top-busiest-days?utm_campaign=FY26-Sensormatic-Marketing&utm_medium=PressRelease&utm_source=FY25Q102_Black-Friday-PR-Top-Busiest-Days
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YoY Total Retail Traffic by
Region
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YoY Category Performance Breakdown Sensornatic

Luxury Jewelry & Accessories

-0.2%

Busiest Day for
in-store Shopping

Super Sunday in the
Spotlight

Grant Gustafson, Head of Retail Consulting and
Analytics at Sensormatic Solutions, spoke to ABC
News about why Super Sunday has become the
fourth busiest shopping day of the year.

'SUPER SUNDAY" FOURTH BUSEST SHOPPING DAY OF THE YEAR - [N}
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Tony D'Onofrio among
RETHINK Retail's Top
Experts for 2026

Unlock Retail Demographic
Insights with Orbit Al

Watch as Stephanie Calistro explains how Orbit Al's
Re-ID technology delivers accurate age and gender
data, helping retailers make smarter decisions
without guesswork.
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RFID Solutions

Unlocking In-Store Efficiency
with RFID
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https://www.sensormatic.com/resources/ar/2026/2026-rethink-retail-expert-tony-donofrio?utm_campaign=FY25-Sensormatic-Traffic-Trakr&utm_medium=Digital-Asset&utm_source=FY25Q204_Traffic-Trakr-Dec-RETHINK-Retail
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About Johnson Controls:

At Johnson Controls (NYSE;JCI), we transform the
environments where people live, work, learn and play.
As the global leader in smart, healthy and sustainable
buildings, our mission is to reimagine the performance
of buildings to serve people, places and the planet.

Building on a proud history of 140 years of innovation,
we deliver the blueprint of the future for industries
such as healthcare, schools, data centers, airports,
stadiums, manufacturing and beyond through
OpenBlue, our comprehensive digital offering. Today,
Johnson Controls offers the world's largest portfolio of
building technology and software as well as service
solutions from some of the most trusted names in the
industry.

Visit www.johnsoncontrols.com for more information
and follow @Johnson Controls
on social platforms

About Sensormatic Solutions:

Sensormatic Solutions, the leading global retail
solutions portfolio of Johnson Controls, powers safe,
secure and seamless retail experiences. For more than
60 years, the brand has been at the forefront of the
industry’s fast-moving technology adoption, redefining
retail operations on a global scale and turning insights
into actions. Sensormatic Solutions delivers an
interconnected ecosystem of loss prevention, inventory
intelligence and traffic insight solutions, along with our
services and partners to enable retailers worldwide to
innovate and elevate with precision, connecting data-
driven outcomes that shape retail's future. Please visit
Sensormatic Solutions or follow us on LinkedIn, X and
our YouTube Channel.

- www.sensormatic.com m X °
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https://www.youtube.com/c/sensormaticsolutions
https://www.youtube.com/c/sensormaticsolutions
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