
Sensormatic Solutions

Shopper and Associate Safety

Vido 

Intelligence

▪ Leverages insights to help improve shopper & associate 

safety and mitigate potential liability claims

▪ Deploys a comprehensive set of computer vision AI / ML 

capabilities to help detect, communicate and correct safety 

and security concerns

▪ Provides real-time notifications of safety and liability 

issues so immediate intervention can occur helping retailers 

maintain a safe and secure environment 

▪ Monitors for slip and fall activity so assistance can be provided 

and helps identify potential false injury claims which can be 

costly

▪ Monitors for exposure risk associated with blocked emergency 

exits which pose both safety & violation risks

▪ Monitors critical engagement areas for customers exhibiting 

threatening or aggressive behavior so the situation can be 

managed and diffused appropriately

▪ Monitors for individuals who loiter in a predefined area for an 

extended time period. Helps stop potential criminal activity


