
Insight into retail metrics such as sales, 

traffic, conversion, STAR, and ATS across all 

sites within an organization

Organization Performance

▪ Benchmark performance vs segment 

performance



Identify traffic cycles and patterns across the day, week, month, and year 
Power Hours

▪ Understand power hours to effectively align labor to ensure shopper 

needs are met

▪ Insight into overstaffing during specific days/hours

▪ Schedule tasking activities more efficiently



▪ Insights to help share best practices, increase 

localized marketing efforts, identify training 

opportunities and store leadership issues

▪ Summary shows high performers, in-store 

opportunity, poor performers, and out of store 

opportunity

Retail Store Summary



Real-time Notifications

Real-time notifications delivered to 

responsible personnel 
Line Queue Monitoring

Real-time monitoring of queue wait times, throughput, and 

abandonment KPIs

▪ Monitor queuing areas for abnormal wait times or risk of abandonment

▪ Allows staff to focus on what is important at the moment


