Travel Updates:
Random Mandatory Testing
The Government of Canada resumed mandatory random testing on July 19, 2022. International traveIlers
arriving into Canada through the Vancouver, Calgary, Toronto, and Montreal airports may be randomly
selected for mandatory testing. Air travellers selected for this mandatory random testing will receive
an email notification within 15 minutes of completing their customs declaration; this email will contain
information to help arrange the test with a local testing provider.
To give you as much information as possible, we have compiled the most frequently asked questions about
the random mandatory testing.

How will the selection work?
Any fully vaccinated traveller may be randomly selected to
complete this mandatory arrival test. (Travellers who don’t
qualify as fully vaccinated, and who are allowed entry, must
complete an arrival test and a mandatory 14-day quarantine.
Unvaccinated travellers can find more information here.)

How will I know I have been selected?
Air travellers selected for this mandatory random testing
will receive an email at the same email address used for
ArriveCAN. This email will arrive within 15 minutes of
completing your customs declaration and receiving your
kiosk receipt, and it will provide important information about
where and when to get tested.

For travellers entering through Vancouver, Lifelabs provides
testing.
For travellers entering through Calgary, Switch Health
provides testing.
For travellers entering through Toronto, Lifelabs provides
testing.
For travellers entering through Montreal, Biron provides
testing.

How much will it cost?
The arrival test is free.

We’ve also prepared a guide to ArriveCAN, which you
can access here. If you need help navigating the app, the
government has set up a call line at 1-833-283-7403.

What kind of test is it?

Where do I get tested?

How long do I have to perform the test?

Test providers are based on where you entered the country.
There are locations near both the airport and downtown
areas.

It is a molecular PCR test.

Those selected for random testing must complete the test
within one day of their arrival.
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What if I am connecting through one of these
airports in Canada? Do I test in my arrival city or my
final destination?
Air travellers with connecting flights will not be required
to leave their arrival airport to get tested. The government
advises those passengers to go to testing sites at their final
destinations or to book virtual self-swab appointments.

All information in this document is accurate at time of print
and subject to change.
Whilst travellers may travel with new Government protocols,
clients still choose to travel at their own risk. For the latest
information on travel to Canada including the updated federal
requirements and restrictions, please visit the Government of
Canada website https://travel.gc.ca/
If you have any concerns, comments or queries please reach
out to us directly.

What if I don’t have a device, how will I get notified?
If you do not have a computer, tablet or smartphone, the
Government of Canada recommends that you sign into your
email on a computer at your hotel’s business centre, at a
library, or an internet cafe.

What if I test positive?
According to government regulations, if you test positive
on arrival you must isolate for 10 days. You can learn more
on the government website here. Fresh Tracks Canada can
assist you with finding suitable accommodation for this
time period, but it will be at your cost. We can also assist in
cancelling the impacted components of your trip, but please
note that some items may be 100% non-refundable.
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