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GENERAL SAFETY PROCEDURES (CONTINUED)

1.Remove and immediately recycle or dispose of used batteries according 
to local regulations and keep away from children. DO NOT dispose of batteries
in household trash or incinerate.
2.Even used batteries may cause severe injury or death.
3.Call a local poison control center for treatment information.
4.Non-rechargeable batteries are not to be recharged.
5.Do not force discharge, recharge, disassemble, heat above (manufacturer's 
specified temperature rating) or incinerate. Doing so may result in injury due 
to venting, leakage or explosion resulting in chemical burns.
6.Ensure the batteries are installed correctly according to polarity (+ and -).
7.Do not mix old and new batteries, brands or types of batteries, such as alkaline, 
carbon-zinc, or rechargeable batteries.
8.Remove and immediately recycle or dispose of batteries from equipment not 
used for an extended period of time according to local regulations.
9.Always completely secure the battery compartment. If the battery 
compartment does not close securely, stop using the product, remove the 
batteries, and keep them away from children.
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GENERATOR COMPONENTS
To help you get familiar with your new DuroMax generator, please see this component section for 
easy reference on all the generator’s individual features.
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GENERATOR SETUP
Proper setup of your generator will get you going as soon as possible while making sure you and 
your equipment are safe and cared for.
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STARTING THE GENERATOR
If this is not your first time using the generator there are still steps you should take to prepare it for 
operation each time you use it.

IMPORTANT: At this point, you should be familiar with the procedures described in the first 
portion of this section entitled “GENERATOR SETUP” If you have not yet read this section, go 
back and read it now.













Turn low idle OFF
The low Idle is located on the left side of the front power 
panel, next to the fuel selection switch. Flip the switch down 
to disable low idle when starting the generator.

5.
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Turn start switch ON
The start switch is located on the top center of the front 
power panel next to the START button. Press the switch up 
to the ON position to allow the generator to start. 

6.

Press the START button7.

Turn main breaker ON/Connect
The breaker is located in the top right of the front power 
panel. Flip the breaker up to allow the power to flow to the 
receptacles. Connect your devices to the receptacles on the 
front panel. Start with the largest loads first.

8.

The START button is located on the top center of the power 
panel. Press the button down for 1-3 seconds to start the 
generator.









Connect to supply
Connect the quick connect on the hose to your natural gas 
supply and turn on your valve.

5.
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Turn start switch ON
The start switch is located on the top center of the front 
power panel next to the START button. Press the switch up 
to the ON position to allow the generator to start. 

6.

Press the START button7.

Turn main breaker ON/Connect
The breaker is located in the top right of the front power 
panel. Flip the breaker up to allow the power to flow to the 
receptacles. Connect your devices to the receptacles on the 
front panel. Start with the largest loads first.

8.

The START button is located on the top center of the power 
panel. Press the button down for 1-3 seconds to start the 
generator.













41

Push the START button
The remote start has two buttons, START and STOP. Press the 
START button two times in succession to start the generator.

6.

5. Turn start switch ON
The start switch is located on the top center of the front 
power panel next to the low idle. Press the switch up to the 
ON position to allow the generator to start.





USING THE GENERATOR
If this is not your first time using the generator, there are still steps you should take to prepare it 
for operation each time you use it.

IMPORTANT: At this point, you should be familiar with the procedures described in the first 
portion of this section entitled “GENERATOR SETUP”; if you have not yet read this section, go 
back and read it now.
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Long or thin cords can drain the power provided to an electrical device by the generator. When 
using such cords, allow for a slightly higher rated wattage requirement for the electrical device. See 
the table below for recommended cords based on the power requirement of the electrical device.

DEVICE REQUIREMENTS WIRE GAUGE BY LENGTH (ft.)
AMPS WATTS (120/240V) 10 25 50 100 150

5 600/1200 18 16 14 12 10

10 1200/2400 16 14 12 12 10

15 1800/3600 14 14 12 12 10

20 2400/4800 12 12 12 10 10

25 3000/6000 12 10 10 10 8

30 3600/7200 10 10 10 8 NR

40 4800/9600 8 8 6 6 NR

50 6000/12000 6 6 6 NR NR

*NR = NOT RECOMMENDED          *Gauge based on twisted copper wire

Length

120V 15A 240V 30A 240V 50A

14 Gauge 12 Gauge 10 Gauge 6 Gauge

Single 
Outlet

Single 
Outlet

Triple 
Outlet

Single 
Outlet

Triple 
Outlet

L14-30P/
L14-30R

14-50P/
CS6364

10 ft XP3010GC

15 ft XP5015GC

25 ft XPC14025A XPC12025A XPC12025C XPC10025A XPC10025C XP3025GC XP5025GC
50 ft XPC12050C XPC10050A XPC10050C XP3050GC XP5050GC

100 ft XPC12100A XPC12100C XPC10100A XPC10100C

From home back up to just running your electric edger and everything in-between DuroMax has 
the power cord for you. All DuroMax cords are 100% twisted copper wire for maximum life and 
reliability.

Choosing the Right Power Cord













Flip start up switch ON
Flip the start up switch to the ON position to allow power to 
the panel.

1.

Engage sync mode
Press the start button 5 times within 2 seconds. The start 
button turns red to indicate that it has entered the sync 
mode.

2.

Press start button on remote
Press the start button on the remote control. The start button 
flashes once to indicate that the syncing is successful. If you 
have additional remote controls, press the start button for 
each one to add to sync.

3.

Disengage sync mode
After adding all desired remotes, press the start button 5 
times within 2 seconds to disengage sync mode.

4.
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Syncing the Remote

USING THE GENERATOR (CONTINUED)
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STOPPING THE GENERATOR
This section will cover the recommended shut off procedure for stopping the generator on various 
fuels.





Shutting Down the Generator On Propane

Turn OFF the main breaker

Run the generator

Move the main breaker to the OFF position. 

Allow the generator to run for 3-5 minutes.

1.

2.
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Turn start switch OFF
Turn the start switch to the OFF position.

3.

Close the propane tank valve
Turn your propane tank valve to the CLOSE position.

4.



STOPPING THE GENERATOR (CONTINUED)

Turn start switch OFF
Turn the start switch to the OFF position.

3.

Shutting Down the Generator On Natural Gas

Shut off gas valve and turn off
Turn your gas valve to the OFF position and flip the battery 
switch OFF.  

4.
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Flip the main breaker OFF

Run the generator

The breaker is located on the top right of the front power 
panel. Flip the breaker down to the OFF position.

Allow the generator to run for 3-5 minutes.

1.

2.
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MAINTENANCE AND CARE
Proper maintenance and storage of your generator are essential to ensure trouble-free use of your 
generator when you need it.

By following the maintenance and care requirements, you can keep your generator running 
smoothly and efficiently for years to come.
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Date Generator Hours Maintenance Performed

Maintenance Log
As a best practice it’s recommended to keep a log of the generator hours and maintenance to 
ensure your generator is always operating to its full potential. 

Break-In Period
As the best practice for any new combustion motor it’s recommended to perform the break-
in procedure as follows: 

	● Run the generator for the first 6-8 hours on conventional oil, then change the oil. After 
the break-in period synthetic oil may be used.

	● During the break-in period of the first 6-8 hours keep the generator load under 50% 
for optimal results. 

	● Check and clean the air filter if necessary after the break-in period.





MAINTENANCE AND CARE (CONTINUED)

Checking the Oil

Check the oil
The generator is equipped with an automatic shutoff to 
protect it from damage due to low oil. Nonetheless, you 
should check the oil level of the engine before each use to 
ensure that the engine crankcase has a sufficient amount.

To check the oil level:

a.	 Make sure the generator is on a level surface.

b.	 Unscrew the oil filler/dipstick cap.

c.	 With a dry cloth, wipe the oil off of the stick on the  
	 inside of the cap.

d.	 Insert the dipstick as if you were replacing the  
	 cap and then remove it again. There should now be  
	 oil on the stick. If there is no oil on the stick, or oil  
	 only at the very end of the stick, you should add  
	 oil until the engine crankcase is filled (see “Adding  
	 Oil” portion of the “Maintenance” section).

e.	 The oil will be visible in the oil fill spout when full.

f.	 Be sure to replace the cap when finished checking  
	 oil.

Model Number XP11000iHT
Engine Oil Capacity 40.6 fl. oz (1.2 L)
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Add new oil
Remove oil cap and add new oil to engine.

7.

Tilt generator onto kickstand
Grab the generator by the handles and tilt the generator 
forward onto the kickstand. 

4.

Remove cap and drain oil
Place oil container under oil drain hose, then remove the oil 
drain hose cap and allow the generator to drain the oil into the 
container. Contact your local auto parts store for information 
on oil disposal.

5.

6. Replace cap and level generator
Replace the oil drain cap and place the generator back to a 
level position. 
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Wash cleaner element
Wash the sponge-like elements in household dish detergent 
and warm water.

4.

Dry cleaner element
Pat dry on a dry cloth and allow the elements to dry completely.

5.

6. Add engine oil to elements
Soak the dry elements in a small amount of engine oil. Ring 
out any excess oil.

Replace elements in casing
Replace the sponge-like elements in the air cleaner casing and 
replace the cover.

7.





Remove spark plug
Unscrew the spark plug from the generator using the spark 
plug wrench included with this product.

4.

Inspect spark plug and gap
Visually inspect the spark plug. If it is cracked or chipped, 
discard and replace it with a new spark plug. We recommend 
using an NGK BPR6ES spark plug. Measure the plug gap with 
a gauge. The gap should be 0.7-0.8 mm (0.028-0.031 in).

5.

Clean and re-gap

Reassemble generator

If you are re-using the spark plug, use a wire brush to clean 
any dirt from around the spark plug base and then re-gap the 
spark plug.

Reinstall the spark plug, spark plug cap, valve cover insulator, 
and the side service cover.

6.

7.
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TROUBLESHOOTING
This section of the manual is to help you troubleshoot problems with your generator.





Mode Description Solution

Engine will not start

Battery not charged Charge battery

Engine switch is in the “OFF” 
position

Turn engine switch to the “ON” 
position

Stale gasoline or water in gaso-
line

Drain entire system and refill 
with fresh fuel

Engine is out of fuel Add fuel

Fuel is old or contaminated Change fuel

Spark plug is dirty Clean spark plug

Spark plug is broken Replace spark plug

Generator is not level
Move generator to a level  
surface

Oil is low Add/Change oil

Engine runs, but there 
is no electrical output

Circuit breaker is “OFF” Turn “ON” circuit breaker

Wiring connection is bad Replace extension cord(s)

Device connected to generator 
is malfunctioning

Disconnect malfunctioning 
device

Generator runs, but 
does not support all 
electrical devices  
connected

Generator is overloaded
Disconnect 1 or more items to 
reduce the load

Device connected to generator 
is bad

Disconnect malfunctioning 
device

Air cleaner is dirty Clean/Replace the air filter

TROUBLESHOOTING
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YOUR WARRANTY RIGHTS AND OBLIGATIONS

The United States Environmental Protection Agency and DuroMax Power Equipment, are pleased 
to explain the emission control system warranty on your 2026/2027 model year small off-road 
engine/equipment. In the United States, new small off-road engine/equipments must be designed, 
built and equipped to meet stringent anti smog standards. DuroMax must warrant the emission 
control system on your small off-road engine/equipment for the periods of time listed below 
provided there has been no abuse, neglect or improper maintenance of your small off-road engine/
equipment.

Where a warrantable condition exists, DuroMax will repair your small off-road engine/equipment at 
no cost to you including diagnosis, parts and labor.

MANUFACTURER’S WARRANTY COVERAGE:

This emissions control system is warranted for two years. If any emission-related part on your 
small off-road engine/equipment is defective, the part will be repaired or replaced by DuroMax.

OWNER’S WARRANTY RESPONSIBILITIES:

As the small off-road engine/equipment owner, you are responsible for the performance of the 
required maintenance listed in your owner’s manual. DuroMax recommends that you retain all 
receipts covering maintenance on your small off-road engine/equipment, but DuroMax cannot 
deny warranty solely for the lack of receipts or for your failure to ensure the performance of all 
scheduled maintenance.

As the small off-road engine/equipment owner, you should however be aware that DuroMax may 
deny you warranty coverage if your small off-road engine/equipment or a part has failed due to 
abuse, neglect, improper maintenance or unapproved modifications.

If you have any questions regarding your warranty rights and responsibilities, you should contact 
DuroMax at 844-387-6629 or support@duromaxpower.com.

DEFECTS WARRANTY REQUIREMENTS:

(a) The warranty period begins on the date the engine/equipment is delivered to an ultimate 
purchaser.

(b) General Emissions Warranty Coverage. DuroMax warrants to the ultimate purchaser and each 
subsequent owner that the engine/equipment is:
(1) Designed, built, and equipped so as to conform with all applicable regulations adopted by the 
Environmental Protection Agency.







5800 Ontario Mills Parkway
Ontario, CA 91764

United States

844-DuroMax

REV: XP11000iHT-01092026




