
Google Play Promotion Details (2018): 
 

Promotion Details: 
 Promotion period: 3/15/18 – 8/31/2019. 

 Eligible Retailers: Costco, Sam’s Club and BJ’s.  

 Territory:  50 United States, D.C. and Puerto Rico. 

 
Eligible Models & Credit Amount: 
The TV packaging will have a “call to action”, and there is a voucher insert inside of the package.  
Promotion eligible on the following 2018 models: 
 

Eligible TV Model #  Google Play Credit Amount 

QN75Q75FNFXZA 

$50  

QN65Q75FNFXZA 

QN55Q75FNFXZA 

QN82Q65FNFXZA 

QN75Q65FNFXZA 

QN65Q65FNFXZA 

QN55Q65FNFXZA 

QN49Q65FNFXZA 

UN65NU850DFXZA 

UN55NU850DFXZA 

UN65NU730DFXZA 

UN55NU730DFXZA 

 
 
 
 
 
 

 
 
 



Purchase Validation Process: 
Consumer buys an eligible TV from the one of the eligible Retailers (Costco, Sam’s Club and BJ’s). 
Purchase verification: 

 Consumer goes to https://samsungpromotions.com/googleoffer to begin redemption 
process. 

 
Step #1: Landing page 

User required to enter: 
 Club store where they purchased the TV (drop down selection) 
 Purchase date 
 Email address 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://samsungpromotions.com/googleoffer


Step #2: Register Product Page 
User required to enter: 
 User information (name, address, email, phone number) 
 TV serial number 
 Attach purchase receipt 

 

 
 
 
 
 
 
 



Step #2.5: Appeals Flow (new for 2018) 
Given the numerous escalations last year with invalid serial number issues, we have added 
an additional “appeals” step.  Users who believe they have a valid purchase, but receive a 
“We didn’t recognize that serial number” message (as the serial does not match the 
database), they can submit an image of the serial number and this is directed to the 
vendor for manual verification.  This will reduce customer escalation and calls to the 
centers.   

  
 
 
 
 
 



Step #3: Registration Complete Page 
 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 



Purchase Validation Process 
Vendor validates both the serial number and receipt.  Once validated, an email is sent to the consumer 
containing Google URL (https://play.google.com/redeem) and code for redemption. 
 

 
User email confirmation 

 
 
*Sample Email 

https://play.google.com/redeem


Redemption: 

 Consumer follows the URL (provided with the email with the code). 

 Consumer needs to create a Google Account (or log-in if they have an account). 

 Consumer inserts provided code for redemption; credit is posted to the users Google 
account for use. 

 
 

On Box Messaging: 

 
 
 

In Box Voucher: 

 
 




