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CONGRATULATIONS ON YOUR 
NEW AIR COMPRESSION 
BOOTS FLEX.

FCC STATEMENT This device complies with part 15 of the FCC Rules. Operation is subject to the 
following two conditions: (1) this device may not cause harmful interference, and 
(2) this device must accept any interference received, including interference that 
may cause undesired operation.
Note: This equipment has been tested and found to comply with the limits for a 
Class B digital device, pursuant to part 15 of the FCC Rules. These limits are 
designed to provide reasonable protection against harmful interference in a 
residential installation. This equipment generates, uses and can radiate radio 
frequency energy and, if not installed and used in accordance with the instructions, 
may cause harmful interference to radio communications. However, there is no 
guarantee that interference will not occur in a particular installation. If this 
equipment does cause harmful interference to radio or television reception, which 
can be determined by turning the equipment off and on, the user is encouraged to 
try to correct the interference by one or more of the following measures:
— Reorient or relocate the receiving antenna.
— Increase the separation between the equipment and receiver.
— Connect the equipment into an outlet on a circuit different from that to which the 

receiver is connected.
— Consult the dealer or an experienced radio/TV technician for help.
Warning: Changes or modifications to this unit not expressly approved by the party 
responsible for compliance could void the user’s authority to operate the equipment.
 

Limited Warranty
Under this policy we are referring to the performance of the product. Over time, products will become 
worn and obsolete, and materials and parts will wear down or may become unusable due to 
advances in technology.
Warranty cannot be applied to the following: (a) to protective coatings that are designed to diminish 
over time or batteries, unless failure has occurred due to a defect in materials or workmanship; (b) to 
cosmetic damage, including but not limited to scratches, dents and broken plastic parts, ports unless 
failure occurred due to a defect in materials or workmanship, (c) to damage caused by use with a 
third-party component or product that does not meet Merchsource Product Specifications. Any 
alterations or modifications to our products will void all warranties.
During Warranty if your product is serviceable with a replacement part such resolution will be taken. In 
some instances, the replacement or component may not be of same color but fit and function will be 
ensured as part of warranty validation process.
Three-Sixty Group (Merchsource) does not authorize anyone, including, but not limited to a 
Merchsource reseller, retailer to make any modifications to our Warranty guidelines.
To the extent permitted by law, this warranty and the remedies set forth are exclusive and in lieu of all 
other warranties, remedies, and conditions, whether oral, written, expressed or implied.
Three-Sixty Group (Merchsource) is not responsible for direct, incidental, or consequential damages 
resulting from any breach of warranty, or under any other legal theory, including but not limited to loss 
of use; loss of revenue. loss of actual or anticipated profits; loss of goodwill; loss of reputation.

 
Terms of Warranty
• 2 Year Limited Warranty : Device and Charger.
• 90 Days: All other accessories.
• One-Year Limited Warranty: The original unit and/or non-wearable parts deemed defective. It’s at 

the sole discretion of MerchSource to determine warranty application.
• In the event replacement unit is issued – the warranty coverage does not extend, the original date of 

purchase will remain as starting point for the one-year policy.
• Use of non-original battery or charging cable is not allowed. Any use of any non-OEM components 

will void warranty and any responsibilities.
• Product must be purchased at approved retailer. No warranty for renewed/refurbished units.

 
Guidelines for all Warranty-Returns:
1. Proof of Purchase required from approved retailers.
2. E-bay, Offer-up, Discount Stores (Dollar Store type) not approved, and no warranty/returns can be 

applied to our products if purchased from such retailers-resellers.
3. Customer shall provide image of original receipt matching sku- product details.
4. No financial reimbursement – only product replacements. If originally purchased product is out of 

stock or no longer available; Merchsource reserves the right to make product substitution to 
remedy. No refund is allowed.

5. All product shipments are shipped using Ground Service – lowest cost available.
6. Any returned products must be received within 14 days.
7. It’s always recommended to consumer to return the product to the original place of purchase.
8. Consumer information is required and all product details including batch numbers. Consumer 

information is not shared or used for any marketing.

Returns Process-Guidelines:
• If product has failed due to potential safety, potential injury – such product must be returned to 

Merchsource.
• In most cases defective products/components/accessories do not need to be returned but 

consumer must trash responsibly and/or mutilate product to prevent further use.
◦Product Mutilation (1): Consumer shall provide current image or product before and after 

mutilation. If charger cable is supplied – consumer shall disconnect charger and cut the cord. 
Image is required showing proof.

◦Product Mutilation (2): Consumer is asked to trash product and all its accessories (image is 
required of product in trash displaying proof of such action.

CARE INSTRUCTIONS
• Spot clean only. Unplug and wipe with a damp cloth.
• Air-dry only. Never place in a dryer.
• Allow to dry fully before connecting to power sources.
• Do not submerge in water.
• Do not use detergent or soap when cleaning.
• Hang the boots or lay them flat for long-term storage. 
• Never crumple or wad the boots. 
• Do not crimp or forcefully bend any of the included hoses. 

SAFETY WARNINGS PLEASE READ BEFORE USE

• Not a children’s item. Keep out of the reach of children.
• As with any massage, bruising may occur. Test your comfort level and check targeted areas 

often. Stop your massage immediately if you feel any increase in physical discomfort or pain.
• If you experience numbness, tingling, or loss of sensation, stop your massage 

immediately. Seek professional medical advice if these symptoms persist. 
• Do not fall asleep while using the massager.
• Do not use attachments of any kind other than those that may be included.
• Do not leave this massager unattended when it is plugged into a power source.
• Do not expose to extreme temperatures or moisture.
• Keep away from sources of water and heated surfaces.
• Never touch the power cable or ports with wet hands.
• Do not carry this item by the power cable, hoses, or attachments.
• For indoor use only.
• Thoroughly inspect product before every use. If the product appears worn, frayed, 

splintered, cracked, or broken in any manner, discontinue use and discard immediately.
• This product is not intended to treat, cure, or prevent medical conditions.
• Do not use this item if you are pregnant or if have an injury or illness. Consult your 

physician if you have a medical condition that may prevent safe use of this item.
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WHAT YOU GET
a. Air Compression Boots Flex (x2 boots)
b. Control Unit 
c. Air Hose Extension
d. Power Adapter with DC Jack
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IMPORTANT:  Connecting the Air Hoses
1. Orientation: 
◦ Ensure the hose release button is 

facing upwards when connecting 
each hose.

◦ Press each connector into the 
connection port slowly and firmly 
until it clicks securely into place.

04  OPERATING THE MASSAGER:

1. Power On/Off: 
To turn on: Press and hold the power button.
To turn off: Press and hold the power button again.

2. Timer Settings: 
After compression starts, short press the timer button to adjust massage   
duration.
Each short press cycles through +10 minutes, +20 minutes, return to initial time.

3. Massage Modes: 
Press the mode button to cycle through 5 massage modes: 

a.  Pulse (default): All zones compress and decompress. 
b.  Gradual: Zones compress sequentially, then all decompress. 
c.  Sequence: Zones compress and decompress sequentially. 
d.  Zones: Select up to 5 zones for targeted pulse massage. 
e.  Manual: Select up to 5 zones and manually adjust compression.

4. Zone Selection (for Zones and Manual modes): 
a.  Use up, down, and select buttons to choose compression areas.
b.  Press and hold the select button to start the massage.

5. Compression Levels: 
Quick press the compression button to cycle through 5 compression levels.

6. Ending the Massage: 
a.  Quick press the power button during massage & allow the boots to 

decompress gradually.

b.  Detach the hose from the control box and disconnect the boots from 
the extension connector

c.  Gently clean the boots with isopropyl alcohol / alcohol wipes

d.  Hang the boots to air dry.

a. b.

c. d.
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THE FUTURE OF RECOVERY
01  GETTING STARTED

1. Plug the barrel connector on the power adapter cord into the power input  
    port on the control unit.
2. Plug the air hose extension into the control unit.
3. Plug the power cord to a wall outlet.

Note: Do not use the power adapter to charge or power other devices.

4. Unzip the boot or boots you want to use for your massage. 
5. The boots are labeled L (left leg) and R (right leg).
6. Find a comfortable place to sit or recline with your legs extended for the 
     duration of your massage and remove any footwear. 

◦ Wearing trousers and socks are recommended.
7. Pull each boot over left & right legs and zip the boot up all the way to the 
     top of the zipper track.

IMPORTANT:
◦ When using only 3 or 4 zones manually, do not roll over the boot or zip it 

mid-way to prevent damage.
◦ Never unzip the boots when they are inflated, as this will damage them.
◦ Only zip or unzip the boots when they are fully deflated. 
◦ Attempting to operate the zipper when not deflated can cause damage.
Lock the zippers in place by flipping the zipper tabs down fully flat against the 
zipper track. The tabs should point towards the toes of the boots. Failure to 
properly lock the zippers may cause the boot to open during inflation, 
reducing compression.

IMPORTANT: Never attempt to stand or walk while wearing the boots. The 
boots are intended for massage only. They are not designed for stability or 
mobility. Using the boots for purposes other than their intended.

Air Hose
Connection Port

Hose Release
Button

Power Input

Single-Boot Usage

Both-Boots Usage

2. Using Both Boots: 
◦ Plug the single connector end of the 

air hose extension into the control 
unit's air hose connection port.

◦ Connect both boot air hoses to the 
connection ports on the other end 
of the air hose extension.
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◦ Press the hose release button 

while gently pulling the connector 
away from the connection port.

◦ Always grip the plastic 
connectors directly.

◦ Never pull or push using the hoses 
themselves.

 (Top View)

Hose Release Button

Connection Port
Rubber Plug

(Bottom View)

Rubber Plug

CONNECTING THE AIR HOSES

DISCONNECTING AIR HOSES

3. Using a Single Boot: 
Option A:
◦ Connect the boot air hose directly 

to the control unit.
Option B:
◦ Use the air hose extension: 
◦ Connect the boot air hose to one 

port of the extension.
◦ Seal the unused connection port 

with the rubber plug on the bottom 
of the connector junction (the top 
side has the Sharper Image logo).

◦ Connect the single connector end 
of the extension to the control unit.


