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� Are there any punctures to the 
box? 

� Are any of the corners dented? 
 

� Has the box been compromised 
in any way? 

� Did you witness any mishandling of 
the shipment during delivery? 

 
If you checked any of these boxes,  

please note it when signing for delivery. 
 

If you have any questions or concerns, please feel free to contact our Customer Service 
department at 1-866-839-2888 ext. 16. 

 
Thank you for your purchase! 

 
 

 
PREPARING FOR THE DELIVERY 

 
◊ Please allot a place in your home where you can store the vanity in case your shipment arrives 

earlier than you expected.  This way you can accept the shipment and install it at a later time of 
your choosing. 

 
 

THE DELIVERY PROCESS: 
 

PLEASE NOTE THAT OUR DELIVERY SERVICE IS CURBSIDE SERVICE WHICH 
GUARANTEES DELIVERY TO THE THRESHOLD OF YOUR HOUSE. 

 
◊ The item will be shipped to your local dispatch and you will be called in order to arrange for 

appointment. 
◊ Deliveries are made between the hours of 8:00 a.m. – 5:00 p.m. with a 4 hour window 
◊ Please ensure clear access for the delivery vehicle. 
◊ Our delivery service does not include assembly or removal of the packaging materials. 
◊ A signature is required for delivery to be completed. 
◊ Please indicate any damage to the packaging on the waybill. 
◊ Due to the size and weight of our products, you may need more than one person to assist in 

unloading and placement of the product. 
 

 
RECEIVING THE DELIVERY: 

 
 
 
 
 

You can use the following checklist to help you inspect your packaging thoroughly: 
 

PLEASE MAKE SURE TO THOROUGHLY INSPECT THE 
PACKAGING OF YOUR ITEM BEFORE ACCEPTING SHIPMENT 


