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CUSTOMER SUPPORT HOT LINE: 

38 pounds weight for this heavy duty premium mount. 
Two person install highly recommended.

Visit our YouTube 
channel for installation 
videos via QR code

CUSTOMER SUPPORT HOT LINE: 

24" WALL PLATE OPTION 
1. Our wall plate is compatible with solid concrete wall or wood studs spaced standard 16" apart behind the drywall. Kindly call

800-242-1606 EXT 274 for Starburst Technical Support if any requirements at your side.
2. In the rare case you have 24" stud spacing behind the walls, please call Starburst Technical Support at 800-242-1606 EXT 274 or

e-mail us at support@starburstmounts.com.
3. The optional 24” upgraded wall plate is available for a flat $29.9 delivered charge, with standard shipping to anywhere in the

continental USA.
4. When to install into the metal studs, it's recommended a dual stud installation, using special screws designed for metal.

TIPS:5
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In the inner brown box of Screw Kit 1

In the inner brown box of Screw Kit 2

Loosen the upper and lower hexagon nuts      found on the back of center column of TV bracket with double ended cresent 
wrench(H), and then release the lower hexagon nuts      .

Pls kindly follow it when you find the step a is 
unavailable.



24" WALL PLATE OPTION 
1. Our wall plate is compatible with solid concrete wall or wood studs spaced standard 16" apart behind the drywall. Kindly call
    800-242-1606 EXT 274 for Starburst Technical Support if any requirements at your side.
2. In the rare case you have 24" stud spacing behind the walls, please call Starburst Technical Support at 800-242-1606 EXT 274 or

e-mail us at support@starburstmounts.com.

3. Optional 24" upgrade option is available for a flat $ 9.9 delivered up charge.

4. When to install into the metal studs, it's recommended a dual stud installation, using special screws designed for metal.





38 pounds weight for this heavy duty premium mount. 
Two person install highly recommended.

2. Loosen the upper and lower hexagon nuts      found on 
    the back of center column of TV bracket, and then release 
    the lower hexagon nuts     .

Tips: If you find the mount is hard to extend & retract, 
pls kindly contact us at support@starburstmounts.com 
or 800-242-1606 EX

DON’T tighten the screws or nuts too much during each 
installation step.

T 274 for immediate technical support. 
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