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ELECTRICAL CONNECTION 
 

            

For your protection, this unit is equipped with a 3-conductor cord set that has a molded 3-prong 
grounding-type plug, and should be used in combination with a properly connected grounding-type 
outlet. 
• Do not under any circumstances cut or remove the third ground prong from the power cord 

supplied. For personal safety, this appliance must be properly grounded. 
• The cord should be secured behind the unit and not left exposed or dangling to prevent 

accidental injury. 
• A standard electrical supply (115V AC only, 60Hz, 15A), properly grounded in accordance with 

the National Electrical Code and local codes and ordinances, is required. 
• Never unplug the unit by pulling the power cord. To disconnect the appliance, always grip the 

plug firmly and pull straight out from the wall outlet. When moving the unit, be careful not to 
damage the power cord. 

• The unit should always be plugged into its own individual electrical outlet with a voltage rating 
that matches the rating label on the unit. 

 
 
Extension Cord 
 

CAUTION: It is strongly recommended that you do not use an 
an extension cord with this unit. 
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UP 
Press to raise (warm) the set temperature by 1°C or 1°F. 

DOWN 
Press to lower (cool) the set temperature by 1°C or 1°F. 

°F/°C Selector 
. To change the temperature from 

Fahrenheit to Celsius or from Celsius to Fahrenheit, touch and hold mark for 5 seconds. 
 
TEMPERATURE ZONES 

The wine cooler has two temperature zones with a temperature range of 40-64°F. The recommended temperature 
 

• Lower Zone between 55-64°F (Ideal for red and white wines) 
• Upper Zone between 40-55°F (Ideal for sparkling and white wines) 

NOTE: The temperature set for the Lower Zone must always be the same or higher than the temperature set for the 
Upper Zone. For optimal performance, the set temperature of the two zones should differ by at least 4°F. 
 
SETTING A TEMPERATURE 

• Touch SET 
display window marked for UPPER ZONE and for LOWER ZONE. 

• When you touch SET for the first time, the LED readouts will show the original temperature settings 
 is 50°F / 10°C and for LOWER ZONE is 60°F / 16°  

• Touch SET once. The left LED indicator for UPPER ZONE will flash. Then touch UP or DOWN 
 

• SET  Then proceed to 
touch the UP or DOWN to set the desired temperature for the LOWER ZONE. 

• The temperature will increase by 1°C or 1°F if you touch UP once, or the temperature will decrease 
by 1°C or 1°F if you touch DOWN once. 

• To view the set temperature in either zone at any time, touch UP or DOWN and the set 
temperature will temporarily flash in the LED display for 5 seconds. You can touch SET to view the 
temperature setting from one zone to the second zone. 

NOTE: When using the unit for the first time or after a long period of inactivity, there may be a variance of a few degrees 
between the selected temperature and the temperature indicated on the LED readout. This is normal due to the length of 
inactivity, and will correct itself after the unit is run for a few hours. If the unit is unplugged, has lost power or is turned off, 
wait 3 to 5 minutes before restarting the unit. The unit will not restart before this time delay. 
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DEFROSTING 

• The unit defrost automatically. 
• The evaporator behind the rear wall of the unit defrosts automatically. The condensate collects in the 

drainage channel behind the rear wall of the unit, and flows through the drainage hole into the drip tray by 
the compressor where it evaporates. 

 
POWER FAILURE 
Most power failures are corrected within a few hours and should not affect the temperature of your appliance. If the 
power is off for an extended period of time, proper steps should be taken to protect your contents. 
 
INACTIVITY 
If the unit will not be used for a period of less than three weeks, leave the cooler operating. If the period of inactivity 
is several months, remove all items and turn the unit off. Clean and dry the interior thoroughly. Leave the door open 
slightly to prevent any possible moisture build-up. 
 
MOVING YOUR WINE COOLER 
Before moving your wine cooler, first be sure to remove all items from the cooler. 
• Securely tape down any loose items, such as shelves, inside the unit. 
• Turn the adjustable leg up to the base to avoid damage. 
• Tape the door shut. 
• Ensure that the unit stays securely in the upright position during transportation. Protect the outside of the 
appliance with a blanket or similar item. 
 
ENERGY SAVING TIPS 
• The unit should be located in the coolest area of the room away from heat sources or direct sunlight. 
• Ensure that the unit has proper allowances on all sides for proper ventilation. Never cover any air vents. 
• Only open the cooler door for as long as necessary. Frequent opening of the door will affect internal temperature. 
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Terms of Sale 
 

 
Shipping/Delivery fees are the responsibility of the Purchaser. Seller is not responsible for the 
carrier’s missed/Non delivery for any reason. Delivery is curbside. Optional upgrades in delivery 
service is an additional fee. If upgraded delivery service cannot be performed properly, Purchaser 
agrees to accept delivery curbside and the difference in upgraded cost will not be refunded. If item 
with free shipping/freight is canceled in transit, a charge of 25% of the price of the unit/s plus freight 
costs both ways will be charged. All damages must be noted at time of delivery on BOL and Seller 
to be notified within 48 hours of delivery of such damage.  Purchaser acknowledges if cancelation is 
authorized by Seller, a 35% restocking fee and freight both ways will be charged. No cancelation or 
refund on made-to-order products. If an order has been placed and production has not started, 
cancellation fee of 15% of total amount will be charged. Cancelled orders paid by Credit Card will 
have an additional fee of 3% deducted from the total refund. Refurbished units are sold as is. 
Purchaser assumes risks to the quality and performance of goods and assumes the costs of all 
necessary service or repair not covered herein. 
 
(Box here for check mark) Accept Terms & Conditions 
 
Vinotemp International Corp. (“Seller”) and the person or entity that acquires these goods from Seller 
(“Purchaser”) hereby fully agrees to the following terms and conditions of the sale: 
Shipping/Delivery fees are the responsibility of the Purchaser whether freight prepaid or freight 
collect. Seller assumes responsibility for the goods sold to the Purchaser until the goods have 
reached Purchaser’s delivery address (FOB Destination) and the delivery receipt is signed clear. 
Seller is not responsible for the carrier’s late delivery, missed delivery, unpaved roads, remote 
locations, stairs, elevators, narrow door openings and other such issues in attempting to fit or deliver 
the goods into the Purchaser’s location. Delivery to remote locations may require additional fees. 
Remote location may be defined at the discretion of the carrier as more or less than 50 miles from 
the nearest major city. Purchaser assumes all responsibility for additional costs related to freight 
such as access, measurement, installation, hookup, wiring, moving and storage of the goods, flight 
of stairs, carrier’s inability to safely and/or adequately deliver, inability to use the building elevator to 
lift the goods, narrow openings, along with any additional costs to deliver or redeliver the product 
properly. Make sure to review access to the property and size of the product ordered.  
 

Inside light flashes. 
• In some instances, this is normal. The light may flash when the automatic 

defrost function starts to work. 
• Set temperature is higher than inner temperature. Adjust temperature to 

resolve. 

Display shows “EL” or “EH” • The air temperature sensor in the corresponding temperature zone has 
failed. 
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Damage: All damages must be noted at time of delivery. If a bill is signed that there is no damage, 
buyer accepts delivery as free and clear. Any claim for damages of the goods, when FOB 
Destination, that incurred during shipment by the carrier are insured and handled directly with the 
carrier by the Seller if noted on the receipt and notified within 48 hours of delivery. 
 
OPEN AND INSPECT YOUR DELIVERY. When FOB Destination, if the item is damaged by the 
freight company, and Purchaser cancels rather than accepts a replacement, the order can be 
cancelled by paying for freight costs both ways and a 35% restocking fee for stocked items.  
No cancellation or refunds on custom/made or made to order products. When shipped 3rd Party 
(FOB Warehouse), Purchaser assumes all responsibility for delivery, payment of freight and freight 
claims for damages during shipment. Manufacture defects will be handled directly with Seller, subject 
to the limited warranty below. 
 
Fees: All sales are final. Unless authorized in writing by the Seller, Purchaser may not return the 
goods under any circumstance. If Seller agrees in writing to take back stocked goods, there will be 
a restocking/service fee that is 35% of the purchase price of the goods and freight both ways (product 
must be new, unused, and in original packaging). If Purchaser returns goods claiming that the goods 
are defective and goods are found to be in working condition by the Seller, Purchaser is liable for 
the cost of freight both ways plus and a service fee that is 35% of the purchase price of the goods. 
Built to Order and Custom products are nonreturnable, nonrefundable. Purchaser must notify Seller 
of nonconforming goods within 48 hours of receipt, after which time all goods are deemed accepted 
by the Purchaser. If an order has been placed and production has not started, cancellation of your 
order will be a 15% charge. If Purchaser tenders payment with a check that has insufficient funds 
(NSF), a collection fee plus NSF fee of $50 will be added to the invoice, which Purchaser agrees to 
pay promptly. If Purchaser puts a stop payment on a check or credit card for any reason, Purchaser 
agrees to pay for all costs associated with the Seller’s collection or litigation of such a claim, 
including, without limitation, general and special damages, court costs and attorneys’ fees. Finance 
charges begin the date of invoice. Title to the goods reverts back to the Seller in the case of 
nonpayment of goods or services. All fees and costs to retrieve the product, cost of freight, legal 
costs, collection fees and court fees, credit card fees and interest rate of 18% (annual rate) will be 
the responsibility of the Purchaser. In a credit card dispute, Purchaser assumes and must 
immediately pay any “credit card arbitration” fees and chargeback fees which the credit card 
companies charge at the time of the chargeback. Cancelled orders using a Credit Card will have an 
additional fee of 3% deducted from the refund. Any disputes not resolved within 30 days from the 
invoice date will be reported to credit reporting agencies. 
 
LIMITED WARRANTY: Seller warrants that the goods will be free of defects in materials and 
workmanship as follows: 
Furniture style (wood) wine cabinets made in the U.S.: all cooling unit parts only for a period of 1 
(year) year ; cabinetry and labor (uninstalled) for a period of 12 (twelve) Months (Model numbers 
“Vino” and “Custom”). 
Metal cabinet units (appliances) (compressor) (made in China and Denmark) (Model numbers start 
with EL, VT, IL, or EP: parts and labor for cooling system and cabinetry for a period of 12 (twelve) 
months. 
Thermoelectric Units: 90 (ninety) days (including Wine and Beverage Coolers, Beer Dispensers, 
Humidor, Portofino Wood Cellars, and Refrigerators). (Models start with EL, VT, IL or EP). 
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Storage Fees: When having an item serviced by a Vinotemp service technician at the Vinotemp 
facility, Purchaser agrees to pick up their repaired item or make arrangements for return shipping 
within a 30 day period once they have been notified by Vinotemp through phone call, email, or letter 
that their unit is ready for pick up. If the item remains in the Vinotemp warehouse after 30 days but 
no longer than 60 days, the Purchaser will incur additional storage fees of 2%. After 60 days in 
storage, the item will become property of Vinotemp. For custom units with deposits: If product is not 
picked up or shipped within 60 days of completion, Purchaser deposit is forfeited and product 
becomes the property of Vinotemp. Warranty period is from the date of sale (not from shipping, 
delivery, nor installation). All completed cabinetry, racking, or other custom work must be picked up 
or shipped within a period of 14 days after Vinotemp has notified the Purchaser by phone call, email, 
or letter. Any completed cabinetry, racking, or other custom work stored longer than 14 days will 
incur an additional monthly storage fee. After 60 days, the product will become property of Vinotemp. 
 
This Limited Warranty does not cover damage due to such things as accident, misuse, abuse, 
mishandling, neglect, acts of God, fires, earthquakes, floods, high winds, government, war, riot or 
labor trouble, strikes, lockouts, delay of carrier, unauthorized repair, or any other cause beyond the 
control of the Seller, whether similar or dissimilar to the foregoing. Seller is not responsible for any 
damages caused to Purchaser's property resulting from the goods. This limited warranty applies only 
inside the Continental US (Alaska, Puerto Rico, Hawaii and other territories/countries are not 
warranted). Purchaser understands and acknowledges that the goods sold here are wine cellars, 
cigar humidors, and/or other similar units which house wine or cigars or other items. Purchaser 
assumes all risk of using these units, including risk of spoilage, humidity variations, temperature 
variations, leaks, fire, water damage, mold, mildew, dryness and similar and any other perils that 
might occur. Seller is not responsible for incidental or consequential damages, and there are no 
warranties, expressed or implied, which extend beyond the Limited Warranty described above. 
Warranty and liability are nontransferable. The implied warranties of merchantability and of fitness 
for a particular purpose are hereby expressly disclaimed. Some states do not allow the exclusion of 
incidental or consequential damages, or a waiver of the implied warranties of fitness and/or 
merchantability, so the above limitations may not apply to you. This warranty gives you specific legal 
rights and you may also have other rights which vary from state to state. Seller disclaims any 
indemnification for claims of infringement of any intellectual property of protectable nature. In the 
event of any dispute between Seller and Purchaser arising out of or relating to these terms and 
conditions or to the goods sold generally, Purchaser must first file a written claim with Seller within 
ten days of the occurrence giving rise to the claim and wait an additional thirty days for a response 
before initiating any legal action. The sale and all terms are subject to California law. Any legal 
proceeding arising out of or relating to these terms and conditions or to the goods sold Purchaser 
shall bring, solely and exclusively in the County of Los Angeles. In no event may Purchaser initiate 
any legal proceeding more than six months after the occurrence of the event giving rise to the 
dispute. Seller may make nonpayment claims until debt is paid in full. Any dispute or claim relating 
in any way to these to the Terms and Conditions, the Website, or any products or services sold or 
distributed by or through this Website, store, or catalog will be resolved by binding arbitration, rather 
than in court, except that you may assert claims in small claims court if your claims qualify. The 
Federal Arbitration Act and federal arbitration law apply to the Terms and Conditions. 
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4. LIMITED WARRANTY on Non-New Units (Scratch & Dent/Refurbished and Floor Models): 

warranty for compressor units is 90 days from your dated invoice and 30 days for thermoelectric 
units (parts for function only, not cosmetic defects). These units are refurbished and sold as is; 
Purchaser assumes risks to the quality and performance of goods and assumes the costs of all 
necessary service or repair not covered herein. Wine Accessories, Racking Systems and other 
items not mentioned are not warranted. There is no warranty on parts purchased separately. 
Removal and re-installation of unit is not included in warranted labor. Purchaser’s exclusive 
remedy is limited, at Seller’s option; to repair or replace defective part[s] with either new or factory 
reconditioned part[s]. Purchaser is responsible for shipping the unit pre-paid to designated facility 
and Seller will pay return shipping charges in the continental United States for items repaired 
under warranty. Since the natural variation in texture, density, grain, color, tone and shade of 
wood is unavoidable; Seller does not guarantee the texture, color, tone or shade of the wood: 
nor does seller guarantee the colorfastness of wood or against peeling, chipping, cracking or 
scratching. Note: Unfinished wood is subject to warping; all wood surfaces must be sealed before 
placing cellar into service. Improper placement of the unit will void the warranty. By Vinotemp in 
writing, any 3rd party repair facility must be pre-approved before providing parts free of charge. 

 
5. Freight: If As-Is unit is shipped including freight and delivery is denied, customer is responsible 

for freight to and from buyer. Other costs Buyer is responsible for is storage, repackaging, and 
attempted delivery fees. 

 
6. Vinotemp does not cover damage due to such things as accident, misuse, abuse, mishandling, 

neglect, acts of God, fires, earthquakes, floods, high winds, government, war, riot or labor 
trouble, strikes, lockouts, delay of carrier, unauthorized repair, or any other cause beyond the 
control of the Seller, whether similar or dissimilar to the foregoing. Seller is not responsible for 
any damages caused to Purchaser's property resulting from the good. This limited warranty 
applies only inside the Continental US. (Alaska, Puerto Rico and Hawaii are not warranted.) 

 
7. Purchaser understands and acknowledges that the goods sold here are wine coolers, 

appliances, cigar humidors, and/or other similar units which may house wine or cigars or other 
consumables. Purchaser assumes all risk of using these units, including risk of spoilage, humidity 
variations, temperature variations, leaks, fire, water damage, mold, mildew, dryness and similar 
perils that might occur.  

 
8. UNLESS OTHERWISE PROVIDED BY APPLICABLE LAW, SELLER IS NOT RESPONSIBLE 

FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES, AND THERE ARE NO WARRANTIES, 
EXPRESS OR IMPLIED, WHICH EXTEND BEYOND THE DESCRIPTION ON THE FACE 
HEREOF; WARRANTY AND LIABILITY ARE NON-TRANSFERABLE. THE IMPLIED 
WARRANTIES OF MERCHANTABILITY AND OF FITNESS FOR A PARTICULAR PURPOSE 
ARE HEREBY EXPRESSLY DISCLAIMED. SELLER DISCLAIMS ANY INDEMNIFICATION 
FOR CLAIMS OF INFRINGEMENT OF ANY INTELLECTUAL PROPERTY OF 
PROTECTABLE NATURE. 
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