Life begins outdoors:

IMPORTANT SAFETY RECALL NOTICE

Dear Costco Member, May 14, 2026

Costco records indicate that you, or one of your add-on members, have purchased an Agio —
Menlo Woven Patio Swing Item #1934256 between February 1, 2026 and March 20, 2026.

In cooperation with the U.S. Consumer Product Safety Commission, World Bright International
Limited (“World Bright”) is conducting a VVoluntary Safety recall of Agio — Menlo Woven Patio
Swings (Model No. 1934256) due to reports of the swing seat detaching from the swing frame
while in use, posing a backward fall hazard. These products were sold between February 1, 2026
and March 20, 2026.

To remedy this problem, World Bright has developed and tested replacement hooks that will be
sent to purchasers free of charge along with instructions for replacing the hooks.

You should STOP USING THE SWING IMMEDIATELY and visit
www.agioliving.com/pages/recall/patioswing to obtain a free repair kit containing 4
replacement hooks and instructions for replacing the hooks.

If you have questions, please contact World Bright toll free toll-free at 1-888-383-1932 from 9
a.m. to 7 p.m. ET Monday through Friday or via email at recall@agioliving.com.

If you submit an on-line form, we will need the following information:
e Name

Full address (including post code)

Email address

Phone number

Item affected

On behalf of ourselves and Costco, we want to thank you for your support and cooperation, and
we sincerely apologize for any inconvenience this recall may cause

Sincerely,
World Bright International Limited

Riess Wang
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