
 
                      

February 6, 2025 
 

Dear Costco Member, 
 
Costco records indicate that you, or one of your add-on members, have purchased a certain LG slide-in and freestanding 
electric range with front-mounted knobs.   

 
 
LG Electronics, in cooperation with the U.S. Consumer Product Safety Commission, is announcing a voluntary recall on 
select electric ranges with front-mounted knobs. Front-mounted knobs on these ranges can be activated by accidental 
contact by humans or pets, posing a fire hazard.   
 
The affected model and serial numbers are indicated below.   
 

Model Number Serial No. (From) Serial No. (To) 
LDE4411ST  607KMXXXXXXX  807KMXXXXXXX  
LDE4413ST  506KMXXXXXXX  408KMXXXXXXX  
LDE4413BD  606KMXXXXXXX  901KMXXXXXXX  
LSE4611ST 607KMXXXXXXX 206KMXXXXXXX 
LSE4611BD 704KMXXXXXXX 704KMXXXXXXX 
LSE4613ST  510KMXXXXXXX  106KMXXXXXXX  
LSE4613BD  604KMXXXXXXX  106KMXXXXXXX  
LSEL6337D  102KMXXXXXXX  304KMXXXXXXX  
LSEL6337F  102KMXXXXXXX  312KMXXXXXXX  
LSEL6331F  201MMXXXXXXX  312MMXXXXXXX  

LSEL6331F 310KMXXXXXXX 312KMXXXXXXX 

LSEL6333F  107MMXXXXXXX  311MMXXXXXXX  

LSEL6333F 308KMXXXXXXX 312KMXXXXXXX 

LSEL6333D  107MMXXXXXXX  312MMXXXXXXX  

LSEL6333D 309KMXXXXXXX 312KMXXXXXXX 

LSEL6335D  102KMXXXXXXX  312KMXXXXXXX  
LSEL6335F  102KMXXXXXXX  312KMXXXXXXX  
LTE4815BM  802KMXXXXXXX  001KMXXXXXXX  
LTE4815BD  802KMXXXXXXX  207KMXXXXXXX  
LTE4815ST  801KMXXXXXXX  205KMXXXXXXX  
LRE4215ST  601KMXXXXXXX  903KMXXXXXXX  
LTEL7337F 206KMXXXXXXX 312KMXXXXXXX 

 
Consumers with affected ranges should: 

 Review LG’s instructional video regarding how to use the Control Lock/Lock Out function at 
https://vimeo.com/1037322282 (or scan the QR code) 

 
 Contact LG toll-free at 800-399-3265 from 9:00am to 6:00pm ET Monday through Friday, via email 

at lgrange.recall@lge.com, or online at https://lgecares.com/rangerecall, to receive a free warning label and 
placement instructions.  

 
Consumers are cautioned to keep children and pets away from the knobs, to check the range knobs to ensure they are off 
before leaving home or going to bed, and to not leave objects on the range when the range is not in use.  LG’s ranges 
also include additional safety features such as a “Burner On” indicator light, an alert beep that sounds when the burner is 
activated, and a hot surface indicator light. 
 
 
Thank you, 
LG Electronics USA, Inc. 


