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CAUTION

It is important to read this user guide thoroughly 
and completely.
It is also important to read and follow the user 

this accessory. Follow the safety information to 
avoid damage or injury.
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Content

Using an external audio transmitter (e.g. a 

Setting up the device for one or two hearing 
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 Welcome

TV Sound device

Micro USB cable

Analog audio cable ( mini 

Optical TOSLINK audio cable

Reset button
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LED

Micro USB socket

Optical TOSLINK socket

Analog socket

device.

This device is intended as a wireless sound transmitter 
from a television to supported hearing aids.

device.

WARNING

Risk of electric shock!
Connect audio input only to a device conforming 
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WARNING

Risk of electrical shock!
Do not use obviously damaged devices and 
return them to point of sale.

WARNING

Risk of explosion!
Do not use your device in explosive 

WARNING

Choking hazard!
Your device contains small parts which can be 
swallowed.

out of reach of children and mentally disabled 
persons.
If parts have been swallowed consult a physician 
or hospital immediately.
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WARNING

Do not expose your remote control to extreme 

if it gets wet.
Do not immerse your device in water.
Never dry your devices in the micro-wave or 
oven.

clean your device.

particles.

NOTICE

Do not use the device during these or similar 
procedures.
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NOTICE

Your device is designed to comply with 

away from the source of interference.

WARNING

Active implants

manufacturer of your implanted device for 

WARNING

This device may interfere with measuring and 

Do not use your device on airplanes or areas 
where sensitive or life-supporting electronic 

NOTICE

packaging according to local regulations.
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WARNING

Never try to open or repair the device yourself. 
Contact your hearing care professional if you need 
to have your device repaired.

WARNING

Note that any unauthorized changes to the device 
may cause damage to the device or cause injury.

Use only approved parts and accessories. 

authorization from the manufacturer.

NOTICE

To avoid potential degradation of radio 

NOTICE

to the manufacturer of the device and the 
competent authority under whose jurisdiction the 
user and/or patient resides.
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Connect the other end of the cable to the USB socket 
on the back of your TV.
Turn on your TV.
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Connect the other end of the cable to the USB socket 
on the back of your TV.
Turn on your TV.
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Remove the protection caps from both ends of the 
optical cable.

and then connect it to the "Optical OUT" socket on the 
back of your TV.
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When using the optical cable to connect the 

*

the supported audio formats. Note that the device 

audio formats.

You can verify that there is a signal in the optical 
cable by looking into the end that goes into the 

*
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You can also use the analog cable to connect the device 

corresponding sockets on the back of your TV.

Use either the optical cable option or the analog 
cable option to connect your device to the TV. You 
don't need to use both.

If you have connected both the optical cable and 

source from the optical connection if there is a 
signal in the optical cable. If there is no signal in 

connection.
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You can use an external audio transmitter like a sound 
bar with the device. If the external audio transmitter 

IN" socket on the device can be used as an "Optical 
OUT" socket. To use the "Analog IN" socket as an 
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You can set up your device according to your needs 

Mono sound

Stereo sound
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You need to pair your device and hearing aids before you 

Power your device by 
turning on your TV. Refer 
to the section "Powering 
the device" for more 
information.

by placing them in the 
charger for a minimum 
of three seconds and 

closing the battery compartment.
Keep the hearing aids in pairing range of the device 

The LED on the device pulses blue while the device is 
attempting to pair with the hearing aids.
When the device has successfully paired with the 

and the hearing aids play a tone.

Your hearing aids are only in pairing mode for three 

TV Sound en-US.indd   18 06-01-2025   13:36:33

18



You need to pair your device and hearing aids before you 

Power your device by 
turning on your TV. Refer 
to the section "Powering 
the device" for more 
information.

by placing them in the 
charger for a minimum 
of three seconds and 

closing the battery compartment.
Keep the hearing aids in pairing range of the device 

The LED on the device pulses blue while the device is 
attempting to pair with the hearing aids.
When the device has successfully paired with the 

and the hearing aids play a tone.

Your hearing aids are only in pairing mode for three 

TV Sound en-US.indd   18 06-01-2025   13:36:33

 

Your hearing aids are not paired with the device at 

simply follow the same pairing procedure above.

If your hearing aids are paired to a phone that is 

pairing the hearing aids with the device.

Don't keep the device in a drawer; this might 
shorten the transmission range.
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Removing a pairing
Pairings with hearing aids are removed from the device in 

Press the reset button on the bottom of the device for 

Stop pressing the button. The device resets and 
removes all pairings.

the Sound Menu.
Tap the three dots on the top right corner of the Sound 
Menu.
Press the Delete pairing button and accept deleting a 
pairing.
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Using the device

Make sure your hearing aids are paired with your 
phone.
Open the hearing aid app.

If your hearing care professional has saved a dedicated 

Make sure your hearing aids are paired with your 
phone.
Open the hearing aid app.

TV Sound en-US.indd   21 06-01-2025   13:36:33

21



22
 

If your hearing care professional has saved a general 

Make sure your hearing aids are paired with the 
device.

your hearing aids.
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If your hearing care professional has saved a general 

Make sure your hearing aids are paired with the 
device.

your hearing aids.
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volume in your hearing aid app. Without the app you can 

the volume buttons.

surrounding sounds according to your preference.

If you have a compatible smartphone with direct 

your phone.

using your app.
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Additional information
LEDs

LED Meaning
Glowing green 
light
Pulsating 
green light
Glowing blue 
light

One or both of your hearing aids have 
been successfully paired with the device.

Blinking blue 
light

reset.
Pulsating blue 
light

The device is searching for hearing aids 

pairing.
Blinking 
orange light

The reset button has been pressed 

automatically.
Glowing red 
light

The device is receiving an unknown 
sound format.

Blinking red 
light

The device has encountered an error.

Pulsating red 
light

The device is overheating. Let the device 
cool down before use.
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There is a reset button on the bottom of the device. Reset 

Press the reset button until the LED light on the device 

Release the button. The device reboots and removes 

hearing aids with the device again.

clean it with a soft nozzle.

Don't wash your device and never immerse it in 
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These pages contain advice on what to do if your device 

Problem Possible cause Solution
I cannot pair 
my hearing 
aids with the 
device.

a. The hearing 
aids are paired 
with a nearby 
phone.
b. The hearing 
aids have been in 
pairing mode for 
more than three 
minutes.

on the phone while 
pairing the hearing 
aids with the device.

aids to put them into 
pairing mode again.
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Problem Possible cause Solution
There is no 
sound from 
the TV in 
my hearing 
aids.

a. The hearing 
aids and the 
device are not 
paired.
b. The device is 
not connected 
properly to your 
TV.
c. The audio 
source is not 
turned on.
d. The hearing 
aid batteries are 

e. Your hearing 
aids are not in 
the TV Sound 
program.
f. The volume is 
too low.
g. Your device 
needs to be reset 
and paired with 
your hearing aids.

a. Pair the device and 
your hearing aids.
b. Check that the 
device is properly 
connected to the TV.
c. Turn the audio 
source on.
d. Change the hearing 

charge the hearing 
aids.
e. Select the TV 
Sound program on the 
app.
f. Turn up the volume 
on the TV or the app.
g. Press the reset 

and pair the device 
and your hearing aids.
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Problem Possible cause Solution
Others can't 
hear the 
sound from 
the TV.

You have 
connected the 
device to the 
headphone 
socket.

a. Connect the analog 
cable as described 
in the Connection 
chapter.

output on the TV.
c. Check the audio 
settings on your 
TV and set the 
loudspeakers to be 
used in parallel.

I can only 
hear sound 
in one 
hearing aid.

a. The battery on 
the other hearing 

b. Only one 
hearing aid has 
been paired with 
the device.

a. Change the hearing 

the hearing aid.
b. Make a new pairing.

I have 
connected 
the optical 
cable to 

I have no 
audio in 
my hearing 
aids.

The TV is not 

send audio out 
via the optical out 
connector.

Check the TV audio 
output settings 
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Problem Possible cause Solution
I have 
connected 
the analog 
cable to 

I have no 
audio in 
my hearing 
aids.

The analog 
connectors on the 
TV are only sound 
input.

a. Use the optical 
cable supplied with 
your device.
b. Use a mini jack to 
mini jack cable and 
the headphone plug 
on your TV.
c. Your TV may not be 
compatible with the 
device.

The volume 
is not 
comfortable.

using the app or a 
remote control.
b. Check the 
advanced settings on 
your TV to see volume 
settings.

The TV 
sound in 
my hearing 
aids is 
interrupted 
in one or 
both hearing 
aids.

a. The device has 
been placed in 

behind a wall.
b. The device is 
out of range.
c. There is 
interference 
from other radio 
transmission 
sources.

a. Place the device in 
line of sight.
b. Place the device 
into range.
c. Move away 
from other radio 
transmission sources.
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Problem Possible cause Solution
The LED 

and there is 
no sound in 
the hearing 
aids.

The device is 
overheating.

Keep the device away 
from sunlight. Don't 

and keep it away from 
the TV's heat vents.

professional.
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Regulatory information

WSAUD A/S declares that this TV Sound is in 

 

should be disposed of at sites intended for electrical 

care professional for safe disposal.
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The following tables summarizes the technical details of 

Technical details
Antenna type Integral frame antenna
Antenna dimensions
Modulation

Range

Channel
Bandwidth
Data rate

Duplex
Protocol BLE

Security of the wireless signals is assured through device 

Individual MAC address for each unit which is checked 
during each transmission.

legitimate pairing among units.
A proprietary communication protocol which checks 
the package numbers during each transmission.
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validity and correct errors.

The product complies with the following EMC/EMI 

Standard Note

Subpart B
RF emissions

for unintentional 
radiators

Subpart C
RF emissions

for intentional 
radiators

RF emissions

General EMC 
including RF 

Medical Electrical 

Electromagnetic 
compatibility
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Federal Communications Commission Statement

including interference that may cause undesired 
operation.
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Federal Communications Commission Statement

including interference that may cause undesired 
operation.
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are designed to provide reasonable protection 

guarantee that interference will not occur in a 

the interference by one or more of the following 

— Reorient or relocate the receiving antenna.

and receiver.

connected.
— Consult the dealer or an experienced radio/TV 
technician for help.
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exposure limits set forth for an uncontrolled 

co-located or operating in conjunction with any 
other antenna or transmitter.

expressly approved by WSAUD A/S could void the 

Economic Development Canada’s licence-exempt 

This device may not cause interference.

interference that may cause undesired operation of the 
device.
L’émetteur/récepteur exempt de licence contenu dans 

applicables aux appareils radio exempts de licence. 

compromettre le fonctionnement.
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exposure limits set forth for an uncontrolled environment. 

conjunction with any other antenna or transmitter.

aux rayonnements ISED établies pour un environnement 

ou fonctionner en conjonction avec une autreantenne ou 
émetteur.
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 Symbols

Symbols used in this document
Indicates the legal manufacturer of the device.

Indicates possible property damage.

Advice and tips on how to handle your device 
better.
The product is in conformity with the 

marking directives.
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Other symbols on the device or packaging
EMC and radio communications 

"Conformance information".
Do not dispose of the device with general 

"Disposal information".

Packaging can be recycled.

guide.

Keep dry during transportation.

Temperature during transportation. 
Read more in section 

Relative humidity during 
transportation. Read more in section 

Atmospheric pressure during 
transportation. Read more in section 

Medical device.
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Licenses and acknowledgements

This device makes use of third party open-source 
software resources. The open-source resources are 

the following pages under "Third-party licenses".

rights reserved.

Licensed under the 3-clause BSD license.
CMSIS ARM

FreeRTOS

Licensed under the MIT license.
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Copyright © The Mbed TLS Contributors.

Licensed partially under the MIT license and partially 
under the 3-clause BSD license.

 - Parts of the SDK 

Licensed under the 3-clause BSD license.
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3-clause BSD license

disclaimer.

following disclaimer in the documentation and/or other 

3. Neither the name of the copyright holder nor the 
names of its contributors may be used to endorse or 
promote products derived from this software without 

PARTICULAR PURPOSE ARE DISCLAIMED. IN 
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"Licensor" shall mean the copyright owner or entity 
authorized by the copyright owner that is granting the 
License.
"Legal Entity" shall mean the union of the acting entity 

under common control with that entity. For the purposes 
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exercising permissions granted by this License.
"Source" form shall mean the preferred form for making 

"Object" form shall mean any form resulting from 
mechanical transformation or translation of a Source 

media types.

included in or attached to the work (an example is 

Derivative Works thereof.

including the original version of the Work and any 
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for inclusion in the Work by the copyright owner or by 
an individual or Legal Entity authorized to submit on 
behalf of the copyright owner. For the purposes of this 

excluding communication that is conspicuously marked or 
otherwise designated in writing by the copyright owner as 
"Not a Contribution."
"Contributor" shall mean Licensor and any individual or 
Legal Entity on behalf of whom a Contribution has been 

within the Work.

or Object form.
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those patent claims licensable by such Contributor that 

licenses granted to You under this License for that Work 

Derivative Works a copy of this License; and

any part of the Derivative Works; and
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notices that do not pertain to any part of the Derivative 

wherever such third-party notices normally appear. 

purposes only and do not modify the License. You may 
add Your own attribution notices within Derivative Works 

License.

intentionally submitted for inclusion in the Work by 
You to the Licensor shall be under the terms and 
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shall supersede or modify the terms of any separate 
license agreement you may have executed with Licensor 
regarding such Contributions.

This License does not grant permission to use the trade 

Licensor provides the Work (and each Contributor 

FOR A PARTICULAR PURPOSE. You are solely 
responsible for determining the appropriateness of 

associated with Your exercise of permissions under this 
License.
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damages of any character arising as a result of this 
License or out of the use or inability to use the Work 

such Contributor has been advised of the possibility of 
such damages.

may act only on Your own behalf and on Your sole 

your accepting any such warranty or additional liability.
END OF TERMS AND CONDITIONS
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MIT license

person obtaining a copy of this software and associated 

permit persons to whom the Software is furnished to do 

The above copyright notice and this permission notice 

the Software.

A PARTICULAR PURPOSE AND NONINFRINGEMENT. 
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CAUTION

También es importante leer y observar el manual 
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 Bienvenido

 Contenido del paquete

Dispositivo de 
sonido de la TV (miniconector a entrada 

TOSLINK
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LED

inalámbrico de sonido desde un televisor a unos 

ADVERTENCIA

¡Riesgo de descarga eléctrica!
Conecte la entrada de audio solo a dispositivos 
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ADVERTENCIA

¡Riesgo de descarga eléctrica!

ADVERTENCIA

ADVERTENCIA
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ADVERTENCIA

No exponga el control remoto a temperaturas 
extremas o a humedad elevada y séquelo 

No seque nunca los dispositivos en el 

Mantenga el dispositivo protegido del polvo o 

AVISO

rayos X, procedimientos de imagen por resonancia 

Las radiaciones más débiles, como las que 
emiten los equipos de radio o de seguridad del 
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AVISO

compatibilidad electromagnética, pero pueden 

ADVERTENCIA

Implantes activos
Se debe tener cuidado con los implantes 

ADVERTENCIA

AVISO
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ADVERTENCIA

ADVERTENCIA

Tenga en cuenta que cualquier cambio no 

las pertinentes pruebas e inspecciones para 

AVISO
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AVISO

En caso de que ocurra un incidente grave, 

El dispositivo debe almacenarse dentro de los rangos 

El dispositivo debe transportarse dentro de los rangos de 
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Primeros pasos

Para alimentar el dispositivo, haga lo siguiente:
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dispositivo a la TV, son compatibles los siguientes 

*

que el dispositivo no pueda transmitir sonido de 

*
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*
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*
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Sonido mono
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emparejar el dispositivo y 

siguiente:
Encienda la TV para 

Para obtener más 

colocándolos en el 
cargador durante 

encender, o abriendo y cerrando el compartimento de 

dentro del alcance de emparejamiento del dispositivo 

Mientras el dispositivo intenta emparejarse con los 

Cuando el dispositivo se ha emparejado 
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siguiente:
Encienda la TV para 

Para obtener más 

colocándolos en el 
cargador durante 

encender, o abriendo y cerrando el compartimento de 

dentro del alcance de emparejamiento del dispositivo 

Mientras el dispositivo intenta emparejarse con los 

Cuando el dispositivo se ha emparejado 
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emparejamiento durante tres minutos después de 
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Eliminar un emparejamiento

emparejamientos del dispositivo, haga lo siguiente:

Pulse los tres puntos de la esquina superior derecha 
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emparejamientos del dispositivo, haga lo siguiente:

Pulse los tres puntos de la esquina superior derecha 
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Cuando el dispositivo se haya emparejado con sus 

lo siguiente:

Para dejar de escuchar la TV, seleccione otro programa 
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Para cumplir los requisitos de la FCC sobre la 
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Para cumplir los requisitos de la FCC sobre la 
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del sonido de la TV a través del control remoto con los 

directa, responda a las llamadas entrantes como lo hace 

pruebe a cambiar a otro programa de escucha 
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LED

brillante

intermitente

brillante emparejado correctamente con el 

parpadeante
El dispositivo se acaba de encender por 

intermitente con los que emparejarse o intentando 

parpadeante

brillante
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LED

parpadeante

intermitente

Si reinicia el dispositivo, tendrá que volver a 

Limpie el dispositivo con un paño suave y seco, o 

No lave el dispositivo y nunca lo sumerja en agua 
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Problema Posible causa
No puedo 
emparejar 
mis 

con el 

en modo de 
emparejamiento 
durante más de 

mientras empareja 

ponerlos de nuevo 
en modo de 
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Problema Posible causa
Mis 

no emiten 
ningún 
sonido de 

y el dispositivo 

correctamente a 

programa TV 

dispositivo y 
emparejarlo con 

dispositivo y sus 

que el dispositivo 

programa TV Sound en 

de reinicio durante 

el dispositivo y sus 
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Problema Posible causa
Otras 
personas 
no oyen el 
sonido de 

Ha conectado 
el dispositivo 
a la toma de 

los altavoces para 

Solo oigo 
el sonido 
en un 

emparejado un 

He 
conectado 
el cable 

TV, pero no 
tengo audio 
en los 

enviar audio a 
través del conector 

de salida de audio 
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Problema Posible causa
He 
conectado 
el cable 

a mi TV, 
pero no 
tengo audio 
en los 

Los conectores 

TV solo sirven 
para la entrada de 

con miniconector 
a miniconector y la 
clavija de auriculares 

TV no sea compatible 

El volumen 
no es 
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Problema Posible causa
El sonido 
de la TV 
en mis 

se 
interrumpe 
en uno de 
ellos o en 

ha guardado en un 

dispositivo dentro de 

El LED 
parpadea 
en rojo 
y los 

no emiten 
ningún 

El dispositivo Mantenga el 
dispositivo alejado 

manténgalo alejado de 
las salidas de calor de 

TV Sound es-US.indd   30 06-01-2025   13:40:10

82



 

Problema Posible causa
El sonido 
de la TV 
en mis 

se 
interrumpe 
en uno de 
ellos o en 

ha guardado en un 

dispositivo dentro de 

El LED 
parpadea 
en rojo 
y los 

no emiten 
ningún 

El dispositivo Mantenga el 
dispositivo alejado 

manténgalo alejado de 
las salidas de calor de 

TV Sound es-US.indd   30 06-01-2025   13:40:10

31
 

TV Sound es-US.indd   31 06-01-2025   13:40:10

83



32
 

Datos técnicos
Tipo de antena Antena integrada
Medidas de la antena

Rango
Frecuencia central
Canal
Ancho de banda
Frecuencia de datos 1 Mbps
Flujo de datos Dúplex
Protocolo BLE

incluye:
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comprueba los números del paquete durante cada 

Norma Nota
Emisiones de RF Requisitos de la FCC 

los radiadores no 

Emisiones de RF Requisitos de la 

para los radiadores 

Emisiones de RF Requisitos de la FCC 

CEM generales 
incluyendo 
emisiones de RF, 
inmunidad de 
RF y descarga 

Equipos eléctricos 
médicos, 
compatibilidad 
electromagnética
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FCC ID: 2AXDT-TVS

Federal Communications Commission Statement
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FCC ID: 2AXDT-TVS

Federal Communications Commission Statement
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are designed to provide reasonable protection 

which can be determined by turning the equipment 

measures:

— Increase the separation between the equipment 

— Connect the equipment into an outlet on a 
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This equipment complies with FCC radiation 

co-located or operating in conjunction with any 

Economic Development Canada’s licence-exempt 

conditions:

Sciences et Développement économique Canada 

suivantes:
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This equipment complies with ISED RF radiation 

aux rayonnements ISED établies pour un environnement 
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Consejos y sugerencias para manejar mejor el 
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Consejos y sugerencias para manejar mejor el 
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los requisitos de CEM y de comunicaciones 

No deseche el dispositivo con la basura 
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Licenses and acknowledgements

CMSIS ARM

FreeRTOS
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Licenses and acknowledgements

CMSIS ARM

FreeRTOS
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Licensed partially under the MIT license and partially 
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3-clause BSD license
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3-clause BSD license
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"Licensor" shall mean the copyright owner or entity 

and all other entities that control, are controlled by, or are 
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generated documentation, and conversions to other 

License, as indicated by a copyright notice that is 
included in or attached to the work (an example is 
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verbal, or written communication sent to the Licensor 
or its representatives, including but not limited to 

excluding communication that is conspicuously marked or 
otherwise designated in writing by the copyright owner as 

"Contributor" shall mean Licensor and any individual or 

received by Licensor and subsequently incorporated 

TV Sound es-US.indd   45 06-01-2025   13:40:12

97



 

those patent claims licensable by such Contributor that 
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license agreement you may have executed with Licensor 

This License does not grant permission to use the trade 
names, trademarks, service marks, or product names 

KIND, either express or implied, including, without 

In no event and under no legal theory, whether in tort 

required by applicable law (such as deliberate and 
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direct, indirect, special, incidental, or consequential 

END OF TERMS AND CONDITIONS
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MIT license

The above copyright notice and this permission notice 
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