May 14, 2026 IWILLING

Dear Costco Member,

Costco records indicate that you, or one of your add-on members, have
purchased one of the below Enfinigy Kettle Pro Sets Manufactured by Zwilling J.A.
Henckels between September 2019 and November 2025.

Color [Zwilling 1D # | Costco Item # Model / Description
Silver| 1021174 1773073 Zwilling Enfinigy Electric Kettle Pro Set
Black | 1021203 1773101 Zwilling Enfinigy Electric Kettle Pro Set

In cooperation with the U.S. Consumer Product Safety Commission, Zwilling J.A.
Henckels is conducting a voluntary safety recall of certain ZWILLING’s ENFINIGY
Pro electric kettle (1.5 I) models due to the potential for the handle to loosen or
break off. This could lead to accidents or injuries (such as scalding) if hot water
spills out uncontrollably.
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Please stop using the affected kettles immediately and initiate a return at
zwillingkettlerecall.expertinquiry.com. Do not discard the item until the return process is
completed.

For further information, contact Zwilling J.A. Henckels by phone at (866) 963-4583 or
by email at enfinigy-kettle-recall@zwilling.com.

Thank you

Zwilling J.A. Henckels
Michelle Nitti
Director of Club Channel
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