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CONSUMER WARRANTY LIMITATIONS AND EXCLUSIONS

• Warranties are only valid in the 48 contiguous United States and Canada and are contingent upon the 
   consumer operating the chair according to the corresponding instruction manual.
• The warranty only applies to Ogawa products and does not include any accessories or enhancements.
• Field service requires pre-approval and must be performed by Ogawa's authorized field service personnel. 
• Field service is only available in the United States and in major metropolitan areas in Canada.
• Softening of foams and filling composites in pillows, pads, and memory foam occurs naturally  and does not 
   constitute a defect under this warranty.
• Fading, wear and piling of fabrics occurs naturally and does not constitute a defect under this warranty.
• Warranties do not cover any loss or damage resulting from improper installation, unauthorized repairs or 
   modifications, improper use of electrical/power supply, loss of power, dropped product, a malfunction or 
   damage of an operating part from failure to provide manufacturer's recommended maintenance, 
   transportation damage, theft, abuse, misuse, neglect, vandalism or environmental conditions (fire, floods, 
   rust, corrosion, sand, dirt, windstorm, hail, earthquake or exposure to weather conditions). 
• Warranties do not cover any loss during the time spent waiting for parts or repairs.
• Damage due to shipping and handling does not constitute a defect under this warranty.
• Under no circumstance shall Ogawa or its representatives be liable for indirect, consequential, or incidental 
   damages (including damages for lost profits, business interruption, bodily injury, medical and the like).
• Warranties are non-transferable.
• Ogawa's sole liability and the purchaser's exclusive remedy shall be for the repair, or at Ogawa's option, for 
   the replacement of the defective part. 
• Notwithstanding the above, if replacement parts for defective materials are not available, Ogawa reserves the 
   right to make substitutions in lieu of repair or replacement.

• All warranties begin on the DATE OF PURCHASE; no allowance or extension is offered for delivery and/or 
   installation.

• Warranties do not apply to rental, business, commercial, institutional or other non-residential users.

•  Parts - All parts deemed necessary for repairs will be shipped to the consumer at no charge by the Ogawa 
    service department. Some Ogawa product repairs may be performed by the consumer in their own home 
    with parts and instructions supplied by Ogawa, such as remote controller replacements that don’t require a 
    technician.
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This Ogawa product has the following warranty:
The Ogawa Master Drive Duo LE has a three-year in-home service and parts warranty. Ogawa customer service 
will not issue Return Material Authorizations (RMAs) for products. Ogawa products will be either repaired by
the consumer or by an in-home technician. Ogawa will not issue Return Material Authorizations (RMAs) for 
buyer’s remorse.

Service And Technical Support

Consumers may contact Ogawa's customer service department at 844-438-6429 between 9:00 am and
5:00 pm PST, Monday through Friday, or email us at support@ogawaworldusa.com, or visit our web at 
ogawaworldusa.com for warranty or service issues.

Consumers are required to provide the unit serial number and dated proof of purchase (sales receipt) when they
contact the Ogawa service department regarding a repair.

A Ogawa customer service representative will attend to most consumer inquiries, but in some cases a technical
service specialist will provide advanced support.

Non-warranty repair is provided on a "per incident" basis. Ogawa customer service will verify that the unit has
failed and provide instructions for repairing the unit. All applicable repairs, parts, shipping, handling, local tax
and a "per incident" fee will be charged for non-warranty repairs and support calls.

Proof of purchase (original receipt) is required for all warranty repairs or service.

Extended Warranties:

Ogawa offers extended warranty programs to enhance the ownership of your massage chair. Please call Ogawa
customer service at 877-977-0656 for details and pricing.

Product Repairs

• Floor Models and Demonstration Units have a prorated warranty period that begins the day the model is
  placed on the floor and connected to an electrical outlet by the retail partner. Proof of purchase is required
  in order to obtain warranty service and parts. Non-warranty parts and service are available at a “per
  incident” charge.

•  Warranty Coverage Period - Warranty coverage starts at the time that the consumer PURCHASES their chair.
  Proof of purchase is required for all warranty repairs. The warranty time period is measured by continuous
  calendar days based on a seven-day week.

•  Field Service - Ogawa customer service department will diagnose and schedule an authorized  service
  provider to repair the chair in the consumer's residence.































Mechanical Massage Interface

The kneading massage can be combined with tapping, clapping or shiatsu massage
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Air Massage Interface
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Choose the “Custom" icon to create a massage program

CUSTOM MASSAGE
Every body is different. That’s why we’ve given you the option to customize your massage to meet your specific needs. Follow these 
simple instructions to create a new custom massage. 
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Select the massage area(s) that you prefer

Custom Massage Settings Interface 1
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Custom Massage Settings Interface 2

Select which massage actions you would like the upper or lower mechanisms to 
perform - the kneading massage can be combined with tapping, clapping or shiatsu massage
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Custom Massage Settings Interface 3

Select the heat areas, temperature and massage strength that you prefer
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Select the chromotherapy light pattern that your prefer

Custom Massage Settings Interface 3
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Custom Massage Interface
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After creating your custom program, you can click on the "Favorites" icon to
name your custom program and save it to your favorites



CHAIR DOCTOR
An innovative tool that diagnoses your body tension, SpO2 (oxygen saturation), heart rate, and other metrics, to customize a 
treatment for your unique body. 
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Choose the "Chair Doctor" icon to take you to the Chair Doctor page
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Chair Doctor Interface 1



Chair Doctor Interface 2
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Historical Health Data

Choose the “My Data” icon to take you to the the data collected from your Chair Doctor scans

Choose the “Start Therapy” icon to start your personalized treatment program
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Health Data Interface

When you connect your chair to wifi, you are able to log in to your account to save your health data
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FAVORITES

Choose the “Favorites” button to take you to a page with all of the programs you have “favorited”
 

Connect to wifi and log in to your account to save your favorites
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Here are your saved favorite auto programs and custom programs

To delete any saved program, press and hold the icon of the program you want to delete and the trash symbol will appear

Favorites Programs Interface

36



Choose the “Custom Stretch" icon to create a massage program

CUSTOM STRETCH
Every body is different. That's why we've given you the option to customize your stretch massage to meet your specific needs. 
Please select the area that you want to stretch.
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Select the stretch areas and temperature that you prefer

Custom Stretch Interface
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Stretch Area

Heat Switch

Temperature

Start Button



SETTINGS

Choose the “Settings” icon to take you to the settings page
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Function Settings Interface

Air Intensity Level

Touch Sound On/Off

Blutooth On/Off

Trouble Shoot Detection Button Voice Command Introduction

Voice Control On/Off

Child Safety Lock On/Off

Massage Time Adjustment
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To disable this chair for child safety, turn on the child lock switch

Child Safety Lock
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Child Safety Lock Settings Interface

Set a password and click the confirm button

When the child safety lock is on, the massage chair will be turned off and reset - all functions will be disabled
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Child Safety Lock Unlock Interface 1

When the child safety lock is enabled, this screen will appear at startup
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Child Safety Lock Unlock Interface 2

Please enter the password you set or "0304" to unlock your massage chair

If you don't need the child safety lock on anymore, go to the settings page to turn off this function
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Voice Control Command

This chair supports a voice control function - to activate, turn on the voice control switch
The user will first need to speak the wake-up word, and then speak the voice command for the corresponding function of the chair

After receiving the voice command from the user, the chair will answer and perform the corresponding function
*Note: Offline voice control only supports English 45



Trouble Shooting

If your chair has any trouble, press the "Trouble Shoot" icon for the chair to automatically detect problem areas
 

Use the error code provided when contacting our customer service team
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Trouble Shooting Interface 1

Choose "Start" icon and make sure the chair is not occupied during chair detection
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Trouble Shooting Interface 2

Your chair is detecting possible malfunctions, please wait for the detection result
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Trouble Shooting Interface 3

You can use your detection code when contacting the customer service team about your chair’s problems

49



Local Settings Interface

A wifi connection is required to upgrade your software

Wifi Settings Button Language Settings Button

Software Upgrade Button

Screen Brightness Adjust

Screen Saver Adjust
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More Settings Interface

User Manual
Product lnfo & Support
(You can visit our website and Service Request through the QR code)
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Choose the “User Account” icon to get to the account settings page

*A wifi connection is required before logging in to your account

After logging in to your account, you can save your own favorite programs and health data

USER ACCOUNT
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Register an Account Interface

Enter your email address and click the "Code" button to get a verification code sent to your email
 

Enter the verification code from your email, then create your password

*Before registering an account, you need to agree to the service agreement and privacy policy
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Account Login Interface

If you already have an account, you can log in with your password or email verification code

54



Account Settings Interface

Here you can switch between accounts or edit your account information
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AUTO PROGRAM DESCRIPTIONS

Try Me INTENSITY FOCUS TECHNIQUESFOCUS AREAS

A 5 minute whole body massage for 
those on the go.

Gentle INTENSITY FOCUS TECHNIQUESFOCUS AREAS

Let’s dig a little deeper and discover the details of our pre-programmed massages.

ROLLINGKNEADING

KNEADING

TAPPINGKNEADING

A program designed to provide a 
quiet, gentle massage that is 

good for beginners or those that 
prefer a soft touch.

INTENSITY FOCUS TECHNIQUESFOCUS AREAS

TAPPING

ROLLING
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INTENSITY FOCUS TECHNIQUESFOCUS AREASRelax

SWEDISH

A program designed to provide a 
mild massage that is great for 

deep relaxation, best used before 
going to sleep.

KNEADING

Spine Care INTENSITY FOCUS TECHNIQUESFOCUS AREAS

This program provides a deep tissue 
massage that relaxes the spine.

SHIATSU SWEDISH

This program will focus 
on your leg muscles. 

INTENSITY FOCUS TECHNIQUESFOCUS AREASJoint Care

CLAPPINGSWEDISH
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INTENSITY FOCUS TECHNIQUESFOCUS AREAS

KNEADINGTAPPING

INTENSITY FOCUS TECHNIQUESFOCUS AREASNeck & Shoulder

This massage will focus on your
shoulders and neck using a combination 

of kneading and shiatsu techniques.

TAPPINGKNEADING

This massage will focus on your
lower back with a deep massage
that includes air compression. 

INTENSITY FOCUS TECHNIQUESFOCUS AREASLower Back

KNEADINGTAPPING
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INTENSITY FOCUS TECHNIQUESFOCUS AREAS

This massage will focus on your 
neck, shoulders, and legs with a 
slow massage that incorporates 

soothing heat.

Upper Back

TAPPINGKNEADING SWEDISH

INTENSITY FOCUS TECHNIQUESFOCUS AREASLower Body

This is a partial body program that
focuses air compression and 
vibration on the lower body. 

KNEADING ROLLING

A program that helps you relax 
your waist and hip muscles.

INTENSITY FOCUS TECHNIQUESFOCUS AREASHip & Waist

TAPPINGCLAPPING
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Rolling INTENSITY FOCUS TECHNIQUESFOCUS AREAS

This program will massage from 
your neck down to your hips, 

using the ultra rolling technique.

This massage will start by 
traveling from your neck down 
to your glutes, and will finish 

with a soothing rocking motion. 

ROLLING

INTENSITY FOCUS TECHNIQUESFOCUS AREASSwedish

TAPPINGKNEADING

Thai INTENSITY FOCUS TECHNIQUESFOCUS AREAS

TAPPINGKNEADING

This massage will focus on your mid back and 
upper shoulders with a deep tissue massage 

that will create an acupressure effect. 
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INTENSITY FOCUS TECHNIQUESFOCUS AREASChinese

TAPPINGKNEADING

INTENSITY FOCUS TECHNIQUESFOCUS AREAS

A program designed using Japanese-inspired 
techniques to improve your immune system, 

blood circulation, and aid in pain relief.

KNEADINGSHIATSU

Balinese INTENSITY FOCUS TECHNIQUESFOCUS AREAS

TAPPINGKNEADING
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This program is a relaxing 
massage that will help ease 

you into your day.

INTENSITY FOCUS TECHNIQUESFOCUS AREASMorning

KNEADING SWEDISH

INTENSITY FOCUS TECHNIQUESFOCUS AREASNight

The program is a calming 
massage that will get your mind 

and body ready for bed.

KNEADING TAPPING

INTENSITY FOCUS TECHNIQUESFOCUS AREASAI Design

A full body massage that centers on kneading 
and tapping, with a stretching function. 

This program enables users to achieve the effect of 
relaxing the whole body and refreshing the mind.

KNEADINGSWEDISH
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INTENSITY FOCUS TECHNIQUESFOCUS AREASRecharge

Use this program when you 
are tired to reenergize your body.

ROLLINGKNEADING

INTENSITY FOCUS TECHNIQUESFOCUS AREASYoga Stretch

This program uses yoga exercises 
(asana) for warm up and stretching - 
this helps you wake up quickly and 

provides a gentle stretch for the muscles.

KNEADING TAPPING CLAPPING

A program that is designed to help 
your muscles recover and to relieve 

body tension after you exercise.

INTENSITY FOCUS TECHNIQUESFOCUS AREASPost Workout

TAPPINGKNEADING SWEDISH
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INTENSITY FOCUS TECHNIQUESFOCUS AREASDeep Tissue

A deep tissue massage to 
relieve your muscle tension.

KNEADING TAPPING ROLLING
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861 S. Oak Park Road,
  Covina, CA 91724

  TEL: 844-438-6429 
support@ogawaworldusa.com

    ogawaworldusa.com


