)

@ HotSpring

Every day made better

Headquarters
1280 Park Center Drive
Vista CA 92081

February 19, 2026
Dear Costco Member,

Costco records indicate that you, or one of your add-on members, have purchased one of the below Hot
Spring® Spas Highlife® Collection hot tub between October 2022 and October 2025:

ltem # Model Name Item # Model Name
1739744 Jetsetter 1740157 Vanguard
1740099 Jetsetter LX 1740161 Aria
1740128 Prodigy 1740163 Envoy
1740149 Sovereign 1740171 Grandee

Important Safety Recall
Hot Spring® Spas has partnered with the Consumer Product Safety Commission to issue a voluntary recall on
the Hydromassage® rotary jet found in Highlife® Collection spas due to a potential hair entanglement hazard.

You should immediately turn off the jet by twisting it clockwise until you feel a hard stop, then visit the firm’s
website at www.hotspring.com/recalls to determine if your spa contains one or more of these jets. If affected,
Hot Spring Spas will send you replacement jet(s) free of charge, which can easily be replaced by hand, while
the spa is filled and powered on.

You can also contact Hot Spring Spas toll-free at 888-450-5748 from 8 a.m. to 5 p.m. ET, Monday through
Friday, or by email at jetrecall@watkinsmfg.com for more information.

Below is a picture of the Hydromassage rotary jet that should be turned off and replaced:

Thank you,

Watkins Wellness
Hot Spring® Spas



