COSTCo

=———WHOLESALE

Dear Costco Member,

Costco records indicate that you, or one of your add-on members have purchased Synergy
Restaurant Gift Cards between October 27th, 2025 and January 26th, 2026.

Unfortunately, we were recently notified by the Synergy Gift Card Network/Synergy World they
would be ceasing operations effective January 31st, 2026.

If after this date you are unable to use the remaining card balance, please return them to your
local Costco for a refund.

We apologize for any inconvenience this may have caused.

Sincerely,
Costco Wholesale



