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- In power saving mode, if left unused for more than 1 hour, both the 
  water temperature and seat temperature are reduced by one level 
  compared to their current settings.
- When the product is used again, the temperature will return to the 
  original temperature setting.



-En mode économie d'énergie, si vous ne l'utilisez pas pendant plus 
 d'une heure, la température de l'eau et celle du siège seront maintenues
 à un niveau inférieur d'un cran par rapport aux réglages d'origine pour 
 économiser de l'énergie.
-Lorsque vous utiliserez à nouveau le produit, la temperature reviendra 
 à ses paramètres d'origine.



- In power saving mode, if left unused for more than
  1 hour, both the water temperature and seat 
  temperature are reduced by one level compared to 
  their current settings.
- When the product is used again, the temperature 
  will return to the original temperature setting.



-En mode économie d'énergie, si vous ne l'utilisez pas 
  pendant plus d'une heure, la température de l'eau et 
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- In power saving mode, if it is not used for more than 
  1 hour, the water temperature and the seat temperature
  are maintained at a temperature  one level lower than 
  the existing level.
- When you use the product again, the temperature will 
  return to its original temperature setting.



-En mode économie d'énergie, si vous ne l'utilisez pas 
  pendant plus d'une heure, la température de l'eau et 
  celle du siège seront maintenues à un niveau inférieur
 d'un cran par rapport aux réglages d'origine pour 
  économiser de l'énergie.
-Lorsque vous utiliserez à nouveau le produit, la 
  temperature reviendra à ses paramètres d'origine.
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Is the bidet power on?
(For TCB 090WA, TCB 090W, check the
power LED on the body display unit.
For TC 8100, check the power LED 
on the body control unit)

The Seat is 
not warm

Unplug the power cord, wait for
 5 minutes, then plug it back and
 check the power.

Is the LED on the body display or 
body control unit flashing?

For TCB 090WA, TCB 090W, if the 
power+power-save LED on the main 
unit are flashing together, it indicates 
a water supply issue. Open the water 
supply valve fully and perform hard 
reset.
For TC 8100, if the power LED on the
main unit is flashing, it indicates a 
water supply issue. Open the water 
supply valve fully and perform hard 
reset.
If any other LED is flashing or the issue 
persists after following the above 
steps, please email to 
techsupport@vovousa.com

Have you replaced the remote 
control batteries?  Have you inserted 
them correctly?

Please replace with new batteries
 and check the polarity. Refer to 
page 13.

Is the seat temperature set to low 
level?

Is it in power saving mode?

The heater automatically switches off 
after the user has been seated for 1 hour. 
It turns back on when the user stand up.
- This is a safety measure to prevent 
low-temperature burns.

Adjust seat temperature with Seat 
Temp button on the remote control. 

When the power-save mode is on, 
you may need to wait for about 3 to 5 
minutes, or you can turn off the 
power-save mode and use the 
desired temperature at any time.

ㅡ
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Is the LED on the body display or
 body control unit flashing?

For TCB 090WA, TCB 090W, if the
power+power-save LED on the 
main unit are flashing together, 
it indicates a water
supply issue. Open the water 
supply valve fully and perform 
hard reset.
For TC 8100, if the power LED on
 the main unit is flashing, it 
indicates a water supply issue. 
Open the water supply valve fully 
and perform hard reset.
If any other LED is flashing or the
 issue persists after following the 
above steps, please email to 
techsupport@vovousa.com

Have you replaced the remote 
control batteries? Have you 
inserted them correctly?

Please replace with new batteries
 and check the polarity. Refer to
 page 13.

Is the water temperature set to
 low level?

Adjust water temperature with 
Water Temp button on the remote
control. 

Is it in power saving mode?

If you find it difficult to wait for 
the cold water to warm up each 
time, please turn off the 
power-save mode, so you can use 
the warm water immediately.

Is the bidet power on?
For TCB 090WA, TCB 090W, check the
 power LED on the body display unit.
For TC 8100, check the power LED 
on the body control unit.

The water 
is cold.

Water stops
in the middle 
of cleansing.

Water is not
spraying 
out. 

Unplug the power cord, wait for 5 
minutes, then plug it back and 
check the power.

Posterior / Feminine / TURBO 
wash will perform for 1 minute and 
it will stop automatically.

Press the Posterior / Feminine / 
TURBO wash button again. 

Is the human body away from the 
seat sensor?

Please refer to pages 8-9 to locate 
the Seat Sensor and ensure that 
it is detecting the human body.

Is the water supply interrupted? Wait until the water supply is 
restored.

Is the water shutoff valve closed? Open the water shutoff valve.
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When flushing doesn't work

Is the human body away from the 
seat sensor?

Please refer to pages 8-9 to locate 
the Seat Sensor and ensure that it 
is detecting the human body.

Is the hose twisted or bent? Loosen the hose.

When the seat sensor is activated, 
it may release some water before 
spraying. 
If the user change position while 
seated, the sensor will turn on and 
off and release some water. 
This symptom is not a malfunction.

ㅡ

Is the water pressure set to low 
level?

Adjust the water pressure to 
higher level using the remote 
controller.

Water is not
spraying 
out. 

Is the water shutoff valve fully 
open?

Please fully open the water shutoff 
valve.

Is the supplied water pressure not 
too weak?

For smooth flushing, a minimum 
pressure of 0.15 MPa is required.
Please clean the strainer filer, 
please refer the troubleshooting 
guide on www.vovo-us.com 
website. If the water pressure still 
weak please email to 
techsupport@vovousa.com

Has any large debris (sanitary pads, 
toothbrushes, etc.) been flushed 
into the toilet?

Use a plunger or call a technician 
to unclog.

Has the upper bidet unit been 
properly attached to the ceramic 
bowl?

If the upper bidet unit appears to 
be floating on the ceramic bowl 
when viewed from the right side, 
please attach it properly.

When waste
doesn't go 
down during 
flushing

Is the auto flushing turned off?
(When off, the auto flushing LED 
on the remote control will be off)

Press the Auto flushing button on 
the remote control again to turn it 
on. 

Auto 
flushing is 
not working.

When there is 
leakage from 
the right side of 
the product 
during flushing?

Water pressure 
is weak
The water flows 
into toilet for a 
few seconds near 
the nozzle when 
sitting on the 
toilet.
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Is there a power outage or is the 
circuit breaker switched off?

Wait until the power is restored. 
Or switch on the circuit breaker.

Is the power LED on the main 
body's display panel turned off?

Press and hold the POWER/STOP 
button on the side control panel of 
the main body for 3 seconds to 
turn on the power.

The unit has
no power.  

Is the seat sensor blocked with wet 
towel?

Remove the wet towel.

Is the area where the seat sensor is 
located wet?

Use a dry cloth to wipe away the 
water.

All wash function 
or deodorant 
function operates 
without someone 
sitting on the seat.

Is the air temperature set to low 
level?

Adjust the air temperature with 
Dry Temp button on the remote 
control.

The drying function will operate 
for 3 minutes and then stop 
automatically.

Press Dry again.

It may stop if the user changes 
their position while sitting.

Please refer to pages 8-9 to locate 
the Seat Sensor and ensure that it 
is detecting the human body.

The drying air 
temperature 
is low.

The air blow
stops during 
operation.

Is the human body away from the 
seat sensor?

Please refer to pages 8-9 to locate 
the Seat Sensor and ensure that it 
is detecting the human body.

The warm air 
drying function 
is not working 
at all.

Is the human body away from the 
seat sensor?

Please refer to pages 8-9 to locate 
the Seat Sensor and ensure that it 
is detecting the human body.

Have you activated the 
deodorization function using the 
remote control?

Press the Deodorant button on the 
remote control to activate the 
deodorization function.
When the deodorization function 
is activated, it will automatically 
turn on when the seat sensor 
detects a human body and will 
turn off after the seat sensor does 
not detect a human body for 1 
minute.

The 
deodorization 
function is not
 operational.
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Have you replaced the remote 
control batteries? Have you inserted 
them correctly?

Replace with new batteries and 
check the polarity. Refer to page 
13.

Are the battery polarities 
reversed?

Insert the batteries in the correct 
order.

Are the transmitter of the remote 
and the receiver on the main unit 
obstructed?

Remove any obstruction that may 
be blocking the transmitters and 
the receiver.

Are the transmitter of the remote 
and the receiver on the main unit 
contaminated?

Wipe away any contamination.

Is the human body away from the 
seat sensor?

Please refer to pages 8-9 to locate 
the Seat Sensor and ensure that it 
is detecting the human body.

Remote 
control is 
not working.  

Have you replaced the remote 
control batteries? Have you inserted 
them correctly?

Replace with new batteries and 
check the polarity. Refer to page 
13.

Did you press the button consecu-
tively?

This function cannot be used 
consecutively. Wait for 
approximately 10 seconds before 
the next flush.

Are the transmitter of the remote 
and the receiver on the main unit 
contaminated?

Wipe away any contamination.

I can't flush 
the toilet 
with remote 
control.

Is the unit unplugged or is there a 
power outage?

Plug in the unit or wait for the 
power to be restored.

Is the power save mode turned 
on?

For TCB 090WA, if the power-save 
LED on the main body is turned off, 
press the power save button on the 
remote controller to turn on the 
power save mode.
For TCB 090W, TC 8100, if the 
power-save LED on the main body 
is turned off, press the power save 
button (Leaf icon) on the remote 
controller to turn on the power 
save mode.

Power saving 
is not working.

Power Saving
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3Years from purchase date

※ Please register your product at
www.vovo-us.com/pages/register
★ to receive full warranty benefit.★
※ Veuillez enregistrer votre produit à
www.vovo-us.com/pages/register
★Pour bénéficier de tous les avantages de la garantie★Scan me



techsupport@vovousa.com 

3 YEARS LIMITED WARRANTY
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