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TERMS & CONDITIONS OF SALE

01 DEFINITIONS

When used herein, “Buyer” shall mean the original purchaser of the flooring products manufactured by the Manufacturer, and
“Manufacturer” shall mean TRUCOR®, a division of The Dixie Group, Inc.

Unless expressly excluded herein, “"Manufacturing Defect” shall mean that the product has a defect in workmanship, material, or
construction that does not meet specifications within industry standards.

02 ENTIRE AGREEMENT

The terms and conditions set forth herein are the only ones upon which the Manufacturer will accept orders. These terms
supersede all prior oral or written understandings, assurances, and offers, and there are no understandings, agreements,
representations, or warranties, express or implied, not specified herein.

Buyer acknowledges and agrees that Buyer has full knowledge of these terms and conditions. Buyer has read and understands the
provisions herein concerning the Manufacturer’s warranties, limitations on the Manufacturer’s liability, the Buyer’s obligations to
subsequent purchasers, and indemnity.

These terms and conditions shall become binding on both parties upon the first event to occur of the Buyer’s assent to these terms
and conditions, or the Buyer’s acceptance of the first delivery of any of the Manufacturer’s goods, or upon commencement of
manufacturing operations.

03 LIMITED WARRANTIES
OBVIOUS DEFECTS HIDDEN DEFECTS

90 days 2 years

The Manufacturer warrants the manufacturing of its flooring products to be free from obvious Manufacturing Defects for 90 days
from the date of delivery to the original purchaser. The Manufacturer warrants the manufacturing of its flooring products to be

free from hidden Manufacturing Defects for two (2) years from the date of delivery to the original purchaser.

04 DISCLAIMER OF WARRANTIES

The Manufacturer warrants solely the Manufacturing Defects set forth in paragraph three (3) above.
EXCEPT AS EXPRESSLY STATED IN PARAGRAPH THREE (3) ABOVE, THE MANUFACTURER’S GOODS ARE SOLD WITHOUT

WARRANTY. THE MANUFACTURER EXPRESSLY DISCLAIMS ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.
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05 CLAIMS
REGISTERING A CLAIM

Claims for Manufacturing Defects or other complaints should be registered as soon as a problem is suspected. In no event will
claims not registered within the time limit specified in paragraph three (3) above be considered.

CONSUMER AFFAIRS DEPARTMENT ADDRESS
(866) 873-2875 3641 Hwy 411 North, Chatsworth, GA 30705

To register a complaint, notify either our Consumer Affairs Department or the assigned territory manager. All pertinent claim
information, such as Account Number, Invoice Number, Date, Reason for Claim, etc., is necessary to register a complaint.

SHIPPING AND INSPECTION

Claims for merchandise lost or damaged in transit are not Manufacturer’s responsibility when merchandise is shipped FCA
Manufacturer’s warehouse Incoterms 2020 (commonly called F.O.B. Mill). Title transfers to the Buyer when the shipment is
accepted by the carrier, even if the freight is prepaid by the Manufacturer.

It is the Buyer'’s responsibility to inspect the merchandise for concealed shipping damage and to make claims immediately to the
delivering carrier. It is the responsibility of the Buyer to inspect the merchandise upon receipt and prior to acceptance. Should a
claim arise after installation, it is the responsibility of the Buyer to investigate the complaint prior to registering the claim.

CLAIMS THAT WILL NOT BE CONSIDERED

Claims will not be considered for scratches, gouges, dents, or indentations; fading or discoloration from direct sunlight or rubber-
backed mats; damage from excessive moisture, flooding, or subfloor conditions; or, unless otherwise stipulated, stains. These
conditions are not considered Manufacturing Defects. Slight color and shade variation from one production run to another is
normal and is not considered a Manufacturing Defect or a basis for a claim.

Once the flooring has been cut and installed, claims for incorrect color or Manufacturing Defects that are obvious or should have
been discovered upon inspection will not be considered. Slight imperfections are purposely manufactured with certain visuals and
textures and have been proven not to affect the wear of the product; therefore, these characteristics are not considered
Manufacturing Defects.

Any treatment of the flooring with waxes, sealers, polishes, or other coatings or chemicals is done at the user’s risk and such
application, without our written approval, will void any subsequent claim.

Claims for labor, handling, storage, installation, etc. will not be considered. Claims arising from improper installation, improper
maintenance or cleaning, excessive or abusive use will not be considered. Claims will not be considered on merchandise sold as
mill trials, seconds, remnants, mill ends, drops, or irregulars.

06 LIMITATION OF LIABILITY

The Manufacturer’s sole liability, and the exclusive remedy against the Manufacturer, is limited to the repair or replacement of any
materials evidencing Manufacturing Defects. In no event shall the Manufacturer be responsible for any incidental or consequential
damages, including costs of installation or inspection, nor for any claims of damages for bodily injury or property damage.

In no event shall the Manufacturer’s liability exceed the original purchase price of the flooring in the area or room where such

Manufacturing Defect in materials or workmanship is determined to exist. Buyer shall not have a right of offset with regard to
amounts owed to Manufacturer.

07 BUYER'S OBLIGATIONS

In the event the Buyer sells or provides the Manufacturer’s goods to any third-party, the Buyer represents, warrants, and agrees
that the Buyer shall comply with all applicable federal, state, and local laws, including, without limitation, consumer protection
laws, applicable to Buyer’s transaction with such third-party involving the Manufacturer’s goods.

In addition, the Buyer represents, warrants, and agrees that the Buyer shall disclose to such third-party, these terms and
conditions, including, without limitation, the Manufacturer’s limited warranties, the Manufacturer’s disclaimer of warranties, the
Manufacturer’s limitation of liability, and claims the Manufacturer will not consider.
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08 INDEMNITY

In the event a third-party, with whom the Buyer has entered into a transaction involving the sale or provision of the Manufacturer’s
goods, asserts a claim against the Manufacturer as a result of the Buyer’s failure to comply with any applicable federal, state, or
local law, including, without limitation, any consumer protection law, applicable to the Buyer’s transaction with such third-party
involving the Manufacturer’s goods, then the Buyer shall defend, indemnify, and hold the Manufacturer harmless from such claim.

In the event a third-party, with whom the Buyer has entered into a transaction involving the sale or provision of the Manufacturer’s
goods, asserts a claim for breach of an implied warranty or a warranty or claim expressly disclaimed herein and the Manufacturer
is found liable for such claim because the third-party was not made aware prior to the transaction of the Manufacturer’s
disclaimer of any such warranty, express or implied, then the Buyer shall indemnify the Manufacturer.

09 DISPUTE RESOLUTION

Buyer hereby consents that if legal action is undertaken by the Manufacturer, Dalton, GA, USA, is the proper place for venue of said
action, and by purchasing our goods, Buyer voluntarily submits to jurisdiction in Dalton, GA, USA.

If legal action is necessary to enforce the terms of this agreement, the court shall award the prevailing party its reasonable
attorney’s fees, in addition to any other relief to which that party may be entitled.

Manufacturer shall have the right, at its sole discretion, to offset against any amounts, and withhold from any payment which it
may owe to Buyer, pursuant to any invoice, purchase order, agreement, sale, or transaction for any claims, rebates, amounts, or
other liabilities it may have arising pursuant to any invoice, purchase order, agreement, sale, or transaction.

10 MATERIAL CHANGES

The Manufacturer reserves the right to change material when such changes do not adversely affect the wearability or other
performance characteristics of the product.

11 UNDERLAYMENT

Products with an attached underlayment should be installed without additional underlayment unless approved by the
Manufacturer. Where a separate underlayment is required, the Manufacturer recommends only underlayments that meet the
Manufacturer’s published installation instructions. Installing Manufacturer’s products with an underlayment that does not
conform to those instructions may void Manufacturer’s warranties.

12 CANCELLATIONS & WILL-CALL

Cut orders are not subject to cancellation. Will-Call orders will not be held for more than 10 working days.

13 CREDIT & PAYMENT

All orders are subject to approval by our Credit Department, or its agent. These conditions may include deposits, pre-payments or
other special conditions stipulated and solely in our discretion.

A finance charge of 11/2% per month or the maximum rate allowed by law, whichever is less, may be charged on each payment
received after due date. A non-refundable fee will be charged on each check returned due to insufficient funds.

14 DELIVERY

Delivery dates are approximate and not guaranteed. The Manufacturer shall not be liable for any delay in or inability to complete
delivery because of any of the following causes:
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e Act of God;

e suspension or requisition of any kind;

« strikes or other stoppages of labor or shortage in the supply thereof;

« inability to obtain fuel, material or parts;

« fire, casualties or accidents;

« failure of shipping facilities;

e riots; or

e any cause, whether the same or different character, or any other condition beyond the seller’s control.
Further, the Manufacturer reserves the right to backorder goods and will process and ship backordered goods as soon as possible.
The Manufacturer is not responsible for consequential or other losses or expenses related to the date or time of delivery. The Buyer
bears the entire risk of late delivery.

15 RETURNS

Merchandise may only be returned with a Return Authorization. To ensure proper credit, the packing slip copy of the Return
Authorization must accompany the return merchandise. Credit will be determined by the actual square footage received subject
to examination and acceptance.

PART 2

TERMS & CONDITIONS OF WEBSITE USAGE

OWNERSHIP

All content included on this site, such as text, graphics, logos, button icons, images, audio clips, digital downloads, data
compilations, and software, except where explicitly noted, is the property of TRUCOR® and The Dixie Group and is
protected by United States and international copyright laws.

All software used on this site is the property of TRUCOR®, The Dixie Group and/or its software suppliers and protected by
United States and international copyright laws.

LIABILITY

Your use of TRUCOR?® is at your own risk. Neither TRUCOR®, The Dixie Group, nor any other party involved in creating,
producing or delivering the site is liable for any direct, incidental, consequential, indirect, or punitive damages of any kind
arising out of your access to, or use of, the site.

TRUCOR® and The Dixie Group also assume no responsibility, and shall not be liable for, any damages to, or viruses that
may infect, your computer equipment or other property on account of your access to, use of, or browsing the site or your
downloading of materials, data, text, images, video or audio from the site.

INDEMNIFICATION

You agree to indemnify, defend and hold harmless TRUCOR®, The Dixie Group, its affiliates, officers, directors, employees,
consultants and agents from any and all third party claims, liability, damages and/or costs (including, but not limited to,
attorney fees) arising from your use of our services, your violation of our Terms of Services or your infringement, or
infringement by any other user of your account, of any intellectual property or other right of any person or entity.

The Terms of Service will inure to the benefit of TRUCOR®'s successors, assigns, and licensees.
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