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Introduction
Sporting organizations, event holders and production companies face a myriad

of risks in their operations. From participant and spectator injury to Directors

and O�cers (D&O) liability, each claim is unique and requires expertise to navigate

the organizational framework, legal landscape and insurance coverages available.

Crawford’s Sports & Entertainment group of specialized adjusters understands the 

impact a claim can have on an  organization and its stakeholders and o�ers tailored 

resources necessary to support a fulsome, risk-managed, insurance response in 

the event of a claim. Through technical expertise, personalized service and 

24/7/365 responsiveness, our adjusters will bring your claim to a resolution 

in a practical and proactive manner.

86% OF CANADIANS PLAY ATLEAST ONE RECREATIONAL SPORT

66% OF INJURIES AMONGST ADOLESCENTS ARE LINKED TO SPORTS

47% OF INJURIES AMONGST ADULTS ARE LINKED TO SPORTS & WORK

The sports and entertainment insurance sector has witnessed a surge in demand

for D&O insurance due to several current issues a�ecting the industry. One 

prominent concern is the escalating risk of litigation faced by directors and o�cers 

in sports organizations and entertainment companies. With increased scrutiny on 

issues such as corporate governance, diversity and inclusion, and ethical conduct, 

leaders in these sectors are more susceptible to legal challenges.

Understanding the shifting risks directors and o�cers face, as well as the parallel 

investigations and proceedings they may be subject to, are crucial to proper claims 

handling and the safeguarding of clients’ interests. Whether it’s assisting with 

complex legal disputes or managing crisis situations, Crawford provides invaluable 

support every step of the way.

Directors and O�cers (D&O) 



Sport participant accident 
As sports participation continues to surge and the event industry continues to 

grow, safeguarding against liability and injuries remains a key concern. Participant 

Accident Insurance o�ers peace of mind by o�setting medical expenses incurred 

during group activities, regardless of fault, generally complementing a suite of 

liability coverages to mitigate risks and protect stakeholders' interests. 

Groups such as amateur sports teams, clubs, camps and school boards consider 

Participant Accident Insurance to o�set first dollar compensation for medical 

expenses incurred in the event of an accident during sanctioned activities. 

Crawford services a variety of participant-based insurers providing technical and 

e�cient claims administration paired with top-notch customer services and a 

holistic approach to risk management in the sports and entertainment sector.

BENEFITS OF PARTICIPANT
ACCIDENT INSURANCE

Film and entertainment 
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Contingency 
Many elements can go wrong when organizing events. Non-appearance, 

cancellation and adverse weather conditions are few of the many situations 

which can result to a major financial impact on the policyholders. Crawford’s 

entertainment and contingency team has the knowledge to provide your 

organization with proactive handling of all types of non-conventional risks 

including events, prize indemnity and promotion.

Crawford's third-party administration services complement our technical 

claims handling by providing end-to-end claims management processes 

designed to help organizations e�ciently respond, track, and mitigate losses. 

Crawford’s third-party 
administration
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About Crawford & Company®

For over 80 years, Crawford has led the industry through a relentless focus on people and the
innovative tools that empower them. 

10,000 employees  |  50,000 field resources  |  70  countries  | $18B claims managed annually
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For more information, contact:

Ashley Misurka, CIP, CFEI, CRM

Executive General Adjuster
T: 647.629.3279
E: Ashley.Misurka@crawco.ca

DIRECTORS & OFFICERS

Rob Holmes, BSc, CIP, CRM

National Practice Leader,
Casualty & Cyber
T: 289.684.3501
E: Robert Holmes@crawco.ca

SPORTS & ENTERTAINMENT

Jordan Hoshooley, BA, CRM, FCIP

Vice President TPA,
Specialty and Operational Excellence
T: 519.593.2646
E: Jordan.Hoshooley@crawco.ca

TPA, ACCIDENT & HEALTH


