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INDUSTRY
Insurance

LOCATION
Canada

CLAIM TYPE
Workers’ Compensation

Policy Based Review 
Eliminates Unwarranted 
Claim Costs

Case Study

C H A L L E N G E

A workers compensation claim raised concerns regarding entitlement 

under WSIB policy.

S O L U T I O N

Crawford conducted a policy-based review, submitted a formal objection and 

supported reassessment with documentation.

$28K 
in cost savings
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