Broadspire

BY CRAWFORD & COMPANY Case Stlldy

INDUSTRY

Overcoming barriers Manufacturing

LOCATION
United States

tO rEturn'tO'Work CLAIM TYPE

Workers’ Compensation

CHALLENGE

An urgent need to get injured workers back to productivity as soon as possible
in a highly technical industry in which their absence significantly impacts the

business. RESULTS

SOLUTION | 450/0

Broadspire’s Clinical Care Advocate in collaboration with our case managers | Decrease in TTD days

over a 3-year period

routinely roundtable on more complex cases for this client to uncover barriers
to returning to work. They coordinate their efforts with key client contacts to

address issues around transportation, medical equipment, light duty, and other $ 2 O 4 K

accommodations to remove those barriers.
Annual savings attributable

to earlier RTW

“We are high volume. Broadspire’s Clinical Care Advocate helps summarize
things for us quickly when needed and helps support our philosophy.”

Aerospace manufacturing client

Crawford


https://www.choosebroadspire.com/
https://www.crawco.com

