
Vocational case 
management

Focused on a successful  
return to work



We see the act of 
returning to work 
as a key part of the 
recovery process.
When someone is injured on the job, sometimes those injuries impact how 

they return to their work or whether they can return to the same work at all.

Taking a holistic view of your injured worker’s health and life,  

our masters-prepared, nationally certified vocational specialists assess the 

key factors impacting recovery and provide creative solutions for continued 

work. That work may be the same work with accommodations, different work 

with your company, or new work with a different employer. Whatever the 

case, our singular focus is to Restore Lives and to get injured workers back 

to their highest personal productivity.

Of course, the longer an employee is away 
from work, the greater the impact to you on 
lost productivity and increased claims costs. 
Our multifaceted, aggressive vocational case 
management decreases claim duration and 
finds creative solutions, providing a win/win 
in even the most complex cases.
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Safety and  
return-to-work 
program development

1. Worker on Loan Program 

This innovative program enables injured workers to 

incrementally re-engage with work during their recovery 

by matching them with in-person or virtual light work duty 

assignments at a local charity. These assignments serve as 

a win/win/win – maintaining the injured worker’s self-esteem, 

keeping them productive and speeding their recovery while 

lending an extra set of hands to a local charity.

2. Job Analysis Libraries

The Job Analysis Library we create for you will give you a

detailed breakdown of the essential and physical functions of

each position within your facility. These details can be provided

in a document or video library. Whichever way you choose

to house the information, it can serve as a resource for the

medical provider to understand what light duty options are

available and authorize a quicker return to work.

3. Light Duty Development/Checklists

Through this program, we can help you identify light duty 

return-to-work options at your company as a transitional step 

back to work for injured workers. These temporary duties can 

help re-establish the work habit and ease the transition back  

to full time work.  

4. Ergonomic Evaluations

Our certified ergonomic evaluators can perform complete 

worksite analyses from industrial to office settings and deliver 

detailed recommendations for enhanced safety. We can also 

help order the appropriate equipment, confirm that it is installed 

properly, and train your staff on how to use it correctly.

Vocational case management is not only reactive; we also provide  

proactive workplace safety consulting services. Working onsite or 

remotely, we can assess your current safety and return to work program 

and make recommendations to take it to the next level. 
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Individualized intervention
We offer a wide range of vocational services at both the individual and program level.

M E D I CA L M O N I TO R I N G 

As case managers, our vocational professionals can 

coordinate your injured worker’s medical management  

while proactively developing return-to-work options taking  

into consideration any new physical limitations.

R E T U R N TO WO R K P L A N D E V E LO P M E N T 

When an injured worker cannot return to work with your 

company because of new limitations, we can develop a  

short-term training program to equip them with new skills  

to help them find new work that is well suited to them.

FO R E N S I C R E V I E W 

Our vocational professionals can audit evaluations  

completed by other vocational companies to determine 

the viability of their recommendations and provide new 

recommendations as needed.

J O B D E V E LO P M E N T & P L AC E M E N T S E RV I C E S 

In conjunction with Labor Market Surveys and their  

Return-to-Work Plan, our vocational specialists can actively 

work to place an injured employee with a new employer if their 

new limitations prevent them from continuing in their current 

line of work.

E X P E R T W I T N E S S T E ST I M O N Y 

With this service, we thoroughly review file documentation 

and provide expert testimony. This testimony can address 

employment potential based on transferable skills, 

job characteristics, industrial and occupational trends, 

and knowledge of the local labor market conditions.

4



Labor Market Survey

Our professionals can research your local area to find new work options 

for an injured worker who is unable to return to their previous position. 

Considering their career goals, qualifications, and potential we will guide 

them to new gainful employment.

Transferable Skills Analysis

With these assessments, our team will evaluate your injured employee’s 

physical capabilities and skill sets to determine whether they can return to 

their former job or whether they need educational resources to equip them 

for different work.

Employability assessments
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CRAW-GTS-0822

About Crawford & Company®

For over 80 years, Crawford has led the industry through a relentless focus on people and the
innovative tools that empower them. 

10,000 employees  |  50,000 field resources  |  70 countries  |  $18B claims managed annually

T H I R D PA R T Y 
A D M I N I ST R AT I O N

M A N AG E D 
R E PA I R

M E D I CA L 
M A N AG E M E N T

O N - D E M A N D 
I N S P ECT I O N S

CATAST R O P H E 
R E S P O N S E

LO S S 
A D J U ST I N G

CRAW-FLYER-VOCATIONAL CASE MANAGEMENT-0824

Learn more at
www.crawco.com

For additional information please contact:

800-735-8898 or Broadspire_CM_Referrals@choosebroadspire.com

http://www.crawco.com
https://www.linkedin.com/company/crawco/
https://www.facebook.com/crawfordandco
https://twitter.com/crawco
https://www.instagram.com/crawco_corp/

