Crawford

Case Study

Drones provide
quick relief

CHALLENGE

Hurricane Harvey unleashed torrential rainfall that devastated Houston
communities, leaving many adjusters unable to access roads due to closures.

SOLUTION

Crawford relied on WeGoLook’s fleet of drones to quickly and accurately
capture aerial damage. These images were then routed directly to Crawford’s
onsite personnel for evaluation and processing.
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INDUSTRY
Residential insurance

LOCATION
US.A.

CLAIM TYPE
Hurricane damage

RESULTS

40%

reduction in claims processing

30%

cost savings




