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estimate amount completed within 2 days

owner and carrier were quickly provided 
with estimate with photos, allowing claim 
settlement and repairs to get scheduled

R E S U LT S

www.crawco.com

Commercial claim 
solved quickly

Case Study

C H A L L E N G E

The owner of a 32,000-square-foot commercial warehouse in Kansas filed a 

claim with a top five insurance carrier after the roof of the building was damaged 

by wind and hail.

S O L U T I O N

Contractor Connection assigned a contractor for the loss, and the contractor 

made contact with the business owner, inspected the site and provided 

an estimate, all within 48 hours of receiving the assignment. Contractor 

Connection’s customer service team monitored the restoration process from 

start to finish.

INDUSTRY
Commercial insurance

LOCATION
U.S.A. 

CLAIM TYPE
Weather damage


