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Case Study

C H A L L E N G E

Hurricane Florence pummeled the Carolinas with intense rainfall, resulting in 

catastrophic flooding and mass power outages, preventing many from filing 

claims for several days.

S O L U T I O N

With advance warning of Hurricane Florence, Crawford conducted pre-storm 

assessments with assistance from over 9,000 on-demand resources, allowing 

adjusters to quickly assess and estimate storm damage.
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