
Our Commitment
Accessibility is a fundamental right, and we 
are dedicated to fulfilling the requirements of 
the EAA. We strive to create an environment 
that caters to the diverse needs of our clients 
and their customers throughout Europe.

Products and Services
We are constantly improving our products 
and services to make them accessible to 
everyone. Our aim is to consistently develop 
our digital accessibility in line with the Web 
Content Accessibility Guidelines 2.1 (WCAG). 

Employee Training
True accessibility involves educating  
our workforce. We have implemented comprehensive 
training programs to raise awareness and 
understanding of the EAA among our employees.

Feedback
We realise that technology develops quickly and 
there may be further improvements that Crawford 
& Company could make to enhance accessibility. 

If you have any feedback on existing accessibility 
measures or suggestions for future development to 
improve our EAA offering, please contact us at:

globalcomplianceoffice@crawco.co.uk 
with the subject: “EAA Feedback”

This statement was prepared on 24/06/2025.

Crawford & Company
Statement on the European Accessibility Act

At Crawford & Company, we are committed to making our products and services 
accessible to all. We fully support the European Accessibility Act 2025 (EAA) 
and its mission to ensure that people with disabilities have greater access to 
products and services.

Learn more at 
www.crawco.com
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