
The scale & complexity 
of large, high-impact 
commercial loss

Meeting the world’s most 
challenging claims head-on

Global Technical Services
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When major losses occur, you need the top adjusting team ready to take action. 

Crawford Global Technical Services® (Crawford GTS®) is the largest and most 

experienced team of strategic commercial loss managers and technical 

adjusters in the industry. With knowledge that runs deep and wide in multiple 

sectors, we have the capacity to select a team of GTS adjusters best suited to 

manage each claim. We mitigate losses and get you back to business quickly, 

with a claims management strategy that covers business continuity and 

efficient reporting.

When you partner with GTS, you can count on:
A dedicated team you can trust. We employ 
more senior technical adjusters than any other 
independent adjusting resource in the world, 
covering every industry and every geographic 
region, with a deep bench of talent with 
varied expertise.

You can count on our team to be your dependable guide, helping navigate the 

challenges and intricacies of your specific situation. Whether a broker, carrier, 

or risk manager, we keep you informed on a claim’s status with a regular 

cadence of accurate information. Our seasoned leadership and fresh thinking 

drive our effective and efficient claims resolution process.
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250+

250
30k

T R U S T E D  A C C O U N T S

S T R O N G  ( &  G R O W I N G ) 
S T R AT E G I C A L LY  L O C AT E D 
A C R O S S  T H E  U . S .

L A R G E  L O S S  C L A I M S 
P R O C E S S E D  A N N U A L LY
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• AGRICULTURE & FOOD
SUPPLY

• CLEAN ENERGY &
RENEWABLE RESOURCES

• COMPLEX COMMERCIAL
PROPERTY

• COMPLEX CASUALTY

• CRAWFORD FORENSIC
ACCOUNTING SERVICES

• CANNABIS

• CONSTRUCTION &
BUILDERS’ RISK

• ENVIRONMENTAL RISK

• HEALTHCARE

• HOSPITALITY

• MANUFACTURING

• MARINE & INLAND MARINE

• MULTINATIONAL
CORPORATES

• POWER AND ENERGY

• PROFESSIONAL SERVICES

• PUBLIC ENTITY &
INFRASTRUCTURE

• REAL ESTATE

• RETAIL / WHOLESALE
DISTRIBUTION

• TECHNOLOGY

• TRANSPORTATION

Wide ranging expertise

High-impact commercial claims require unique skills to accurately 

assess, collaborate, and resolve. Crawford GTS experts have not only

“done it before,” but we are also nominated into hundreds of insurance 

programs via endorsement and support insurance programs of all sizes.

We specialize in resolving the unique challenges of these industries:



Priority attention

When a major claim event occurs and disrupts business, responsiveness 

matters. Crawford GTS team is there to answer questions, listen to needs, 

understand your loss, learn priorities, interpret the claim, and stand by you 

right through to resolution.

Superior claims handling

Large commercial losses involve multiple stakeholders and detailed 

processes. This means coordinating many moving parts, often over months 

of time. Through our proven methodology and experience, we guide you 

through the maze of complex claims handling while keeping you fully 

involved and informed. This includes triaging damage, scoping losses, 

identifying and mobilizing resources, communicating with multiple parties, 

and driving processes.
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About Crawford & Company®

For over 80 years, Crawford has led the industry through a relentless focus on people and the
innovative tools that empower them. 

For more information, speak with your sales representative or visit our website.

10,000 employees  |  50,000 field resources  |  70 countries  |  $18B claims managed annually

T H I R D PA R T Y 
A D M I N I ST R AT I O N

M A N AG E D 
R E PA I R

M E D I CA L 
M A N AG E M E N T

O N - D E M A N D 
I N S P ECT I O N S

CATAST R O P H E 
R E S P O N S E

LO S S 
A D J U ST I N G

CRAW-BROCHURE-LARGE & COMPLEX-0224

Learn more at
www.crawco.com


