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Total Property Solutions

Managing your property claims from start to finish while 
delivering superior services and unmatched results

Crawford provides a comprehensive, accurate end-to-end property claims 

solution to handle any claim regardless of the size, volume or complexity. 

Our licensed adjusters provide industry-leading, innovative approaches 

to inspections, evaluations and claim settlements, all with exceptional 

customer service. 

Crawford processed over 50,000 commercial property claims with a 

gross loss value of $4 billion in 2019.
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400+ property experts on staff
Management, adjusters, and support staff with technical experience.

Scalable to meet any-sized client need or CAT event.

5K W2 catastrophe adjusters
Experienced roster of managed W2 employees designated for commercial 

property loss assignments. Centralized intake, prompt handling, and adherence 

to client requirements.

5K commercial contractors
Access to trusted full-service commercial contractors nationwide. Strictly 

credentialed specialists who stand by the quality of the work with a 5-year 

workmanship guarantee. Reduction in claim cycle time and potential business 

interruption.

45K+ on-demand resources 
From self-service to global resources, our on-demand service is available to 

capture and collect data and photos of loss whenever, wherever.

Desk Adjusting Capabilities 

Our team of desk adjusters is ready to serve you. We can handle claims from 

FNOL to full resolution or any piece along the way. And depending on your 

needs, we can designate adjusters to handle your claims or set up a dedicated 

team of desk adjusters to work solely on your program. 

Working with our team provides a variable cost model. You can leverage our 

team and services as you need us. Should there be a large surge in your 

property claims, we have trained and licenced adjusters ready, so that we can 

rapidly scale to handle the increased volume.

No matter the size, scale or complexity of your claim, our goal is to mitigate 

losses and get your insured back to business as quickly as possible.

Our Professional Team
About Crawford & Company ®

For over 80 years, Crawford has led the industry through 

a relentless focus on people and the innovative tools 

that empower them. 
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10,000 employees  |  70 countries  |  50,000 field resources

$18B claims managed annually

Learn more at
www.crawco.com
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