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INDUSTRY
Insurance

LOCATION
U.S.A.

CLAIM TYPE
Auto

Vehicle Damage and 
Settlement Support

Case Study

C H A L L E N G E

An insured hydroplaned during severe weather and struck a guardrail, resulting 

in extensive vehicle damage. The claim required a tear down estimate, but 

inspection delays complicated evaluation and settlement.

S O L U T I O N

Our adjuster coordinated with Vehicle Services and Claims Solution to secure 

a timely inspection. Consistent communication was maintained with all parties, 

and the insured was kept informed throughout. Despite limited aftermarket 

coverage, a fair total loss settlement was negotiated.

$8K
plus in aftermarket loss mitigated

R E S U LT S


