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Coordinated coverage 
strategy resolves disputed 
injury claim

Case Study

C H A L L E N G E

An employee injured in an auto accident had medical treatment paid under workers’ 

compensation rather than auto medical payments or uninsured motorist coverage. 

Under Indiana law, the client could not assert a workers’ compensation lien or set 

off workers’ compensation benefits against uninsured motorist coverage, as each 

coverage applies to different elements of damages. Despite this, the client believed 

workers’ compensation was the sole remedy, creating a coverage dispute and 

prolonging resolution.

S O L U T I O N

Crawford collaborated with a coverage attorney to clearly explain Indiana law and 

the lack of allowable offsets to the client. Crawford also worked with opposing 

counsel to acknowledge that medical expenses had already been addressed 

through workers’ compensation and that the remaining exposure related primarily 

to non-economic damages. By evaluating the nature of the injury and confirming 

there was no wage loss, Crawford demonstrated that a serious injury claim was not 

warranted and negotiated a resolution within authority.
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In savings
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