Crawford

Case Study

Rapid Contamination Tracing
Prevents Wrongful Liability

CHALLENGE

A contaminated food ingredient was distributed through multiple downstream
suppliers, but only one was responsible. Identifying the source was critical to avoid
wrongful liability.

SOLUTION

Experts deployed inspection tools, documented findings and coordinated loss
quantification while legal partners pursued recovery.

INDUSTRY
Food & Beverage

LOCATION
Australia

CLAIM TYPE
Loss Adjusting

RESULTS

AUD 500K

in measurable savings

AUD 2.2M

in recovered losses
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