
Agricultural 
Claim Services

Delivering consistent and
tailored loss adjusting services
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A changing  
risk landscape

The UK agricultural sector is evolving rapidly, bringing new opportunities 

alongside increasingly complex risks. From precision farming and 

renewable energy projects to diversified rural enterprises, today’s farming 

businesses are more innovative, connected and commercially diverse than 

ever before.

Farmers are embracing advanced technologies such as GPS-guided 

machinery, drones, data-driven crop management systems and automated 

equipment, while also investing in areas such as holiday accommodation, 

farm retail, energy generation and environmental stewardship schemes. 

As operations diversify, so too do the risks, creating a need for specialist 

claims support, sector expertise and proactive cost management.

Crawford® Agriculture

Crawford Agriculture provides a dedicated, consistent and tailored loss 

adjusting service across the UK through our experienced team of agricultural 

adjusters and specialist consultants. Our ring-fenced agricultural team brings 

together expertise from across the sector, including agronomy, horticulture, 

livestock, environmental management and equine industries.

We understand the unique challenges facing modern farming and rural 

businesses. Whether managing a complex property loss, machinery damage, 

livestock claim or environmental incident, our specialists are equipped to 

assess the situation quickly and accurately, delivering practical solutions that 

reflect the realities of agricultural operations.

By combining industry knowledge with market-leading claims expertise, 

we provide a responsive service that speaks our clients’ language and 

understands the specific needs of their businesses. Trusted by insurers and 

policyholders alike, we help achieve fair, efficient outcomes while maintaining 

rigorous controls around liability, validation and indemnity spend.

Crawford Agriculture: specialist expertise for the risks shaping the future of farming.



Here are five compelling reasons to choose  
Crawford® Agriculture:

1.	 Specialist Agricultural Expertise

Our dedicated agricultural team understands the realities of modern farming and rural businesses. 

From arable and livestock operations to horticulture, equine enterprises and diversified rural 

businesses, we have specialists who speak your clients’ language and understand the sector’s  

unique challenges.

2.	 Nationwide Coverage with a Local Approach

With experienced agricultural adjusters located across the UK, we can respond quickly and effectively 

wherever a loss occurs, combining national consistency with local knowledge and relationships.

3.	 Tailored Claims Solutions

No two farms are the same. We provide a flexible, bespoke loss adjusting service that recognises the 

complexity of modern agricultural operations and delivers solutions tailored to each individual claim.

4.	 Rapid Access to Specialist Support

Our agricultural adjusters are backed by an extensive network of in-house experts, including 

agronomists, livestock specialists, equine professionals and forensic consultants, helping ensure even 

the most complex claims are handled efficiently and accurately.

5.	 Proven Claims and Cost Management

We balance outstanding customer service with robust controls around liability, validation and indemnity 

spend. Our proactive approach helps insurers achieve fair outcomes, manage costs and support 

policyholders through what can often be challenging circumstances.

Crawford® Agriculture combines specialist knowledge, 
nationwide reach and market-leading claims expertise to 
deliver confidence when it matters most.
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Our agricultural team also benefits from being able to call upon Crawford’s 

infrastructure and in-house teams to provide the following added value 

services to complement our own skills and experience:

•	 Bespoke agricultural drone services, including sole access to 

Normalised Digital Vegetation Index (NDVI) technology; providing 

unprecedented claims savings; 

•	 Industry leading geospatial information systems and satellite mapping 

tools; 

•	 Chartered building and rural qualified surveyors and a network 

of approved building contractors, including specialist agricultural 

contractors; 

•	 Access to our network of Crawford Global Technical Services® experts, 

allowing us to call upon niche expertise from around the world; 

•	 Deft Agricultural liability specialists; 

•	 Forensic accountants to assist with large and complex business 

interruption losses; 

•	 Skilled fraud investigators who work alongside our agricultural experts; 

•	 Market leading corporate governance and regulatory infrastructure;

•	 A unique building repair solution combining agricultural contractors and 

chartered rural practice surveyors.

Agricultural expertise through 
specialist resources
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Areas of Expertise Five reasons to choose us

•	 Arable farming

•	 Agri-tech

•	 Machinery

•	 Forestry

•	 Smallholdings and 

estates 

•	 Business interruption

•	 Agri-business liability

•	 Environmental pollution

•	 Hail damage to growing 

crops

•	 Farm renewable 

energies

•	 General farm livestock

•	 Equine & Bloodstock

•	 Game & Shoots

•	 Poultry

•	 Diverse livestock

•	 Processing, packing 

and milling

•	 Deterioration of Stock

•	 Farm Diversification

•	 Agricultural Salvage

•	 Goods/Livestock in 

Transit

•	 Nursery stock

•	 Glasshouses

•	 Hops

•	 Top & soft fruit

•	 Agritecture and vertical 

farming

1.	 Largest dedicated network of specialist agricultural adjusters 

across the UK.

2.	 Local people, delivering a local service across our rural-based  

network.

3.	 Innovation, diversification and future-proofing for the rural 

claims of the future.

4.	 Advanced technology including bespoke agricultural drone 

services and app-based solutions providing unprecedented 

claims savings.

5.	 24/7 service to provide assistance and support.
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For more information, speak with your sales representative or visit our website.

CRAW-BROCHURE-CRAWFORD AGRICULTURE-0726

Learn more at
www.crawco.co.uk

Agricultural Consultant 
M: +44 (0) 7787 949 291
E: max.perris@crawco.co.uk

Maxwell Perris BPREA, Cert CILA, AIFAA, ABIAC

Head of Agriculture 
M: +44 (0) 7385 103 182
E: andrew.shaw@crawco.co.uk

Andrew Shaw

New Claims Instructions: 
E: agri@crawco.co.uk

About Crawford & Company®

For over 80 years, Crawford has led the industry through a relentless focus on people 
and the innovative tools that empower them. 

10K employees  |  50K field resources  |  70 countries  |  $18B claims managed annually

http://www.crawco.co.uk/services/agriculture
http://www.crawco.com
https://www.linkedin.com/company/crawco/
https://www.facebook.com/crawfordandco
https://twitter.com/crawco
https://www.instagram.com/crawco_corp/?hl=en

