Crawford Case Study

INDUSTRY
Transportation

Fast Resolution in a

US.A.

Litigious Environment

Auto

CHALLENGE

A trailer accident occurred in a highly litigious jurisdiction after the insured struck

another tractor trailer in a parking lot. The situation escalated when the insured

attempted to leave the scene, increasing potential exposure. RESULTS

$35K

total settlement

SOLUTION

Video footage provided by the client clarified liability. Our adjuster handled the claim
directly, including weekend communication with the claimant. By acting quickly and
keeping attorneys out of the process, resolution was achieved efficiently.




