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LOCATION
Latin America

CLAIM TYPE
Complex Loss

From Export Disruption to 
Controlled Resolution in 
Agrochemical Loss

Case Study

C H A L L E N G E

A formulation error introduced unauthorized residues into export bound grapes, 

resulting in market access restrictions and extensive third-party claims.

S O L U T I O N

The team implemented containment measures, conducted technical reviews 

and negotiated 51 claims to significantly reduce exposure.

>$23M
initial exposure reduced
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